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! HHCJ A:9N-2-91 91 2<4<-912 417 .94.M62 M42 2-51-8-.41<>? -1.:64267U B,< :6P4-12
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2M9,>7 19< 2<9A 4< <M6 2<4<-91 61<:41.6O  CM6 :9>6 98 <M6 )4->04? I12A6.<9:4<6 417 9<M6: :4->
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417 >-<6:4<,:6O  HHCJ A:9N-2-91 2M9,>7 B6 .99:7-14<67 417 2<4174:72 26<O

! Cleanin5 up trac9 litter:  CM6 )4-> )65,>4<9: 2M9,>7 :6+,-:6 ,:561<>? 8:9P )4-><:4./[ 417
<:4-1 9A6:4<-15 .9PA41-62 41 4.<-91 A>41 <9 P66< <M6-: 2<4<,<9:? 9B>-54<-912 91 <:4./ 417
A>4<89:P >-<<6:O  )6264:.M <9 26.,:6 2A667? 76N6>9AP61< 98 .>641-15 6+,-AP61< 417 A:9.62262U
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0M61 .9PP,<6: 16672 79 19< .912,P6 4>> <M6 4N4->4B>6 .4A4.-<?U B,< 4:6 4AA:6M612-N6 4B9,< 79-15
29O  K642,:62 <9 B6168-< <M6P .9,>7 4>29 B6168-< <M6 -17,2<:?U <M6 6.919P? 417 <M6 61N-:91P61<O

RM4< 06 7-7
1O` R6 4226PB>67 -1-<-4> 74<4 7,:-15 2A:-15 2FF2 B? .4::?-15 9,< 5:422 :99<2 2,:N6?2 98 2<4<-912U
:9>>-15S2<9./ 417 <M6 6VA6:-61.62 98 ?9,15 A69A>6O  R6 <M61 6V4P-167 4 0-76 :4156 98 :4->04?2
:6A9:<2U 2<:4<65-62U A>412 417 :6264:.M 79.,P61<2O  ',:-15 <M-2 09:/ 417 9,: 2,B26+,61< 7-2.,22-912
0-<M 261-9: :4->04? A69A>6U 06 8:6+,61<>? M64:7 B,cc AM:4262 4B9,< *+,-./ 0-12 91 :4->3 417 5:64<6:
*.,2<9P6: .9P89:<3 <9 .M4156 A6:.6A<-912 417 61.9,:456 ,2456O  CM626 06:6 <09 98 9,: 4-P2 -1
7:40-15 ,A 4 7922-6: 98 A:4.<-.4> 2,5562<-912O  D,: -7642 06:6 4-:67 4< 4 26:-62 98 9N6: 3F 84.<S8-17-15
7-2.,22-912 0-<M \9N6:1P61< 76A4:<P61<2U :65,>4<9:? B97-62U :4->04? .9PA41-62 417 A4226156:
9:541-24<-912O  R6 4>29 M47 P41? -17-N-7,4> .91N6:24<-912 0-<M :4->04? 2<488 417 A4226156:2 91 <M6
2A9< <9 56< <M6-: A6:2A6.<-N62 417 -7642O  CM-2 :6A9:< -2 <M6 9,<.9P6O

1OW CM:9,5M9,< 9,: -1N62<-54<-91 06 06:6 -PA:62267 B? <M6 61<M,2-42P 417 .9PP-<P61< 98
<M926 09:/-15 <9 -PA:9N6 <M-152O  R6 06>.9P67 <M6 M6>A 8:66>? 5-N61 B? 4>> 06 P6<U 417 <M6 >-N6>?
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Chapter 2 :6A9:<2 0M4< 06 240 4< T2 2<4<-912 -1 !9,<M $42< $15>417 .9PA4:67 0-<M 4 2-P->4:

2,:N6? -1 1YYZ 417 48<6: W ?64:2 98 <M6 !6.,:6 !<4<-912 2.M6P6O  I< >99/2 4<
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A9-1<2 -1 41 6P6:561.?U 417 B47 .917-<-912 0M61 >64N-15 2<4<-91 A:6P-262O

Chapter N .912-76:2 <M6 N-2,4> -PA4.< 98 8-><M? :4->04? <:4./2 4< 2<4<-912U 29P6 :642912 89: <M6
-1476+,4<6 P41456P61< 4<<61<-91 <9 <M-2 42A6.< 98 A4226156:2 A6:.6A<-912U 417
9A<-912 89: -PA:9N6P61<O

Chapter O :6N-602 A99: 2-51456 417 -189:P4<-91 :-5M< 4.:922 <M6 :4->04? 2?2<6P 417 M90 <M-2
.9,>7 B6 -PA:9N67 B? 479A<-15 4 *14<-914> :4-> A:97,.<3 4AA:94.MU ,2-15 6V-2<-15
5997 A:4.<-.6 P976>2O

Chapter P 7-2.,2262 7686.<2 -1 160 :9>>-15S2<9./ 762-51 417 2486<? A:9N-2-91 <M4< 1667
,:561<>? <9 B6 :6.<-8-67U B9<M -1 <6:P2 98 A6:2914> 26.,:-<? 417 -1 :6>4<-91 <9 <M6
16672 98 <M926 0-<M B452U >,55456 417 ?9,15 .M->7:61U 9: 0M9 4:6 >622 <M41 :9B,2<O

Chapter Q 762.:-B62 0M4< ?9,15 A69A>6 <9>7 ,2 .91.6:1-15 8:-5M<61-15 6VA6:-61.62 91 <:4-12
417 <M6 -PA4.< 91 <M6-: 2,B26+,61< ,26 98 :4-> <:4N6>O CM6? 4:6 8:6+,61<>? N-.<-P2 42
06>> 42 A6:A6<:4<9:2 98 B47 B6M4N-9,:O  I7642 A,< 89:04:7 B? <M6P 417 B? :4->04? 2<488
4:6 7-2.,2267O

Chapter L -761<-8-62 0M6:6 .>64:6: :62A912-B->-<? 89: <:4N6>>6:2= A6:2914> 2486<? -2 ,:561<>?
166767 <9 26.,:6 .99:7-14<67 4.<-91 <9 P4/6 ;:-<4-1=2 :4->04? 2?2<6P 2486: 417 B6<<6:
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Chapter R B:-152 <956<M6: 4>> 9,: :6.9PP6174<-912 <M:9,5M9,< <M6 :6A9:<O

The Anne;es >-2< <M6 2<4<-912 06 N-2-<67U 2,:N6?2 06 ,267 417 9:541-24<-912 06 P6<O
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2O1 $N6:? :4-> <:-A B65-12 417 6172 4< 4 2<4<-91 417 P4? -1N9>N6 .M415-15 <:4-12 4< 9<M6:2 91 <M6
04?O  C9 266 -8 .917-<-912 4< <M626 M47 -PA:9N67 9N6: <M6 A42< 8-N6 ?64:2 89>>90-15 -1<:97,.<-91 98 <M6
!6.,:6 !<4<-912 2.M6P6U 06 -12A6.<67 T2 2<4<-912 4.:922 !9,<M $42< $15>417 :415-15 8:9P ,12<48867
.9,1<:? M4><2 <9 P4Q9: <6:P-1-O  R6 7:60 .9PA4:-2912 0-<M .917-<-912 9B26:N67 4< 3` 98 <M626 0M61
06 >99/67 4< <M6P -1 1YYZO  CM6 >-2< 98 2<4<-912 N-2-<67 417 <M6 2,:N6? 89:P2 06 ,267 4:6 4< 4116V "O

2O2 "< 4>> <M6 2<4<-912 N-2-<67U 06 .91.61<:4<67 91 864<,:62 06 /160 7-:6.<>? 4886.<67 866>-15 2486
417 .918-761<O  CM-2 .M4A<6: 2,PP4:-262 0M4< 06 89,17 417 .9126+,61< :6.9PP6174<-912 -1 <M6
>-5M< 98 9,: 6V4P-14<-91 98 :6>6N41< >-<6:4<,:6 417 9,: 14<-914> 7-2.,22-912O 

H9PA4:-291 0-<M 1YYZ
2O3 R6 42262267 0M6<M6: .917-<-91U >-5M<-15U 2-5M< >-162U 417 2,A6:N-2-91 M47 -PA:9N67O  CM6
41206: 042U 4 >-<<>6U B,< 19< 619,5MO  D16 <M-:7 98 <M6 2<4<-912 :6SN-2-<67 M47 -PA:9N67U 0-<M 41
-PA:622-N6 P4/6S9N6: -1 4 860O  D,: -12A6.<-91 <64P2 89,17 29P6 06>.9P6 160 84.->-<-62 -1 <M6 89:P
98 H>9267 H-:.,-< C6>6N-2-91 aHHCJbU >-8<2U 417 .4: A4:/ :619N4<-91O  CM6:6 042 P4:/67>? -PA:9N67
.>641>-1622 -1 P92< A:6P-262U 0-<M >622 :,BB-2M >?-15 4:9,17O

2O` d906N6:U <09 <M-:72 98 <M6 2<4<-912 :6N-2-<67 M47 >-<<>6 9B26:N4B>6 :6P67-4> 09:/ 9: B6<<6:
>-5M<-15U 417 4 860 06:6 :6A9:<67 -1 09:26 .917-<-91O  K9:69N6:U 0M6:6 4 2<4<-91 M47 B661 -PA:9N67U
N4174>2 M47 29P6<-P62 0:6./67 <M6 09:/ 7916U 0:61.M-15 9,< AM9162 417 2A:4?-15 5:488-<-O

2OW "< 4 860 2<4<-912U P9:6 2<488 06:6 N-2-B>6U P4-1>? <9 .M6./ <-./6<2 4< B,2? <-P62O  ;,< <M6 P92<
N4174>-267 2<4<-912 :6N-2-<67 06:6 6-<M6: .9PA>6<6>? 9: P92<>? ,12<48867 417 29P6 98 <M626 06:6 864:67
B? 6PA>9?662 <M6P26>N62e

*Station covered in graffiti. Litter everywhere3f

*The staff feel vulnerable when opening and closing the office alone”;

“The North Kent lines are the worst. The drivers daren’t walk unaccompanied along the platform in
some stations”.

