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Lone Working
Nicky Ackerley  BA(Hons) 

It is likely that if you are reading this 
article and you work in veterinary 
practice, that you work as part of a team, 
but this doesn’t mean you might not be on 
your own sometimes.

You might have a consultation late in the 
evening, or on call and coming in to meet 
a client at night. Sometimes you might 
actually be physically alone, other times 
you might be in a separate location from 
the rest of your team.

Unfortunately, a number of lone workers 
are attacked every day both physically and 
verbally (from the British Crime Survey).

There is also a risk from becoming ill or 
having an accident if you are alone, with 
no one else with you, such an event can be 
more serious.

Lone working is legal, but your employer 
still has an obligation to protect you and 
they should carefully consider health and 
safety risks. This also applies to contrac-
tors and self-employed people at the 
employer’s business.

An employer should conduct a lone 
working risk assessment, in addition to 
the other risk assessments that are in place 
in the workplace. These risk assessments 
should be reviewed periodically.

The risks to be identified and controlled will 
vary with different circumstances but some 
of the risks and suggested control measures 
(in italics) to identify might include:

•	 Fire (provide staff with mobile phones, 
alarms, radios) (arrangements for 
dealing with emergencies)

•	 Manual Handling, 1 in 3 accidents are 
due to manual handling and this rises 
to 1 in 2 for lone workers (review 
manual handling tasks when only 1 
person is available)

•	 Equipment assessment – can it be used 
by one person? What if there is an 
equipment failure? (use two people)

•	 Accidents and illness (provide first aid 
training and a first aid kit to employee)

•	 Exits and entrances if the lone worker 
is a locked building and there is an 
incident – can anyone else get into the 
building? (arrangements for dealing 
with emergencies)

•	 What chemicals are being used? 
(review risk assessments for use of 
chemicals for lone worker)

•	 Is there any risk of aggression or 
violence? (provide staff with conflict 
resolution training) (provide staff with 
mobile phones, alarms, radios)

•	 Is the employee particularly vulnera-
ble? Perhaps they are young, pregnant 
or do not have very good English 
language skills (Review risk assessment 
for these additional risks)

•	 Does the employee have a medical 
condition and if they do, are they able 
to work alone? (employer should get 
medical advice about the employee 
working alone)

•	 How can the employee get assistance if 
required? (provide staff with mobile 
phones, alarms, radios)

•	 Who knows the whereabouts of the 
employee? (Review staffing arrangements 
and communication with the lone worker)

•	 A lone worker may require additional 
training because there will not be more 
experienced colleagues to assist them 
(provide additional training)

•	 How will the lone worker be super-
vised? (regular supervision arrange-
ments should be in place)

•	 Stress caused by isolation (extra 
support in place)

It may necessary to set limits on the tasks 
and duties that can be done while working 
alone. Some duties may be considered too 
difficult or dangerous to be carried out by 
a lone worker.

Don’t forget that home workers can be 
lone workers as well, DSE assessments 
and all the other risks of lone working 
can apply to those who work in their own 
home, and the employer is responsible for 
their workers in this situation just as they 
are as if they are in the work place.

As with all risk assessments if the work-
place employees at least five people, these 
must be recorded.

For further support with this or any other 
HR issue, BVNA members can call the  
BVNA Advisory Service Helpline on  
01822 870270 or email  
nickyackerley@hrsupportconsultancy.co.uk
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