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ABSTRACT: Central Qualifications has recently announced that the newly 
developed pre-veterinary nursing qualifications - the Diploma for Veterinary 
Nursing Assistants and Diploma in Animal Nursing - are now available for delivery. 
The author explains the development of the Level 2 qualifications as providing a 
seamless pathway to veterinary nursing. 

The Level 2 Diploma for Veterinary 
Nursing Assistants (DipVNA) and 
Diploma in Animal Nursing (DipAN) 
have been developed in response to the 
requirements of the veterinary industry. 

The Dip VNA was created following the 
development of the Level 2 Nursing 
Assistants in a Veterinary Environment 
apprenticeship framework by Lantra 
Sector Skills Council. The framework 
provides a progression pathway to a 
career in veterinary nursing, animal 
behaviour or other animal-related 
occupations. 1 

Similarly, the DipAN was developed 
in response to a survey carried out 
by Central Qualifications (CQ) at the 
2011 BVNA congress. The survey asked 
whether recognised training programmes 
for non-qualified nursing staff should 
be available in all practices; and of the 
547 respondents- comprising veterinary 
surgeons, nurses and training providers -
92 per cent were in favour. 

Both qualifications have been designed 
specifically to prepare students for 
working within veterinary practice, 
providing initial Level 2 competencies 
and dear progression routes on to the 
Diploma in Veterinary Nursing (DipVN). 

The development of the DipVNA 
and Dip AN is a continuation of CQ's 
commitment to making training and 
professional development more accessible 

to the veterinary nursing team and as an 
integral part of veterinary practice. 

Diploma for Veterinary 
Nursing Assistants 
The Dip VNA - taught either as part 
of the Level 2 Nursing Assistants in a 
Veterinary Environment apprenticeship 
framework or as a standalone 
qualification - aims to provide students 
with the knowledge and skills necessary 
to work safely and competently in a 
veterinary or animal care environment 
(Figure 1). 

The Dip VNA combines vocational 
learning with theoretical teaching. In 
order to achieve the full qualification, 
students are required to complete 
eight units of study - of which six are 
mandatory and two are optional choices 
- with an estimated learning time of 570 
hours (equivalent to 57 credits). 

All units in the DipVNA are taught in the 
context of small animals. Practical skills 
are developed through work placement, 
whether veterinary practice-based or 
in an animal shelter/rescue centre, and 
practical learning is assessed via the CQ 
Central Skills Log - an online portfolio 
for recording practical competencies. 

As well as studying the fundamentals 
of animal anatomy and physiology, 
animal handling and care, and practical 
animal nursing support of small animal 
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!:! Agure 1. The DipVNA aims to provide 
students with the knowledge and skills 
necessary to work safely and competently in 
a veterinary or animal care environment 

patients, the Dip VNA provides units of 
study that allow students to gain valuable 
administrative and communication skills. 

For example, students will learn to 
implement and comply with health 
and safety legislation, work effectively 
within a team and develop individual 
personal performance; and understand 
the processes, emotions and procedures 
involved in animal euthanasia, 
bereavement and stress in the veterinary 
care environment. 

Diploma in Animal 
Nursing 
The DipAN is a much larger qualification 
designed to support those who wish to 
pursue a career as an animal nurse, whilst 
additionally providing a progression 
pathway to the Diploma in Veterinary 
Nursing (DipVN). 

This diploma requires an estimated 
learning time of 1,650 hours (165 credits) 
and comprises a total of 18 units - 13 
Level 2 and five Level 3. The inclusion of 
Level 3 units in this qualification means 
students are well placed to go on to study 
for the DipVN. 

Level 2 units of study for the Diploma 
in Animal Nursing cover veterinary 
medicine supply, including legal 
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requirements relating to the storage, 
labelling and dispensing of medicines, 
and supporting laboratory diagnostics -
from testing and preparation, to testing 
and transportation of specimens. 

The DipAN has also been developed to 
allow students to grow as individuals 
and to learn the life skills essential for 
working as a valued member of the 
veterinary nursing team. Similarly, the 
DipAN gives students the confidence and 
ability to supervise areas of the veterinary 
assistant team. 

For example, Level 3 units include 
understanding the operational 
requirements of a veterinary practice, 
whereby students will obtain working 
knowledge of health and safety 
procedures, stock control of consumables 
and pharmaceuticals, and the 
importance of accurate record-keeping. 
Furthermore, students will be taught 
valuable communication skills, such as 
relationship management for clients and 
colleagues, customer service, operating 
the veterinary reception desk and writing 
of clinical records, to include care plans, 
observations and client instructions. 

As well as theoretical study, practice­
based learning is a vital element of the 
DipAN (Figure 2). Clinical skills are 
assessed by practical examinations and 
via the Central Skills Log (CSL), which 
enables students to record achievements 
that are then, in turn, verified by clinical 
coaches/practical tutors in the veterinary 
environment. 

For both the DipVNA and the DipAN, 
as long as the learning outcomes of the 
qualifications are addressed and suitably 
assessed under CQ guidance, Centres 
may deliver the awards via methods that 
best focus on the needs of their students. 

The development of the Diploma for 
Veterinary Nursing Assistants and 
the Diploma in Animal Nursing is a 
demonstration of CQ's commitment 
to providing qualifications that reflect 
the current and changing needs of the 
veterinary profession and its aim to 
improve accessibility to quality training 
for the whole veterinary nursing team. • 
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