2OT !<4<-91 -PA:9N6P61<2 4:6 98 >-<<>6 >915S<6:P N4>,6 -8 A99: 2,A6:N-2-91 P6412 <M6? 4:6 :4A-7>?
765:4767O  ">> A>412 89: 2<4<-91 ,A5:4762 1667 <9 -1.>,76 2,B26+,61< P41456P61< 42 4 B42-. A4:< 98
<M6 A4./456O  ',:-15 9,: N-2-<2 06 4>29 9B26:N67 4 160 AM619P6191 98 0667? 417 >-<<6:S2<:601 <:4./2
6N6:?0M6:6U -1.>,7-15 4< 2<4<-912 :6.61<>? :68,:B-2M67O  CM6 N-2,4> -PA4.< 98 <M-2 042 29 P4:/67 <M4<
06 76.-767 <9 >99/ 8,:<M6: -1<9 <M6 .4,262O  &65>6.<67 2,::9,17-152 4:6 /1901 <9 B6 >-1/67 0-<M
A6:.6A<-912 98 74156:O  D,: 8-17-152 91 <:4./ >-<<6: 4:6 26< 9,< -1 <M6 16V< .M4A<6:O

2OZ ',:-15 9,: 14<-914> P66<-152U 06 7-2.,2267 0M4< 266P67 A4-18,>>? 2>90 A:95:622 -1 2A:647-15
<M6 !6.,:6 !<4<-912 2.M6P6 2A9129:67 B? <M6 '6A4:<P61< 89: C:412A9:<O  1`T 98 <M6 B,2-62< 2<4<-912
M4N6 B661 4..:67-<67U M417>-15 WFg 98 A4226156: Q9,:16?2O  ;,< 9N6: YFg 98 2<4<-912 ,267 B?
A4226156:2 4.:922 <M6 2?2<6P 4:6 19< 4..:67-<67O  J4>,4B>6 <M9,5M <M-2 2.M6P6 -2U -< 042 A>4-1 8:9P
0M4< 06 240 <M4< -< 2<->> M42 4 N6:? >915 04? <9 59 <9 P4/6 41 4AA:6.-4B>6 7-886:61.6O R6 M64:7

21-$%,# DA     !%-%&"+(



`

.918>-.<-15 N-602U 29P6 P4-1<4-1-15 <M4< -< 042 Q,2< 4 +,62<-91 98 0-11-15 :9,17 5:,75-15 <:4-1
9A6:4<-15 .9PA41-62 aCDH2bU 0M->6 9<M6:2 <M9,5M< <M6 2A6.-8-.4<-91 M9A6>622>? ,16.919P-. 89:
A>4.62 0-<M >90 A4226156: <M:9,5MA,<O  " 5:4767 :4156 98 .4<659:-62 0-<M-1 <M6 2.M6P6 P-5M<
61.9,:456 P9:6 <9 A4:<-.-A4<6U 6N61 -8 P4<<6:2 2<4:< -1 29P6 .4262 4< <M6 M,PB>6 >6N6> 98 <M6 >9.4>
*B62< /6A< 2<4<-9123 404:72 417 29P6 B6<<6: >-5M<-15O  " 8,:<M6: 9A<-91 P-5M< B6 <9 61.9,:456 >9.4>
.9PP,1-<-62 <9 *2A9129:3 <M6-: 2<4<-912 0-<M 8-141.6 89: B42-. 2,:N6?2 417 -PA:9N6P61<2O  CM6
4N4->4B->-<? 98 8,172 <M:9,5M <M6 )4-> @4226156: @4:<16:2M-A 2.M6P6 :,1 B? <M6 !<:4<65-. )4->
",<M9:-<? a!)"b <9 422-2< <M-2 7962 19< 4AA64: <9 B6 0-76>? /1901O  ".<-N6>? A,B>-.-267U 417 8>6V-B>?
:,1U <M-2 2.M6P6 .9,>7 61.9,:456 64:>? -PA:9N6P61<2 6N6:?0M6:6O

 
2O^ R6 :6.9PP617 <M4<e

! )68,:B-2MP61< 98 2<4<-912 2M9,>7 -1.>,76 P41456P61< A>412 89: <M6-:
2,B26+,61< P4-1<6141.6 417 <M6 A:6N61<-91 98 N4174>-2PO

! @>412 2M9,>7 B6 7:401 ,A 89: 4 :4156 98 2.M6P62 42 2<6AA-15 2<9162 <9 8,>>
!6.,:6 !<4<-912 2<4<,2 417 <9 64:>? -PA:9N6P61<2 6N6:?0M6:6O

! CM6 !)" 2M9,>7 4.<-N6>? A:9P9<6 <M6-: )4-> @4226156: @4:<16:2M-A 2.M6P6 0-<M
>9.4> 4,<M9:-<-62 417 .9PP,1-<? 5:9,A2O

! ;42-. :6+,-:6P61<2 4< 64.M 2<4<-91 2M9,>7 -1.>,76 5997 >-5M<-15U 4 <6>6AM916
417]9: M6>ASA9-1<2U 417 :65,>4: -12A6.<-912 417 .>641,A2O

 

H,::61< 2<4174:72 98 26.,:-<? A:9N-2-91
2OY #-N6 42A6.<2 06:6 6V4P-167 4< 4>> 2<4<-912 N-2-<67e

! RM9 042 -1 .M4:56h

! R42 762-:67 -189:P4<-91 4..622-B>6 417 642->? >9.4<67h

! '-7 HHCJ 76A>9?P61< M6>A 26.,:-<?h

! H9,>7 M6>A B6 29,5M< -1 4 M,::? 8:9P <M6 A9>-.6h

! '-7 -< 866> 2486 >64N-15 <M6 2<4<-91h

"!@$HC 1e RM9 042 -1 .M4:56h

a4b !<488 91 <M6 2A9<

2O1F !<488 91 <M6 2A9< <9 41206: +,62<-912 417 /66A 41 6?6 91 <M-152 <9AA67 <M6 >-2< 98 0M4< P92<
A69A>6 041<67O  CM6 .92< -PA>-.4<-912 06:6 :6.951-267 B,< -< 042 86>< ,124<-284.<9:? <M4< 916 +,4:<6:
98 2<4<-912 N-2-<67 06:6 0M9>>? ,12<48867U 417 P92< 98 <M6 :62< 2<48867 91>? A4:<S<-P6O  CM6 1YYZ
-1N62<-54<-91 M47 -17-.4<67 <M4< 09P61 2<488 06:6 86>< <9 B6 P9:6 4AA:94.M4B>6 B? 29P6 A4226156:2U
417 >622 >-/6>? <9 B6 <4:56<2 98 A4226156: 455:622-91O  d906N6: P61 .91<-1,67 <9 9,<1,PB6: 09P61
164:>? T <9 1U <M6 >4<<6: B6-15 P4-1>? -1 B99/-15 988-.62O

2O11 RM6:6 2<4<-912 06:6 2<48867 A4:<S<-P6U <M-2 042 98<61 89: 4 860 M9,:2 91>?U 0-<M 19B97? 91
7,<? 89: <M6 0M9>6 9: A4:< 98 066/6172O  " 860 A>4.62 M47 19 2<488 A:6261< 6N61 4< 47N6:<-267 9A61-15
M9,:2O  D,: -12A6.<-15 <64P2 .9PP61<67 91 <M6 866>-15 98 -126.,:-<? 0M61 19 2<488 06:6 <M6:6U <M6



W

-1.91N61-61.6 <9 <:4N6>>6:2 a:6 <-./6<2 417 -189:P4<-91b 417 8:,2<:4<-912 .4,267 B? >9./67 04-<-15
:99P2 417 <9->6<2O  CM6? 4>29 19<67 09:26 N4174>-2P 4< ,12<48867 2<4<-912U 417 2<488 P476 2-P->4:
.9PP61<2e

*Wouldn’t use the station on my own”;

“Toilets locked up at 8.00G;

“Unmanned. Iandalised”;

*Iisited in evening J station unstaffed. Many young people hanging about J obvious meeting point J
could be threatening”;

*Waiting room locked.  Pouring rain”.

2O12 ;:-<-2M C:412A9:< @9>-.6 a;C@b 988-.6:2 A4<:9>>-15 9: >9.4<67 -1 2<4<-91 A:6P-262U 417 2` M9,:
26.,:-<? 2<488 064:-15 M-5M N-2-B->-<? ,1-89:P2U .:64<67 4 P,.M 2486: *866>3O  CM6 160 *H9116V
!A6.-4>23 417 !9,<M R62< C:4-12 *C:4N6> !4863 2.M6P62 06:6 06>.9P67O  I< 042 86>< :65:6<<4B>6 <M4<
19< 4>> :65,>4: :4->04? 2<488 06:6 064:-15 M-5M N-2-B->-<? .>9<M-15O  K9:69N6: 9<M6: P642,:62 .9,>7 M4N6
B661 <4/61 <9 M-5M>-5M< <M6-: A:6261.6 B6M-17 .>9267 799:2 417 8:92<67 0-17902e

“We travel frequently between 9.30 and 5.30 but never see the staff on the station itself”;

“There is 24 hour staffing though this is not obvious.  Staff are in their room on the platform J they are
not visible3f

*Iarious doors are marked Private or Staff only.  You would be reluctant to knock if you had a problem
or saw something.  I tried one and nobody answered”.

2O13 CM6 D88-.6 98 <M6 )4-> )65,>4<9: aD))b 417 <M6 !<:4<65-. )4-> ",<M9:-<? a!)"b 4:6 .,::61<>?
76N6>9A-15 4 14<-914> A:95:4PP6 <9 -PA:9N6 A4226156: 84.->-<-62 4< 4 >915 >-2< 98 2<4<-912O  R-<M-1
<M-2U 474A<-15 A:6P-262 <9 -PA:9N6 2<488 N-2-B->-<? 417 <M6 4B->-<? <9 /66A 41 6?6 91 <M-152 09,>7 P4/6
5997 ,26 98 6V-2<-15 :629,:.62 417 M6>A :6422,:6 A4226156:2O  I<6P2 P-5M< -1.>,76 <:412A4:61<
0-17902 4B,<<-15 A>4<89:P2 417 04-<-15 :99P2U 417 2<4174:7 9N6:M647 417 799: 2-512O

2O1` R6 :6.9PP617 <M4<e

! I1.:64267 2<488 4N4->4B->-<? 2M9,>7 B6 4 /6? -<6P -1 8:41.M-26 404:72O

! $889:<2 2M9,>7 B6 P476 <9 76A>9? P9:6 09P61 42 A>4<89:P 2<488O

! #4->,:6 <9 9B26:N6 <M6 M9,:2 0M61 2<4<-912 4:6 47N6:<-267 42 2<48867 2M9,>7 B6
<:64<67 42 4 A6:89:P41.6 84->,:6O

! ;6<<6: 29>,<-912 <9 N4174>-2P <M41 >9./-15 A4226156:2 9,< 98 04-<-15 :99P2 417
<9->6<2 2M9,>7 B6 89,17O

! ">> 2<488U 0M6<M6: :4->04? 6PA>9?662U 26.,:-<? 2<488 9: A9>-.6 988-.6:2U 2M9,>7 4<
4>> <-P62 0M->6 91 7,<? 064: M-5M>? N-2-B>6 ,1-89:P2 9: Q4./6<2O

Continued      !    
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! R-17902 2M9,>7 ,26 <:412A4:61< 5>422U 417 9<M6: P642,:62 2M9,>7 B6 <4/61U <9

