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I’ve been called to do 
jury service
Nicky Ackerley  BA(Hons)

Jury service is a public duty, and unless 
you are excused for some reason you are 
obliged to do this. Jurors are selected at 
random from the electoral register and 
must be between the ages of 18 and 75. 
You can be called more than once – or 
never at all. Approximately 178,000 adults 
in the UK are called each year to do jury 
service.

The length of time you might be engaged 
on jury service varies, but on average it is 
ten days. If you don’t turn up, you face a 
fine of £1,000.

If you are called to do jury service, you 
should tell your employer as soon as 
possible and inform them you will need 
time off work. Sometimes a person can be 
called for jury service and attend the court 
but then not be required, if this happens 
you should return to work.

Your employer can ask for a delay if your 
absence will harm the business, they can 
only ask for a delay once every twelve 
months.

You too can ask for a delay, you may 
have a holiday booked for example, if 
you are breastfeeding a new baby or are 
due to undergo some planned medical 
treatment. You can submit your reasons 
for wanting to delay and a jury officer 
will decide if you can defer. You can 
only defer once in a period of twelve 
months. You may be required to submit 
some proof.

You cannot do jury service if you haven’t 
lived in the UK for 5 years since you 
were 13, or if you are detained under the 
Mental Health Act. You may not be able 
do jury service if you have been in prison  

(there are various conditions). You may not 
be able to take part if you have insufficient 
understanding of the English language.

Your employer does not have to pay you 
for the time you are off from work. Some 
employers do, and some don’t, you will need 
to check with your employer. However, the 
court will pay for loss of earnings, travel 
costs and for subsistence during the jury 
service. The food allowance is £5.71 a day 
even if you bring your own lunch.

You can also claim some child care costs – 
but only the extra costs of child care that 
you would have not needed if you weren’t 
doing jury service. (If you pay for child 
care for work, you can’t claim child care 
for doing jury service).

Whilst many people find doing jury service 
is an interesting experience – you are not 
allowed to discuss the case with people 
other than your fellow jurors whilst the case 
is being considered or afterwards, so don’t 
be tempted to share the details with your 
colleagues when you return to work.

You should not receive any detrimental 
treatment in any way because you are 
doing jury service. You should not be 
selected for redundancy where the reason 
is the jury service and you should not 
be dismissed for the reason of the jury 
service. If you do suffer any detriment you 
should either raise a grievance or com-
plain to an employment tribunal.
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