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ABSTRACT: Technology used within the classroom situation is changing rapidly, 
with new hi-tech devices being developed. Students expect - and should receive 
-different learning experiences from their time in training. The ex-pectations of 
students are more demanding, especially within higher education; so student 
training should be both entertaining and educational. 

The use of professionally made videos 
has been utilised within the classroom 
situation for a number of years, giving 
students access to realistic situations. 

As lecturers and clinical coaches, we 
are continually encouraging students 
to reflect upon - and evaluate - their 
practical skills (Figures 1 &: 2). Here at 
Hartpury College, we have implemented 
video reflection into our practical 
sessions for students to utilise in class; 
and after these sessions, by uploading 
them onto a secure network page. 

Development of the use of videos in 
the session was brought about through 
internal CPD on the use of our local 
network pages and flip cams (Mino -
Flip Video) led by Alicia Wallace, our 
e-learning co-ordinator. 

At Hartpury College, the module sits 
alongside theoretical reflective learning 
and the videos enhance this learning. 
With permission, student videos can 
be shown to other group members to 
incorporate peer assessment, highlighted 
throughout teaching practices as an 
effective tool in supporting student 
learning (Petty 2009). 

Alongside this, we video 'knowledgeable 
others' (Vygotsky, 1978), such as the tutor 
or the clinical coach in practice; and the 
videos are played alongside each other, 
or sequentially, for the student to assess 
and critically evaluate their performance 
against that of others. 

It is important to note that we avoid 
comparing directly two student's 
performances. 

Reflective process 
The recording of the student undertaking 
a practical task gives them the opportunity 
to observe, evaluate and reflect on their 
own performance - and that of others -
immediately during the session; and at a 
later date on their network site. 

Students should be encouraged to 
complete a SWOT analysis of their 
performance, which will aid reflection 
and can also be encouraging for the 
less-confident student, where it can 
demonstrate to them that they are 
completing tasks well. 

It is essential that as tutors we make 
this a positive experience and reflect in 
a balanced way, highlighting exemplars 
of good practice within each student's 
performance. Reflection can generally be 
defined as a cognitive process carried out 
in order to learn from experiences (Moon 
2004). 

Video reflection has proved to be useful 
in sports coaching and human nursing. 
Providing an opportunity for a student 
to evaluate his or her own performance 
enhances self-awareness and promotes 
self-directed learning. Self-awareness of 
one's own performance, developed by 
reviewing a videotape, appears to increase 
the competency of clinical skills in 
nursing students (Yoo, Yoo &: Lee, 2010). 
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[! Figures 1 & 2. We are continually encouraging students to reflect upon - and evaluate -
their practical skills. 

Many students at the start of their 
clinical placement find professional 
communication challenging, owing to 
the lack of theoretical knowledge and the 
experience of having to relay information 
to strangers (possibly the first time they 
have been required to do this). Observing 
their own body language as a 'third 
person' (watching the video) can aid with 
resolution of this. 

We have embedded this recently by 
videoing staff and students carrying 
out mock scenarios, such as admitting 
patients and handing over the care of 
patients within a nursing team. 
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Multiple versions of the scenarios have 
been filmed allowing students to evaluate 
and critique the performance of others. 
This enables consideration, not just 
of effective practical skills but also of 
communication and body language, tone 
of voice and eye contact - essential skills 
within a veterinary practice. 

Feedback 
For video reflection to be effective, it is 
essential that the students 'buy into' the 
process of video reflection. Testimonials 
from our students following a video 
session include: 

FEATURE 

"I think the videos have been useful 
and have helped me by watching 

them back and see what mistakes I 
am making." 

"I definitely think they are a useful 
tool that can be used as a part of the 

practical sessions." 

"I found the videos useful as I could 
see what I was doing wrong/right and 
it helped me to pinpoint what I had 

to do to improve for next time." 

There should be consideration of the 
Data Protection Act and consent must 
be gained before recording students 
or uploading the videos. Our videos 
have limited access, with only students 
enrolled on the module within that year's 
cohort being able to access them. 

Final thoughts 
The majority of students have smart 
phones that have the functionality to 
take videos and most modern cameras 
have this tool too, so why not use this 
technology in veterinary nurse training 
within the workplace? 

Practical applications could include the 
student videoing themselves completing 
a task in the absence of a recognised 
witness or clinical coach; this video 
could then be shown to the clinical coach 
during a tutorial session. 

In a teaching setting an additional 
advantage of utilising videos is that it 
allows the segmentation of material, with 
the ability to stop at certain points for 
reflection/ evaluation. • 

C C For video reflection to 
be effective, it is essential 
that the students 'buy 
into' the process of video 
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