M6>A A4226156:2 <9 -761<-8? +,-./>? 0M6:6 2<488 .41 B6 89,17O

! '99: 2-512 2M9,>7 B6 :6N-6067 <9 612,:6 <M6? .91N6? <M6 :-5M< P6224562 <9
A4226156:2 4B9,< 4..622-B>6 2<488O

 

aBb RM9P <9 4AA:94.Mh
2O1WO I8 19 2<488 4:6 <M6:6 <9 41206: +,62<-912U -189:P4<-91 16672 <9 B6 4N4->4B>6 4B9,< 0M9 -2
:62A912-B>6 89: <M6 2<4<-91 417 -<2 26.,:-<? 4::4156P61<2O  )4->04? .9PA41-62 4:6 :6+,-:67 <9 7-2A>4?
-189:P4<-91 91 4 >-2< 98 B42-. P4<<6:2 4< 6N6:? 2<4<-91 -1.>,7-15 <M6 14P6 98 <M6 A6:291 -1 .M4:56O 
R6 <M6:689:6 .M6./67 0M6<M6: <M-2 042 B6-15 7916O  #606: <M41 M4>8 98 2<4<-912 06:6 7-2A>4?-15 <M-2
-189:P4<-91 -1 4 :647->? 9B26:N4B>6 A>4.6O  RM6:6 4 14P67 .91<4.< A9-1< 042 5-N61U <M-2 042 5616:4>>?
29P6 7-2<41.6 404?O  CM6 -PA:622-91 5-N61 042 <M4< A4226156:2 06:6 9,< 91 <M6-: 901O

2O1T RM6:6 -189:P4<-91 91 :62A912-B->-<? .9,>7 B6 2661U <M6 89:P -1 0M-.M <M-2 042 A:6261<67
N4:-67 8:9P 4 *A422-N63 477:622 <9 4 A92-<-N6 -1N-<4<-91 <9 2617 -1 .9PP61<2 417 :6A9:< A:9B>6P2 <9 4
14P67 A6:291O  "< 916 <M-:7 98 2<4<-912 a21bU AM9<92 4AA64:67 98 <M6 2<4<-91 P41456:U 417 -1 916
.426 98 <M6 2<4<-91 P41456: 417 7,<? P41456:O  RM->6 AM9<95:4AM2 4:6 19< 62261<-4>U <M6-: A:6261.6
.4,5M< <M6 6?6O  CM6 4..9PA41?-15 <6V< -1 <M-2 2<?>6 98 A92<6: M47 ,26:S8:-617>? 09:7-15O d906N6: >-/6
9<M6: -189:P4<-91 A92<6:2 06 240U P41? 86>> -1<9 <M6 <:4A 98 09:7-1622U 0-<M <99 P,.M P4<6:-4>
B,:?-15 /6? -<6P2 98 -189:P4<-91O  !P4>> A:-1< 417 .>,<<6: P476 29P6 19<-.62 7-88-.,>< <9 :647O  D16
61<6:A:-2-15 2<4<-91 P41456: M47 A92<67 ,A <M6 .9PA41? @4226156:2 HM4:<6: 4>9152-76U 417 419<M6:U
6N61 P9:6 .9PP6174B>?U 4 !6.,:-<? @9>-.? !<4<6P61< 89: <M6 2<4<-91U 7:401 ,A B? <M6 <:4-1 .9PA41?
417 ;C@O  R6 <M9,5M< <M-2 6VA>-.-< 2<4<6P61< 042 4 ,268,> 417 89.,2267 4AA:94.M <M4< P-5M< B6
479A<67 B? 9<M6: <:4-1 .9PA41-62O

2O1Z I< 042 7-2<,:B-15 <M4< 29 P41? 2<4<-912 06:6 84->-15 <9 7-2A>4? 9B>-54<9:? -189:P4<-91 A:9A6:>?
417 <M4< <M6:6 4:6 19 5:9,17 :,>62 <9 A>4.6 -<6P2 >95-.4>>? 417 .912-2<61<>? 4< <M6 A4:<2 98 64.M 2<4<-91
0M6:6 <M6? 4:6 P92< 166767O

2O1^ R6 :6.9PP617 <M4<e

! $N6:? 2<4<-91 2M9,>7 B6 :65,>4:>? .M6./67 <9 612,:6 <M4< -< -2 7-2A>4?-15 -1 4
A:9P-161< A>4.6 76<4->2 98 <M6 A6:291 :62A912-B>6 89: -<2 P41456P61<U 417 <M6
26.,:-<? 988-.6: -8 7-886:61<O

! CM6 19<-.6 2M9,>7 B6 .>64:>? .4A<-9167U 0-<M A:-1< 98 476+,4<6 2-c6 417 0-<M 4
7-:6.< 89:P 98 09:7-15O  H4:6 2M9,>7 B6 <4/61 19< <9 B,:? -PA9:<41< -<6P2 98
-189:P4<-91 -1 4 064><M 98 9<M6: P4<6:-4>O

! I< 2M9,>7 61.9,:456 A69A>6 <9 <4/6 ,A 41? .91.6:12 417 2M9,>7 ,176:<4/6 <9
-1N62<-54<6 <M6P 417 <9 :6A>? A:9PA<>?O  "1 9BQ6.<-N6 2M9,>7 B6 <9 P4/6
<:4N6>>6:2 <M6P26>N62 866> 4.<-N6>? A4:< 98 M6>A-15 <M6 2?2<6P <9 :,1 2486>? 417
.9P89:<4B>?O
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Z

 
! '6<4->2 2M9,>7 B6 5-N61 98 <M6 4:64 )4-> @4226156:2 H9PP-<<66 42 4 .M4116> 89:

<4/-15 ,A 41? 0-76: .91.6:12 91 A4226156: A6:2914> 26.,:-<?O

! CM6 <:4-1 .9PA41?=2 @4226156:2 HM4:<6: 2M9,>7 B6 7-2A>4?67 91 6N6:? 2<4<-91
B62-76 <M6 *:62A912-B->-<-62319<-.6f 417 4 !6.,:-<? @9>-.? !<4<6P61< 7:401 ,AO

 

"!@$HC 2e R42 762-:67 -189:P4<-91 4N4->4B>6 417 642->? 4..622-B>6h
2O1Y CM6 P92< A:622-15 <M-15 A69A>6 041< <9 /190 91 4::-N-15 4< 4 2<4<-91 9: .M415-15 <:4-12 -2
0M-.M A>4<89:P <9 ,26 417 M90 <:4-12 4:6 :,11-15O  K41? 2<4<-912 190 M4N6 -PA:9N67 -189:P4<-91
7-2A>4?2 4B9,< <M-2U ,2-15 79< P4<:-VU <M9,5M <M626 4:6 91>? 42 5997 42 <M6 4..,:4.? 417 <-P6>-1622 98
<M6 76<4->2 B6-15 A92<67 ,AO  R6 M64:7 P41? <4>62 98 P-2-189:P4<-91 <M4< 5616:4<67 ,116.6224:?
<:6//-15 <M:9,5M 2,B04?2 417 9N6: B:-7562U 417 29P6<-P62 >67 <9 <:4-12 B6-15 P-2267O

2O2F @69A>6 4>29 041< <9 M4N6e

! C-P6<4B>62 <9 .912,><f

! d-5M N-2-B->-<? 2-51456 <9 84.->-<-62 >-/6 <9->6<2U <:9>>6?2 417 9104:7 <:4N6> B? <4V-U B,2
9: ,176:5:9,17f

! !<4<-91 2-512 417 A>412 <9 5,-76 <M6P :9,17 >4:56 .9PA>6V62 417 -1<6:.M41562U 417
>9.4> 2<:66< P4A2 42 <M6? >64N6 2<4<-91 A:6P-262f

! \616:4> -189:P4<-91 4B9,< P4<<6:2 2,.M 42 7-24B>67 4..622U 417 >92< A:9A6:<?O

2O21 "< 4>P92< 6N6:? 2<4<-91 06 N-2-<67U <-P6<4B>62 06:6 .>64:>? 7-2A>4?67O  d906N6: -1 29P6 .4262
<M6:6 06:6 A:9B>6P2 0-<M >9.4<-91 417 0-<M 2-c6 98 A:-1<O  I1 916 2<4<-91U ,26:2 M47 <9 /166> 7901 <9
:647 76<4->2 89: !4<,:74? 417 !,174?O  K9:69N6: 0M->6 :67 A:-1< M6>A2 29P6 A69A>6U -< -2 4 A:9B>6P
89: <M6 .9>9,:SB>-17O  !-1.6 6N61 26429167 :4-> <:4N6>>6:2 5616:4>>? 1667 <9 .M6./ <M6 <-P6<4B>6
N4:-4<-912 4< <M6 066/617U A:6261<4<-91 98 <-P6<4B>6 -189:P4<-91 16672 -PA:9N6P61< 5616:4>>?O

2O22 @:4.<-.62 417 2<4174:72 91 9<M6: /6? -189:P4<-91 06:6 84: P9:6 A4<.M?e

“Local information, maps, timetables J excellent3f

*It is a very busy station.  Sometimes information is obscured by people and there is a proliferation of
adverts and other signs”;

“Easiest to see where displayed free-standing”;

“Security information appears in the middle of the information board with train times, so the phone
number is not very visible”;

“Iery little information in booking hall.  The whole station seems to have minimal facilities.  Station
staff say notices are constantly stolen3f

“Local maps are awful, embedded among adverts.  The accompanying “useful” numbers are not at all
reassuring: they range from the Samaritans to Alcoholics Anonymous and Missing Persons, and leave
out the things you want”O

2O23 I189:P4<-91 91 !A6.-4> &6672 C:4N6> 042 A:9N-767 6::4<-.4>>?U -<2 >9.4<-91 :415-15 8:9P
47P-:4B>? .>64: 417 06>>S7-2A>4?67 19<-.62 164: <M6 B99/-15 988-.6 0-<M 76<4->2 417 AM916 1,PB6:U <9
:686:61.62 B,:-67 4P915 9<M6: -189:P4<-91U <9 1916 4< 4>>O



^

2O2` ;42-. A:9B>6P2 6N6:?0M6:6 06:6e

! #4->,:6 <9 .4<659:-26 -189:P4<-91 B? <?A6 417 -PA9:<41.6 f

! @99: *8>455-15 ,A3 N-4 2<4174:7 .4A<-912 417 A:6261<4<-91f

! I14AA:9A:-4<6 >9.4<-912f

! @:6.6761.6 5-N61 <9 .9PP6:.-4> 47N6:<-2-15O

R6 86>< <M4< 2,.M 8,174P61<4> 7686.<2 -1 B42-. .9PP,1-.4<-91 166767 <9 B6 <4./>67 .9PA:6M612-N6>?
:-5M< 4.:922 <M6 :4->04? 2?2<6PO  R6 .9,>7 -761<-8? 19B97? 0M9 240 <M-2 42 <M6-: :62A912-B->-<?U
4><M9,5M P41? A69A>6 6VA:62267 -1<6:62< -1 <M6 -764U 417 06 240 5997 A:4.<-.6 91 2-51456 B6-15
76N6>9A67 B? )4-><:4./O  D,: 8-17-152 91 2-51-15 417 -189:P4<-91 5616:4>>? 4:6 7-2.,2267 -1 .M4A<6:
`O

"!@$HC 3e '-7 HHCJ 76A>9?P61< M6>A 26.,:-<?h
2O2W RM61 06 :6N-6067 2<4<-91 26.,:-<? -1 1YYZU M-5M M9A62 06:6 B6-15 A-1167 B? 29P6 91 <M6
6V<61767 A:9N-2-91 98 HHCJ .4P6:42 42 4 ,1-N6:24> A414.64O  d906N6: P41? 09P61 86>< <M626
09,>7 19< A:97,.6 4 +,-./ 619,5M :62A9126 <9 41 -1.-761<O

2O2T D,: 2FF2 2,:N6? 2M9067 4 B-5 Q,PA 2-1.6 1YYZ 8:9P ,176: 916 <M-:7 <9 <09 <M-:72 a`W 9,<
98 T2b -1 <M6 1,PB6: 98 2<4<-912 N-2-B>? 6+,-AA67 0-<M HHCJO  K9:6 06:6 4>29 4AA64:-15 -1 .4: A4:/2
42 A4:< 98 *!486: H4: @4:/3 2.M6P62O  CM6? 266P67 -1 09:/-15 9:76: 24N6 -1 W 2<4<-912 417 916 .4:
A4:/U -1 <09 .4262 .>64:>? N4174>-267O

2O2Z I1 <09 <M-:72 98 2<4<-912 9A6:4<-15 HHCJ a2Y 9,< 98 `WbU <M6:6 042 41 9B26:N4B>6 19<-.6 <9
<M4< 6886.<U B,< 29P6<-P62 <M-2 042 ,19B<:,2-N6 65 2<-./6:2 91 4 A92<O  I< 042 86>< <M-2 :67,.67 <M6
76<6::61.6 417 :6422,:41.6 N4>,6O  R6 041<67 <9 /190 M90 P41? 98 <M626 .4P6:42 06:6 P91-<9:67
>-N6O  "< P41? 2<4<-912 <M6:6 06:6 19 2<488 <9 42/U 417 4< 29P6 9<M6:2 2<488 09,>7 19< <6>> ,2U A6:M4A2
89: 26.,:-<? :642912O  I1 1W aP4-1>? >4:56 417 B,2?b 2<4<-912 06 06:6 <9>7 <M6:6 042 >-N6 P91-<9:-15 B?
2<4<-91 2<488 62A6.-4>>? <-./6< 988-.6U 9: B? ;C@O  d906N6: 06 2,2A6.< 29P6 98 9,: 2,:N6? :6<,:12 P4?
M4N6 9N6:S62<-P4<67 M90 P,.M :64>S<-P6 04<.M-15 042 <4/-15 A>4.6U 2-1.6 <M6 -189:P4<-91 042
A:9N-767 -1 988S<M6S.,88 2<488 :6A>-62O  K92<>? .4P6:42 2-PA>? <4A67 899<456 89: >4<6: 2.:,<-1? 0M6:6
<M6:6 M47 B661 4 26:-9,2 -1.-761<e

“I was told it is recorded and the tapes are kept and viewed if there were an incident”;

“Recorded only and viewed if an incident were to occur3O 

"< <09 2<4<-912 2<488 N9>,1<66:67 <M4< <M6 A-.<,:6 042 ,124<-284.<9:?O

2O2^ R6 06:6 ,14B>6 <9 42.6:<4-1 0M4< -12<:,.<-912 6V-2< 89: 2<4<-91 2<488 4B9,< <M6P26>N62
-1<6:N61-15U -8 <M6? 266 91 <M6-: HHCJ 2.:661 29P6916 B6-15 <M:64<6167 9: 4224,><67O  "2 ,26:2 06
4:6 .>64: 06 041< -PP67-4<6 M6>AU 19< Q,2< 4 <4A67 :6.9:7 89: 6N-761.6 48<6:04:72O

2O2Y I< 042 7-24AA9-1<-15 <M4< 4>> <M6 -22,62 06 M47 :4-267 -1 1YYZ 4B9,< 2-<-15U P91-<9:-15 417
+,4>-<? 06:6 2<->> 42 :6>6N41<O  R6 6VA>9:67 <M6 :642912 89: <M-2 7,:-15 9,: 7-2.,22-912 4< 14<-914> >6N6>
417 89,17 <M4< P41? 98 <M6 A69A>6 06 <4>/67 0-<M M47 <M6 24P6 89,: P4-1 .91.6:12 42 9,:26>N62O
K9:69N6: <M6 .,::61< -12<4>>4<-91 98 HHCJ -1 160 .94.M62 266P2 6N61 >622 .99:7-14<67 <M41 2<4<-91
HHCJO
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iS Standards and maintenancee
CM626 4:6 2<->> 19< P4174<9:?U 417 P,.M 4AA4:4<,2 -1 ,26 84->2 <9 A:97,.6 24<-284.<9:? -P4562
89: -761<-8-.4<-91 A,:A9262O

“We have got a real mixture in terms of the product. It goes from the worst to the best”;

“TOCs have more CCTI, are more CCTI rich than anyone.  But some of them are very old,
not a lot of use, badly maintained.  The image and recognition capability are poor”;

“There needs to be an overall standard”;

“They just want to put a tick in a box to say it’s done.  Dare I say they know nothing about
on-board CCTI”.

&60 *2P4:<3 HHCJ -2 B6-15 76N6>9A67 <9 4>6:< P91-<9:-15 2<488 <9 *,1,2,4> 6N61<23 -1 4
:65,>4:>? 2.41167 4:64U B,< <M-2 -2 2<->> 4< 41 64:>? 2<456O  "2 0-<M 9<M6: 89:P2 98 <6.M19>95?U
8,<,:6 B,756<2 0->> 1667 <9 A:9N-76 2,B2<41<-4> :629,:.62 <9 /66A 4< <M6 .,<<-15 6756O  D16
P4Q9: 9:541-24<-91 :4<67 .>64:6: -P456 +,4>-<? 42 <M6 <9A A:-9:-<?O

“Getting the quality right would make the other issues simpler”

iiS OEnership:
)4-> .9PA41-62U ;C@U >9.4> @9>-.6 #9:.62 417 >9.4> 4,<M9:-<-62 4:6 B6-15 8,1767 B? 7-886:61<
76A4:<P61<2 <9 -12<4> HHCJO  CM6 9,<.9P6 M42 B661 A4:4>>6> 9: 9N6:>4AA-15 9A6:4<-914>
2?2<6P2U 0-<M 19 8-:P 14<-914> >647 4B9,< 0M4< <M6 5616:4> >915S<6:P 2<:4<65? 417 2<4174:72
2M9,>7 B6O  CM-2 M4PA6:2 6886.<-N6 ,26 98 .92<>? 6+,-AP61<O  !6N6:4> 9:541-24<-912 .:-<-.-267
<M-2e

“Despite the investment, it is massively under-exploited.  You don’t need to invest a lot more in
the product.  You need to invest in its management”;

“Most companies are installing CCTI on a fairly random basis”;

“It’s pointless if there’s nobody looking, maintaining the installation, collecting the
information”.

"><6:14<-N6 4AA:94.M62 P99<67 -1.>,767e

! 41 *-1<65:4<67 :9,<6 >-163 2?2<6P 98 .4P6:42 8667-15 -1<9 64.M .9PA41?=2
.91<:9> .61<:6f

! .>926: -1<65:4<-91 0-<M >9.4> <901 .61<:6 2?2<6P2 *where the yobbos hang out3U
2-1.6 *The more you can put pressure on local authorities to be interested in stations,
the more likely it is there will be progress.  You must convince the local authority it is
the hub3f

! -1N62<P61< B? ;C@ -1 -<2 901 2?2<6P2U 8,1767 B? !)"f 417

! 4 :68>6.<-N6 A4,26 <9 422622 0M6<M6: <M6:6 042 41? :64> B6168-< 8:9P <M6 >4:56
2,P2 <M4< M47 B661 A9,:67 -1<9 <M6-: 2?2<6P2 29 84:O 

iiiS RealAtime <ersus Vust recordin5:
K92< :4->04? HHCJ -2 2-PA>? 4 :6.9:7-15 P4.M-16O  )64>S<-P6 P91-<9:-15 98 .4P6:42 -2 <99
2<488S-1<612-N6U <M9,5M <M6 *.>6N6:3 .4P6:42 B6-15 76N6>9A67 2M9,>7 422-2<O  C4A62 4:6
6V4P-167 <M6 16V< 74? 91>? -8 4 26:-9,2 -1.-761< M42 <4/61 A>4.6U 0M61 <M6? P4? B6 ,267 -1
6N-761.6O  R6 06:6 <9>7 <M4< /190>67564B>6 9886176:2 .9,>7 :6P4-1 4191?P9,2 B? ,2-15 4
M997U 9: B>9./-15 <M6 .4P6:4 >612U 2-1.6 4 A422-N6 .4P6:4 .9,>7 19< :62A917 B? <:4./-15
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<M6PO  D16 <:4-1 7:-N6: 91 4 5:488-<-S74,B67 >9.4> <:4-1 <9>7 ,2 <M4< M6 86>< :6422,:67 B? M-2
<:4-1=2 <4A67 HHCJ 2?2<6PU 6N61 <M9,5M 29P6 <:4N6>>6:2 :65,>4:>? B>9./67 <M6 .4P6:4 >612
0-<M .M60-15 5,P 417 A4A6: *for a laugh3O

i<S Deterrent <alue:
CM6 P4-1 N4>,6 98 HHCJU A4:<-.,>4:>? 0M6:6 0-76>? 47N6:<-267U 042 2661 42 A:9N-7-15 4
76<6::61< 89: 29P6 29:<2 98 41<-29.-4> B6M4N-9,:U 65 .4: A4:/ <M68<O  I< 042 >622 >-/6>? <9 A:6N61<
,1A:6P67-<4<67 4224,><2O  R6 42/67 4B9,< >-1/456 B6<0661 .4P6:42 417 A,B>-. 477:622
6+,-AP61<U 42 ,267 -1 i91791 (176:5:9,17U <9 4>>90 41 -PP67-4<6 N9-.6 P622456 8:9P <M6
P91-<9:-15 .61<:6 24?-15 *You are being filmed on camera3 9: *Will the group on platform x calm
down and behave sensibly3O  R6 06:6 <9>7 <M4< 4 !.9<<-2M :4-> .9PA41? 042 6VA6:-P61<-15 0-<M
*the Ioice of God3U 417 06 240 4 160 2?2<6P 98 <M-2 29:< B6-15 -12<4>>67 4< ;:-5M<91O  CM-2
>-1/67 4AA:94.M P-5M< B6 4 ,268,> 6V<:4 76<6::61< <9 P-2B6M4N-9,:U A6:M4A2 4>29 .9116.<67
0-<M M6>ASA9-1<2O  K9:6 P-5M< 4>29 B6 7916 <9 .91N6? <M6 P622456 <M4< HHCJ -2 9A6:4<-15O

2O3F D,: 9N6:4>> .91.>,2-91 -2 <M4< A,B>-.>?S8,1767 HHCJ 16672 4 .99:7-14<67 417 A:94.<-N6
4AA:94.M :-5M< 4.:922 <M6 2?2<6P -8 8,>> ,26 -2 <9 B6 P476 98 -<O  CM-2 2M9,>7 .9N6: 2<4174:72U
9016:2M-AU P41456P61< 417 76A>9?P61< 91 2<4<-912 417 :9>>-15S2<9./ 4>-/6U -1.>,7-15 N9-.6 >-1/4562O 
D<M6:0-26 4 <99> 98 5:64< A9<61<-4> N4>,6 0->> B6 -1688-.-61<>? ,267 417 A,B>-. P916? 042<67O  R6 4>29
2M9,>7 >-/6 <9 266 .>64: 14<-914> -12<:,.<-912 4B9,< 0M6<M6: :4->04? 2<488 2M9,>7 A6:2914>>? -1<6:N616
-1 <M6 6N61< 98 <M6-: HHCJ 2.:661 2M90-15 41 4224,><U 0-<M 19 9<M6: M6>A B6-15 4< M417O

 
2O31 R6 :6.9PP617 <M4<e

! " 14<-914> HHCJ 2<:4<65? 417 2<4174:72 2M9,>7 >4? 7901 4 8:4P609:/ 89: <M6
P41? -17-N-7,4> -1-<-4<-N62 417 A,B>-.>?S8,1767 -1N62<P61<2 B6-15 ,176:<4/61O

! CM-2 2M9,>7 4>29 4AA>? <9 HHCJ -1 .94.M62O

! CM6 6886.<-N61622 417 N4>,6 89: P916? 98 HHCJ -1 7-886:-15 :4->04? >9.4<-912
2M9,>7 B6 .4:68,>>? :6264:.M67O

! H>926 4<<61<-91 2M9,>7 B6 A4-7 <9 <M6 6886.<-N6 P41456P61< 417 P4-1<6141.6
98 6V-2<-15 2?2<6P2O

! CM6:6 2M9,>7 B6 >-1/4562 B6<0661 HHCJ 76A>9?P61< 417 A,B>-. 477:622
2?2<6P2O

! CM6 6V-2<61.6 98 HHCJ 2,:N6->>41.6 2M9,>7 B6 P9:6 6886.<-N6>? 47N6:<-267 91
<M6 2A9< <9 :4-26 404:61622O

! &4<-914> 5,-741.6 2M9,>7 B6 5-N61 <9 :4->04? 2<488 4B9,< 0M6<M6: <M6? 2M9,>7
59 <9 <M6 M6>A 98 4 A4226156: B6-15 4224,><67 9: <M:64<6167O

"2A6.< `e H9,>7 M6>A B6 29,5M< -1 4 M,::? 8:9P <M6 A9>-.6h
2O32 RM->6 2<488 91 <M6 2A9< 09,>7 B6 P92< A69A>6=2 A:686:61.6U <M6 16V< B62< <M-15 -2 4 *M9<>-163
<9 :6A9:< A:9B>6P2O  I1 1YYZ 06 :6.9PP61767 4 767-.4<67 .61<:4> )4-> H:-P6 R4<.M 1,PB6: 417
A:9N-2-91 98 .>64:>? P4:/67 6P6:561.? M6>ASA9-1<2 91 6N6:? 2<4<-91U ,2-15 2<4174:7 2?PB9>2O  D,:
-12A6.<-15 <64P2 >99/67 4< 0M4< 042 190 4N4->4B>6O
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a4b ;C@])4-><:4./ M9<>-16 1,PB6:

2O33 R6 4:6 5>47 <9 266 <M6 160 M-5M N-2-B->-<? A92<6:2 0-<M 4 `F WF `F .4>> 1,PB6: 417 <M6
P622456 *R6=N6 P476 -< 642? <9 :6A9:< :4->04? .:-P6 OOO >-N62 P4? 76A617 91 -<3O  d906N6:U 91>? M4>8
98 2<4<-912 N-2-<67 M47 <M6 A92<6:2 91 7-2A>4?O

2O3` "< <M6 2Y 2<4<-912 0M6:6 <M6 A92<6: 042 2661 7-2A>4?67U >9.4<-912 N4:-67 0-76>? 65 04-<-15
:99PU B99/-15 M4>>U 988-.6U 2<488 988-.6U 417 B6M-17 :68,26 B-12O  D16 042 4>29 9B26:N67 06>>S7-2A>4?67
-1 4 :4->04? .94.MO

“It had to be pointed out where it was. But once I knew where it was J in the centre of the station J it
was prominent”;

“It’s in the booking hall which is locked when the station is unmanned ie all afternoons and the whole
of Sunday”;

“It is in the supervisor’s office on the station platform. I was told there was no point in showing it on the
station since they are never available if phoned from there”;

“Only other less relevant numbers were on show”.

2O3W (189:<,14<6>? <M6:6 4AA64:2 <9 B6 19 :6+,-:6P61< <9 7-2A>4? <M-2 47P-:4B>6 A92<6: 417 19
5,-741.6 4B9,< 4AA:9A:-4<6 >9.4<-912O  R6 M9A6 <M-2 0->> B6 A,:2,67 <956<M6: 0-<M 9,: 1YYZ
2,5562<-91 <M4< <M6 1,PB6: 2M9,>7 4>29 4AA64: 91 A9./6< <-P6<4B>62U <-./6< B4./2 417 5616:4>
-189:P4<-91 B94:72O

2O3T R6 06:6 ,14B>6 -1 <M6 <-P6 4N4->4B>6 <9 6VA>9:6 M90 20-8< 417 6886.<-N6 4 :62A9126 -2 P476 <9
41? .4>>2 <9 <M6 160 1,PB6:U 417 0M6<M6: <M6:6 -2 8667B4./ <9 .4>>6:2 4B9,< 9,<.9P62O  R6 M64:7
29P6 79,B<2 6VA:62267 4B9,< <M-2 417 M9A6 <M4< <M6:6 0->> B6 A,B>-. 2.:,<-1? 417 A6:89:P41.6
2<4174:72O  I8 0-762A:647 ,26 -2 P476 98 <M6 160 1,PB6:U <M6:6 0->> 1667 <9 B6 4 .4A4B->-<? <9 M417>6
.4>>2 A:9PA<>?O

 
2O3Z R6 :6.9PP617 <M4<e

! &4<-914> 5,-741.6 2M9,>7 :6+,-:6 <M6 )4-> H:-P604<.M `F WF `F A92<6: <9 B6
A:9P-161<>? 7-2A>4?67 4< :6.9PP61767 >9.4<-912 -1 4>> 2<4<-912O

! CM6 1,PB6: 2M9,>7 B6 A:9P-161<>? -1.9:A9:4<67 -1 B42-. 2<4<-91 -189:P4<-91
7-2A>4?2 417 9<M6: :4->04? >-<6:4<,:6 2,.M 42 A9./6< <-P6<4B>62 417 <:4N6> <-./6<2O

! CM6 6886.<2 98 <M-2 2M9,>7 B6 P91-<9:67U -1.>,7-15 <M6 >6N6> 98 A,B>-.
:6.951-<-91 98 <M6 .4>> 1,PB6:O

! ;C@ :62A9126 :4<62 <9 .4>>2 2M9,>7 B6 P91-<9:67 417 A,B>-2M67O

 

aBb $P6:561.? M6>ASA9-1<2
2O3^ CM626 .41 <4/6 N4:-9,2 M-5M <6.M 9: >90 <6.M 89:P2 76A617-15 91 <M6 <?A6 98 2<4<-91U :415-15
8:9P 9:7-14:? <6>6AM9162 <9 <M6 -1<6:4.<-N6 !9,<M R62< C:4-12 P976>2U P91-<9:67 B? HHCJO I1 <09
2` M9,: 2<4<-912 06 06:6 <9>7 2<488 0-<M :47-92 06:6 <M6 M6>ASA9-1<2O  d906N6: 4< <09 <M-:72 98
2<4<-912 N-2-<67 <M6:6 042 19 9BN-9,2 M6>ASA9-1< 41?0M6:6U 417 -1 W <M6? 06:6 9BN-9,2>? 19< 09:/-15e
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“A machine but not yet in operation”;

“Emergency telephones were placed around the station. One had been removed because of vandalism by
kids”;

“Help-point recently installed and now out of order”.

2O3Y !9P6 06:6 4N4->4B>6 91>? 91 916 A>4<89:P 9: ,14N4->4B>6 4< .6:<4-1 <-P62 417 9<M6:2 06:6
M4:7 <9 266e

“There is an emergency telephone on one platform which is not easily visible. I raised this question J
and the answer is that when it is prominently advertised it is vandalised and unusable”;

“Only on one platform and not in booking hall”;

“The station staff said they would like it on each platform and manned barriers. There were incidents of
hooligan behaviour”.

2O`F K6<M972 98 P4:/-15 06:6 N4:-67 417 M4AM4c4:7O  !9P6 ,267 09:72U 29P6 2?PB9>2U 29P6
06:6 2P4>> ,1P4:/67 5:661 9: ?6>>90 B9V62O  R6 06:6 <9>7 B? 2<4<-91 6PA>9?662 -1 916 A>4.6 <M4<
B9V62 P4:/67 0-<M 4 2P4>> 5:661 *6P6:561.? AM9163 A-.<,:6 06:6 2<:-.<>? 89: 2<488 ,26 91>? a*It doesn’t
go anywhere”); 417 .91<:4:-0-26 -1 419<M6: <M4< A4226156:2 .9,>7 ,26 <M6P -1 41 6P6:561.?O  CM6
-12<:,.<-912 -12-76 916 2,.M B9V 06 6V4P-167 -PA>-67 <M6? 06:6 89: A,B>-. ,26 2-1.6 <M6? 47N-267
.4>>-15 YYY 89: 4 :64>>? ,:561< P4<<6: 417 <M6:6 042 4 M64:-15 -17,.<-91 >99AO  I< 266P67 <M4< 2<488
06:6 42 ,1.>64: 42 <M6 A,B>-. 4B9,< 0M9 <M626 AM9162 06:6 4.<,4>>? 89:O  R6 P6< P-V67 N-602 4B9,<
M6>ASA9-1<2 4P915 :4->04? A69A>6 :415-15 8:9P 41<4591-2<-. *A help-point is no good if there’s nobody on
the other end3 <9 61<M,2-42<-. *Absolutely vital for unstaffed stations3O  R6 06:6 <9>7 <M4< 29P6 M6>ASA9-1<2
06:6 ,267 B? 5:488-<- 4:<-2<2 <9 62<4B>-2M M90 P,.M <-P6 <M6? M47 4N4->4B>6 B689:6 <M6 16V< <:4-1 .4P6
4>915O

2O`1 R6 06>.9P6 <M6 2A:647 98 .>64:>? P4:/67 M6>ASA9-1<2 -1 <M6 i91791 (176:5:9,17U 190
B6-15 :6A>-.4<67 91 29P6 !9,<M R62< C:4-12 2<4<-912O  R6 :6.951-26 <M6:6 -2 4 B-5 +,62<-91 P4:/ 9N6:
0M9 2M9,>7 4.<-N6>? :62A917 <9 .4>>2 8:9P <M626O  CM6:6 16672 <9 B6 41 9N6:4>> 2<:4<65? <M4<
.9PA>6P61<2 :62A91262 <9 <M6 160 `F WF `F 1,PB6: 417 HHCJ P41456P61<U 417 P62M62 0-<M
>9.4> A9>-.-15O  CM6 .,::61< .918,267 2-<,4<-91 91 <M626 P4<<6:2 -2 19< 41 4..6A<4B>6 :64291 89:
761?-15 29P6 89:P 98 B42-. 4..622 <9 6P6:561.? M6>A 42 2<4174:7 A:9N-2-91 91 6N6:? 2<4<-91U
62A6.-4>>? -8 ,12<48867O  I1 A4:<-.,>4:U <M6 :62A9126 2?2<6P 16672 <9 B6 2?2<6P4<-.4>>? A>41167 417
.99:7-14<67 0-<M <M4< 98 >9.4> A9>-.6 89:.62U 2-1.6 0:915796:2 P9N6 8:66>? B6<0661 N4:-9,2 79P4-12O

2O`2 @9-1<2 4>29 2M9,>7 B6 >9.4<67 -1 <M6 4.<,4> A>4.62 0M6:6 A69A>6 4:6 >-/6>? <9 1667 <M6PU
.>64:>? N-2-B>6U -1.>,7-15 4< 1-5M<U 417 P4:/67 -1 4 2<4174:7 04?O  " ,1-N6:24> P976> 09,>7 M6>A
A69A>6 ,26 <M6P -1 4 M,::? 0-<M9,< M4N-15 <9 P42<6: ,184P->-4: -12<:,.<-912 0M->6 ,176: 2<:622 417
A6:M4A2 -1 <M6 74:/O  CM6 >4?9,< 98 264<-15U >-5M<-15U 417 M6>ASA9-1<2 2M9,>7 B6 762-5167 <9 5-N6 .>64:
HHCJ .9N6:456O  CM-2 09,>7 M6>A A:6N61< P-2,26O  "1? 74P456 2M9,>7 B6 -PP67-4<6>? >95567 417
:6A4-:67 42 4 M-5M A:-9:-<? P4<<6:O
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2O`3 R6 :6.9PP617 <M4<e

! " :647->? N-2-B>6 6P6:561.? M6>ASA9-1< 2M9,>7 B6 A:9N-767 91 6N6:? 2<4<-91U 417
A:686:4B>? 6N6:? A>4<89:PO  CM6 2?2<6P 2M9,>7 B6 642? <9 ,26 0M61 A69A>6 4:6
8:-5M<6167 9: -1 <M6 74:/O

! RM6:6 4 29AM-2<-.4<67 M6>ASA9-1< -2 B6-15 A:9N-767U <M6 2<4174:7 P976> P-5M<
B6 <M4< 4AA64:-15 91 i91791 (176:5:9,17 417 !9,<M R62< C:4-12O

! " 2<:4<65? 2M9,>7 B6 76N6>9A67 <9 .99:7-14<6 :62A91262 <9 M6>ASA9-1<2U <9
`F WF `F .4>>2U 417 <9 -1.-761<2 .4A<,:67 91 HHCJU -1 4229.-4<-91 0-<M >9.4>
A9>-.6O

! ">> 6P6:561.? M6>ASA9-1<2 98 0M4<6N6: <?A6 4.:922 <M6 :4->04? 16<09:/ 2M9,>7
B6 .>64:>? P4:/67 -1 4 2<4174:7 .9>9,:U A:686:4B>? B:-5M< ?6>>90U 417 0-<M 4
2<4174:7 2?PB9> 417 09:7-15O  CM6 24P6 2?PB9>2 417 .9>9,:2 2M9,>7 4AA64:
91 6P6:561.? 4>4:P2 91 <:4-12O

! ">> M6>ASA9-1<2 2M9,>7 B6 9B26:N4B>6 <M:9,5M HHCJO

! )6A4-: 98 74P4567 M6>ASA9-1<2 2M9,>7 B6 4 M-5M A:-9:-<?U 0-<M A6:89:P41.6
<4:56<2 26< 91 :62A9126 <-P6O  CM-2 P4? :6+,-:6 74->? .M6./2 4< ,12<48867
2<4<-912O

 

"!@$HC We '-7 -< 866> 2486 >64N-15 <M6 2<4<-91h
2O`` (26:2 -1 1YYZ :4-267 <M:66 .91.6:12U A4:<-.,>4:>? 0M61 6P6:5-15 48<6: 74:/O  CM626 06:6e

! -PP67-4<6 4..622 <9 4 <4V- 9: <M6 4B->-<? <9 .4>> 89: 916f

! 4 2486 417 06>> >-< A>4.6 <9 04-<f 417

! 4 2486 :9,<6 <9 <M6 .4: A4:/O

2O`W !9P6 2<4<-912 M47 4 <4V- :41/ 417 P92< 2M9067 4 AM916 1,PB6: 89: <4V-2 a-<26>8 41 9B>-54<9:?
:6+,-:6P61<b <M9,5M -< 042 19< 4>04?2 642? <9 8-17U 417 -1 9N6: 4 +,4:<6: 98 2<4<-912 a1Zb -< 042 19<
9B26:N4B>6 41?0M6:6e

“Unmanned but telephone in private house, people who live by; always very helpful”;

“Telephone number shown but no telephone”;

“No taxi rank.  Number to call but rather isolated;

“There is a phone but no taxi numbers.  Staff will give passengers a local taxi number”;

“Poorly lit and isolated.  The nearest phone 180 metres away”.

2O`T K41? A69A>6 190474?2 M4N6 P9B->6 AM9162 B,< 4 5:64< P41? 79 19<U -1 A4:<-.,>4: <M6 6>76:>?
417 >622 06>> 988O  R6 86>< <M4< 4..622 <9 4 <6>6AM916 91 2<4<-91 A:6P-262 042 4 P,2<O

2O`Z "< <09 <M-:72 98 2<4<-912 a`3b <M6:6 4AA64:67 <9 B6 4 2486 A>4.6 <9 04-< 89: .4:2U <4V-2U 9: B,262U
<M9,5M -1 29P6 .4262 <M6:6 042 A99: >-5M<-15e

“Rather dark at night J little light”;

“Not late in evening”;



1`

“Car park dimly lit”;

“There is a taxi rank outside the station and the taxi office is immediately opposite.  However the
lighting is not particularly good”;

“Iery few people there in evening and was suggested I go to pub to wait”O

2O`^ "< <M6 :6P4-1-15 <M-:7 98 2<4<-912 -< 042 <M9,5M< <M6:6 042 19 2486 A>4.6 <9 04-<U P4-1>? aB,<
19< 4>04?2b 4< ,12<48867 :,:4> 2<4<-912e

“In the middle of nowhere”;

“Well lit but not safe”;

“Poorly lit and lonely3O

2O`Y "2 9<M6: 2,:N6?2 M4N6 2M901U .4: A4:/2 06:6 <M9,5M< 98 42 4 M4c4:7U <M9,5M 29P6 M47 B661
-PA:9N67O  "< ` 2<4<-912 -< 042 <M9,5M< <M6 :9,<6 <9 <M6 .4: A4:/ 86>< ,12486e

“Back part of car park is isolated, quite dark”;

“It’s still scary at night times and dark early evenings”.

 
2OWF R6 :6.9PP617 <M4<e

! " <6>6AM916 -1 09:/-15 9:76: 2M9,>7 B6 A:9N-767 -1 4 06>>S>-< >9.4<-91 4< 6N6:?
2<4<-91U M906N6: 2P4>>O  H91<:4.<2 0-<M <6>6AM916 .9PA41-62 2M9,>7 :6+,-:6
41? 84,><2 -1 <M6 4AA4:4<,2 <9 B6 -PP67-4<6>? :6A4-:67O

! $N6:? 2<4<-91 2M9,>7 .>64:>? 7-2A>4? <4V- .9PA41? 1,PB6:2 -1 4 2<4174:7 417
-PP67-4<6>? :6.951-24B>6 19<-.6 4< <M6 61<:41.6 417 B62-76 4>> AM9162O

! i9.4> <4V- 8-:P2 2M9,>7 B6 61.9,:4567 <9 >9.4<6 N6M-.>62 4< 2<4<-912 417 76N6>9A
9<M6: 04?2 98 A:9N-7-15 4 :6>-4B>6 +,-./>? 4..62267 26:N-.6O

! \997 >-5M<-15 2M9,>7 B6 -12<4>>67 9,<2-76 2<4<-912 A:686:4B>? 4229.-4<67 0-<M
>9.4>>?S>-1/67 HHCJO
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RM? <:4./ >-<<6: P4<<6:2
3O1 i-<<6: 4886.<2 A6:.6A<-912 4B9,< 4 A>4.6 B6-15 .4:67S89: 417 2486O  D,: 2,:N6?2 19<67 P4:/67
-PA:9N6P61< -1 <M6 .>641>-1622 98 P41? 2<4<-912 0-<M B6<<6: 206A< A>4<89:P2O  CM6 2-<,4<-91 042 N6:?
7-886:61< 0M61 -< .4P6 <9 <:4./SB67 >-<<6:O  CM-2 .M4A<6: 762.:-B62 <M6 8,:<M6: 2,:N6? 417 7-2.,22-912
06 ,176:<99/ <9 -1N62<-54<6 0M? <M6 5616:4> 4AA64:41.6 98 <M6 <:4./ M47 29 19<-.64B>? 76<6:-9:4<67
9N6: <M6 A42< 8-N6 ?64:2U -1.>,7-15 4< 160>? :68,:B-2M67 2<4<-912O

3O2 CM6:6 -2 4 14<-914> >-<<6: A:9B>6P .4,267 B? P976:1 A4./45-15 A:4.<-.62 417 P4<6:-4>2U 417
B? A,B>-. A:9A612-<? <9 64< 417 7:-1/ 91 <M6 M998 417 7-2.4:7 .91<4-16:2 <9 B>90 4:9,17O  d906N6:U
.917-<-912 06 240 91 :4->04? A:9A6:<? 06:6 7-2<-1.<>? 09:26 <M41 -1 9<M6: >9.4<-912 0M6:6 06 M47
6VA6:-61.6 98 >-<<6: :67,.<-91 A:9Q6.<2O  K9:69N6: <:4./ >-<<6: M42 29P6 2A6.-4> 864<,:62e

! -< .91<4-12 M,P41 6V.:6P61< N9-767 91<9 <M6 <:4./ 8:9P <9->6<2 -1 9>7 2<?>6 :9>>-15S
2<9./O  CM-2 -2 19< 91>? 988612-N6 -1 -<26>8 B,< 4>29 41 -1N-<4<-91 <9 :4<2f

! <M6:6 -2 4 A:9A612-<? <9 2066A 9: <M:90 -<6P2 91<9 <M6 <:4./U 42 4 M417? P6412 98
/66A-15 <M6 A>4<89:P .>64:O  $N61 0-<M9,< <M4<U <M6 4-: P9N6P61<2 -1 2<4<-912 <617 <9
048< >-5M<06-5M< A>4<89:P >-<<6: 91<9 <M6 <:4./f

! 864: 98 B9PB 6VA>92-912 M42 >67 <9 <M6 :6P9N4> 98 4>> 042<6 B-12 8:9P P41? 2<4<-912f

! :4->04? 2486<? :6+,-:6P61<2 A:6N61< A>4<89:P .>641-15 2<488 8:9P 59-15 7901 91<9
<M6 <:4./ <9 >-<<6:SA-./O  CM6:6 4:6 2<:-1561< 2486<? A:6.4,<-912U ,2,4>>? *<:4./
A922622-913 B? .91<:4.<9:2U 0-<M 6>6.<:-. A906: 20-<.M67 988f

! A69A>6 04-<-15 89: <:4-12 M4N6 >-<<>6 .M9-.6 B,< <9 54c6 ,A91 <M6 >-<<6: 417 09:26
-PP67-4<6>? -1 8:91< 98 <M6PO R6 09176: 0M4< 9<M6: B,2-1622 09,>7 :6+,-:6 -<2
.,2<9P6:2 <9 54c6 ,A91 <M-2 ,124N9,:? .9./<4->O 

3O3 &9 79,B< 4>> <M626 P4<<6:2 .9,>7 B6 24<-284.<9:->? 764>< 0-<MO  I17667 <M6? M4N6 <9 B6U 2-1.6
<M6 A:9N-2-912 98 <M6 $1N-:91P61<4> @:9<6.<-91 ".< 4AA>? <9 :4->04? A:6P-262 417 <:4./2 42 -1 9<M6:
A,B>-. A>4.62O  I1 29P6 A>4.62 >-<<6: 4B4<6P61< 19<-.62 M4N6 B661 26:N67 <9 :6+,-:6 <M6 P622 <9 B6
-PP67-4<6>? .>64:67 ,AU B,< >9.4> 4,<M9:-<-62 M4N6 29 84: P92<>? >68< <M6 :4->04?2 <9 <M6-: 901 76N-.62O

RM4< 06 89,17
3O` (189:<,14<6>?U :4->04? .9PA41-62 -1<6:62< -1 <4/-15 6886.<-N6 ,1A:9PA<67 4.<-91 M42 B661
>,/604:PO  CM6 .9126+,61.62 4:6 ->>,2<:4<67 B? <M6 .426 2<,7-62 4< "116V HO  C:4./ >-<<6: .9,1<2 06:6
.4::-67 9,< 4< ` 2<4<-912U 98 7-886:61< 29:<2 417 2-c62O  !-P->4: 8-17-152 .9,>7 B6 9B<4-167 4< 2<4<-912
6N6:?0M6:6O  I1 64.M .426U <:4./ >-<<6: 042 4 2-51-8-.41< B>9< 91 <M6 N-2,4> >4172.4A6O  "< 916 2<4<-91U
<M6 <:4./ 89: <M6 >615<M 98 89,: .94.M62 042 29 M64N->? >-<<6:67 <M4< -<6P2 .9,>7 19< B6 .9,1<67O  "<
419<M6:U -1 4 <901 0M6:6 2<:66< .>641-15 042 2661 42 -PA9:<41< 89: -<2 <9,:-2< <:476U <M6 2<4<-91 <:4./
89: <M6 >615<M 98 <61 .94.M62 042 2<:601 0-<M 111 7-2.4:767 7:-1/ .412U Y2 B9<<>62U ^1 .,A2 417 3F
842< 8997 .4:<912U P,.M 98 -< 6PB67767 -1 B>4./ 5:6426O  CM626 06:6 <M6 P92< 8:6+,61< >-<<6: -<6P2 4<
4>> 2<4<-912 4>915 0-<M .,A .9N6:2U 8:,-< 7:-1/ .91<4-16:2U 417 24170-.M M9>76:2O  "< 29P6 <M6:6 06:6

2=:5694 EA     64:2F ;*6694
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2-51-8-.41< 1,PB6:2 98 7-2.4:767 <-./6<2O  CM6 5616:4> 26<<-15 042 2.4<<6:67 76.9PA92-15 A4A6:U 89->U
A>42<-. B452 417 .-54:6<<6 2<,B2U 29P6<-P62 P-V67 0-<M 6V.:6P61< 8:9P <:4-1 <9->6<2O  $N6:?0M6:6
06672 06:6 <M:-N-15U 417 -1 916 .426 .>64:>? :4<2 06:6 42 06>>O

CM6 .4,262 98 <M-2
3OW R6 7-2.,2267 0-<M <:4-1 .9PA41? 2<488U :65,>4<9:? 9:541-24<-912U 26.,:-<? 988-.-4>2 417
)4-><:4./ M90 <M-2 2<4<6 98 4884-:2 M47 .9P6 <9 A422 417 0M926 Q9B -< 042 <9 A,< P4<<6:2 :-5M<O 
!<4<,<9:? M64><M 417 61N-:91P61<4> 9B>-54<-912 4:6 0-76>? B6-15 8>9,<67O

3OT CM6 A-.<,:6 <M4< 6P6:567 042 98 2A>-< :62A912-B->-<-62 417 4 *19< 91 P? A4<.M3 P61<4>-<?O 
@>4<89:P 417 <:4./ 4:6 2661 42 26A4:4<6 79P4-12U 762A-<6 <M6 84.< <M4< >-<<6: 7:402 19 <6::-<9:-4>
7-2<-1.<-912 B6<0661 <M6PO  R6 06:6 <9>7 <M6 Q9B 98 <4./>-15 >-<<6: 042 *a grey area”, :62<-15 ,1642->?
B6<0661 )4-><:4./U <:4-1 9A6:4<-15 .9PA41-62 417 .9PP6:.-4> B,2-162262 2-<67 91 <M6 A>4<89:P2e “It
was one of those bits not properly thought about when the railways were broken up”.  CM6:6 M47 B661 >90
P41456P61< A:-9:-<?U 7-245:66P61< 4B9,< P642,:62 417 .92<2U 417 2>4./ 2,A6:N-2-91 98 .91<:4.<9:2O

3OZ I< 266P67 <9 ,2 <M4< -< 042 )4-><:4./=2 Q9B <9 <4/6 <M6 >647 -1 56<<-15 <M6 2-<,4<-91 29:<67 9,<O 
)67,.-15 >-<<6: 7962 19< 8-5,:6 -1 <M6-: .,::61< !486<? 417 $1N-:91P61< !<:4<65?U 4.<-91 -<6P2 9:
A6:89:P41.6 <4:56<2O  CM6? 06:6 8:41/ <M4< “the matter has received too little attention and now needs to be
put right”.  R6 06:6 <9>7 <M4< <M6 16V< 61N-:91P61<4> 2<:4<65? 79.,P61< 09,>7 A:9B4B>? 477:622 -<
417 <M4< 9,: 2,5562<-912 89: 4.<-91 09,>7 B6 .912-76:67 .4:68,>>?O  R6 06>.9P6 <M-2O  d906N6: -< 0->>
4>29 :6+,-:6 4 P9:6 2<:4<65-. 4AA:94.M 417 P41456P61< 4<<61<-91 B? <:4-1 9A6:4<-15 .9PA41-62O

":642 89: 4.<-91
3O^ CM626 .9P6 -1 <M:66 B:947 .4<659:-62O

iS Stoppin5 litter creation at source:
CM6 9BN-9,2 B62< 9A<-91 <9 B6 4AA>-67 6N6:?0M6:6O  C:4-1 9A6:4<-15 .9PA41-62 1667 <9 B6 -1
<M6 >647 91 <M-2O  D16 <:4-1 .9PA41? <9>7 ,2 *We have contributed to the problem ourselves by
creating all these franchise activities on platforms, without considering the consequences”O  CM6?
A>41167 <9 :6N-60 A922-B>6 4.<-91O  ">> 9A6:4<9:2 1667 <9 79 >-/60-26O  I1 :62A6.< 98 <:4-1
260456U 06 06:6 <9>7 <M4< 4.<-91 042 <6.M1-.4>>? A922-B>6 <9 <4./>6 <:4./ 7,PA-15U B9<M B?
7-2.9,:45-15 9: A:6N61<-15 <9->6< 8>,2M-15 0M->6 <M6 <:4-1 042 2<4<-914:?U 417 B? :6<:98-<<-15
260456 M9>7-15 <41/2O  CM-2 -2 4 <9A-. -1 0M-.M <M6 !)" P-5M< <4/6 41 -1<6:62< 0M61
404:7-15 8:41.M-262O

iiS Offerin5 people Eays to dispose of litter responsi>ly:
D,: 7-2.,22-912 0-<M 14<-914> 26.,:-<? 988-.-4>2 :6N64>67 <M4< 4 8:6+,61<>?S9886:67
*Q,2<-8-.4<-913 89: <M6 A:6261< 2-<,4<-91 j 14P6>? <M4< 19 >-<<6: B-12 06:6 4>>9067 j M42 19<
6V-2<67 2-1.6 P-7S2FF1 0M61 8:62M 5,-741.6 042 5-N61 <9 <:4-1 .9PA41-62 4B9,< 0M4< 042
A6:P-22-B>6O  CM-2 7-7 19< 4AA64: <9 M4N6 A6:.9>4<67 <M:9,5M <9 P41? 2<4<-91 2<488O  CM6
-1-<-4> B>41/6< B41 91 4>> B-12 190 4AA>-62 91>? <9 4 >-P-<67 >-2< 98 M-5M :-2/ A:6P-262O  D<M6:2
P4? ,26 B-1 M99A2 0-<M <:412A4:61< >-<<6: B452O  D16 >-<<6: 29,:.6 <M4< .9,>7 -PP67-4<6>? B6
764>< 0-<M 6N6:?0M6:6 B? P41456P61< 042 .4:6>622 2<488 7-2A924> 98 ,267 <-./6<2O  @:9A6: 417
06>>S47N6:<-267 7-2A924> 84.->-<-62 2M9,>7 4>29 B6 A4:< 98 .91<:4.<2 0-<M :6<4-> 8:41.M-262O
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#9:P6:>? A4:< 98 )4-><:4./ 417 190 404-<-15 -<2 8,<,:6 A6:P4161< M9P6O

1Z

iiiS Effecti<e means of cleanin5 up trac9:
@>4-1>? <M6:6 P,2< B6 06>>SP414567 .91<:4.<2 <9 79 <M-2U 4< 4AA:9A:-4<6 8:6+,61.-62O  R6 06:6
<9>7 4< 916 P4-1 >-16 2<4<-91U “We used to clean the track weekly in BR days. Now they do it
monthly but within a day or two it’s as bad”O  "19<M6: 2<4<-91 2,A6:N-29: 042 N45,6 4B9,< M-2
>9.4> 2.M67,>6 B,< <M9,5M< -< 042 “every few months.  They tell us a few days before when they are
going to turn up”.  CM6 .,::61< .>641-15 2.M67,>62 6N6:?0M6:6 266P 6-<M6: -1476+,4<6 9: B47>?
P414567 9: B9<MU 0-<M ,1.>64: :62A912-B->-<-62 4B9,< 0M9 2M9,>7 B6 .M6./-15 .91<:4.<9:2=
A6:89:P41.6O  @6:M4A2 <M6 .,::61< c91-15 .4<659:-62 98 2<4<-912 417 <M6 .>641-15 8:6+,61.-62
2M9,>7 B6 .M41567O  “It would be nice if they would come round every month.  But they have to work
on a planned timetable and nothing will change that,” 24-7 4 >9.4> 2<4<-91 P41456:O

R6 4>29 M64:7 <M6:6 06:6 9A<-912 4N4->4B>6 <9 :6.912<-<,<6 <M6 <:4./SB67 P4<6:-4>2 4< 29P6
P4-1>-16 2<4<-912U <9 P4/6 <M6P 642-6: <9 8>,2MS7901O

R6 7-2.,2267 0-<M <M6 )4->04? I12A6.<9:4<6 <M6 9A6:4<-15 M4c4:72 98 B>901 >-<<6: -1 A9-1<2U
9N6:M647 0-:62 9: 0:4AA67 :9,17 6>6.<:-. <:4-1 2M962U 417 0M6<M6: 6+,-AP61< 9A6:4<67
7-:6.<>? 8:9P A>4<89:P2 <9 2,./ ,A >-5M<06-5M< >-<<6: P-5M< B6 4 2<4:<6:O  CM6? 7-7 19< :,>6 <M-2
-764 9,<U A:9N-767 A:9A6: 2486<? A:9.67,:62 06:6 89>>9067 417 4 >99/9,< A92<67O  R6
<M9,5M< <M4< <M-2U <956<M6: 0-<M *642?S.>6413 <:4./ P4<6:-4>2U >9.4> :,1S4:9,17 <:4./ .>6412-15
<:,./2 417 :6<:98-<<-15 98 260456 :6<61<-91 <41/2 <9 9>76: <?A62 98 :9>>-15S2<9./ 2M9,>7 4>>
864<,:6 -1 <M6 :4->04? :6264:.M A:95:4PP6 42 ,:561< 61N-:91P61<4> 417 2486<? P4<<6:2O

3OY D,: 7-2.,22-91 0-<M )4-><:4./ 4>29 -17-.4<67 <M4< 4 .9PP91 4226:<-91 <M4< A>4<89:P 2<488 4:6
19< 4>>9067 -1 41? .-:.,P2<41.62 <9 59 91 <M6 <:4./ <9 .>64: >-<<6: -2 19< 4 ,1-N6:24> :,>6O  CM-2 P-5M<
,268,>>? B6 .>4:-8-67 <M:9,5M 5,-741.6 8:9P )4->04? !486<?[O

3O1F R6 :6.9PP617 <M4<e

! )4-><:4./ 417 <:4-1 .9PA41-62 2M9,>7 :6.951-26 <M4< <:4./ 417 A>4<89:P >-<<6:
B9<M 892<6: 4 *7-:<? 417 ,124863 -P456 0-<M 0-76: -PA4.< 91 >9.4> <9,:-2P 417
:65616:4<-91O

! ">> 2<4<-912 0-<M 26.,:-<? .>64:41.62 2M9,>7 :6-12<4<6 4AA:9A:-4<6 >-<<6:
.91<4-16:2O

! i-<<6: A:6N61<-91 417 :6P9N4> 2M9,>7 B6 4 /6? <42/ -1 <M6 )4-><:4./
$1N-:91P61<4> !<:4<65?U 0-<M A,B>-2M67 14<-914> A6:89:P41.6 <4:56<2O

! )4-><:4./ 417 <:4-1 9A6:4<-15 .9PA41-62 2M9,>7 ,:561<>? 76N6>9A 4 Q9-1<
P41456P61< 2<:4<65? <9 8,>8-> <M6-: 2<4<,<9:? 61N-:91P61<4> :62A912-B->-<-62 91
>-<<6:O

Continued      !    
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! H>641-15 .91<:4.<2 2M9,>7 B6 :6N-6067 <9 -1.:6426 8:6+,61.-62 <9 4AA:9A:-4<6

>6N6>2U 417 A6:89:P41.6 2<4174:72 91 <M626 .M6./67U 0-<M A614><-62 89: B47
A6:89:P41.6O

! '-2.,22-912 2M9,>7 <4/6 A>4.6 0-<M 4>> :6<4-> 8:41.M-262 -1 2<4<-912 4B9,< <M6
<?A62 98 >-<<6: B6-15 5616:4<67 417 4 >-<<6: P-1-P-24<-91 A9>-.? 2M9,>7 B6
2<-A,>4<67O

! '6:6>-.< <,B2 >-156:-15 91 8:9P 768,1.< 8>9:4> 417 *B62< /6A< 2<4<-9123
.9PA6<-<-912 2M9,>7 B6 :6P9N67 9: A:686:4B>? :65616:4<67 29 42 <9 :67,.6 <M6-:
,26 42 >-<<6: B-12O

! !<4<-91 2<488 2M9,>7 B6 :6+,-:67 <9 7-2A926 4AA:9A:-4<6>? 98 ,267 <-./6<2O

! !60456 :6<61<-91 <41/2 2M9,>7 B6 :6<:98-<<67 <9 9>76: <?A62 98 :9>>-15S2<9./U 417
9<M6: P642,:62 76N6>9A67 B9<M <9 A:6N61< <:4./SB67 7-2.M4:562 417 422-2<
.>641-15S,A 6V.:6P61<O

! )4->04? !486<? :6264:.M A:95:4PP6 2M9,>7 76N6>9A 6+,-AP61< 417 P4<6:-4>2
<M4< .41 B6 9A6:4<67 2486>? 8:9P A>4<89:P2 <9 .>641 <:4./U 417 <9 2-PA>-8?
.>6412-15O

! CM6 4B->-<? 98 A>4<89:P 2<488 <9 .>64: <:4./SB67 >-<<6: 4< 4AA:9A:-4<6 2<4<-912U
2,BQ6.< <9 A:9A6: 24865,4:72U 2M9,>7 B6 .>4:-8-67 B? )4->04? !486<? 417 <M6
)4->04? I12A6.<9:4<6O
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`O1 \997 -189:P4<-91 -2 :6422,:-15 42 06>> 42 16.6224:?O  CM6 N-2,4> 2.616 -18>,61.62 <M6 A,B>-.=2
A6:.6A<-912 98 24861622 417 :6>-4B->-<?O  i4:56S2.4>6 .9PP6:.-4> :6<4->6:2 <M6:689:6 A4? .>926 4<<61<-91
<9 A:9N-7-15 4 84P->-4: 89:P4< 98 B9>7 2-51456 417 2<4174:7 >4?9,< 89: <M6-: 9,<>6<2 4>> 9N6: <M6
.9,1<:?O  CM-2 -2 19< <M6 .426 4.:922 <M6 :4->04? 2?2<6PO

!-51456 A:9B>6P2
`O2 !-51456 -2 98<61 A99:>? <M9,5M<S9,<O  R4?S8-17-15 7-:6.<-912 A6<6: 9,< 9: >647 <9 4 >9./67
54<6O  #4.->-<-62 4:6 2-5167 <M4< 19 >9156: 6V-2< a*@4:.6>2 D88-.63bU 0M->6 9<M6:2 4:6 M4:7 <9 8-17O  J4:-67
89:P4<2U >6<<6:-15 417 .9>9,:2 4:6 M4:7 <9 :6.951-26 9: :647 8:9P 4 7-2<41.6U 0-<M >-<<>6 ,26 98 2<4174:7
A-.<9:-4> 2?PB9>2O  K41? >9.4<-912 4:6 B47>? >-< 9: -189:P4<-91 M42 <9 B6 :647 *454-12< <M6 >-5M<3
-1.>,7-15 P41? 98 <M6 6>4B9:4<6 160 79< P4<:-V B94:72O  I>>,P-14<67 .9PP6:.-4> 2-512 .:907 9,<
2<4<-91 2-51-15O

I189:P4<-91 A:9B>6P2
`O3 I189:P4<-91 -2 6+,4>>? -1.9M6:61<>? A:6261<67O ;42-. A:9B>6P2 -1.>,76e

! Failure to cate5orise information >y type and importancee &4<-914> 2<4<-91 4..622
.917-<-912 :6+,-:-15 >9.4> A:9N-2-91 98 -189:P4<-91 B47>? 1667 <9 B6 :4<-914>-267 417
2-PA>-8-67O  C:4-1 .9PA41-62= -189:P4<-91 .42.4767 <9 >9.4> 2<4<-912 -2 19< P4:/67 -1
2?2<6P4<-. .4<659:-62 89: 7-2A>4?O

! Poor Dfla55in5 upF to catch the eye:  R6 06:6 <9>7 <M4< *0M-<6 B94:723U -6 <M926
0-<M 4 A>4-1 0M-<6 8:4P6U 2-51-8? :4->04? -189:P4<-91U B,< 0M4< <:4N6>>6: /1902 <M-2h  
$N61 <M-2 -2 19 >9156: 4 5616:4> A:-1.-A>6U 0-<M P41? 8:4P62 :6A4-1<67 -1 *.9PA41?
>-N6:?3O  CM6:6 -2 19 :4<-914>6 <9 .4A<-912O  *'64: H,2<9P6:3U *IPA9:<41<3 417 <M6
*i3 2?PB9> P4? 2-514> 41?<M-15 8:9P N-<4> 2486<? 9: <:4N6> -189:P4<-91U <9 41
4119,1.6P61< <M4< 4 160 <64 B4: -2 <9 B6 9A6167 9: <M6 >47-62 <9->6<2 M4N6 B661
:68,:B-2M67O

! Inappropriate locations:  C:4N6> -189:P4<-91 266P2 <9 B6 A92<67 ,A 0M6:6N6: 2<4<-91
2<488 M4N6 89,17 4 2A4.6O  D1>? :4:6>? -2 -< >9.4<67 6V4.<>? 0M6:6 166767O

! Precedence for commercial underta9in5s:  K41? /6? 2-<62 M4N6 B661 2,::6176:67 <9
.9PP6:.-4> 47N6:<-26:2 417 9A6:4<9:2O

`O` #-17-15 916=2 04? 9,5M< <9 B6 2<:4-5M<89:04:7O  D16 <:4-1 .9PA41? <9>7 ,2 <M6? 06:6 4B9,<
<9 :6N-60 B42-. 2-51456 417 -189:P4<-91O  CM6-: -1-<-4> :,2M 48<6: A:-N4<-24<-91 <9 <:64< <M-2 42 41 42A6.<
98 .9PA41? B:417-15 M47 B661 *a big mistake and quite the wrong way to go”.  "19<M6: 24-7 <M6?
A>41167 <9 P9N6 <9 5616:4> ,26 98 -PP67-4<6>? :6.951-24B>6 *A-.<95:4P2U3 2,.M 42 <M926 89:
P4>6]86P4>6 <9->6<2U 9: 7-24B>67 4..622O  R6 06>.9P6 <M626 -1-<-4<-N62 B,< 866> <M-2 -2 19< 4 P4<<6: 89:
64.M .9PA41? -176A61761<>? <9 :6N-60 417 .M4156O  I< 16672 4 2<4174:7 *14<-914> :4-> A:97,.<3
76>-N6:67 6N6:?0M6:6U 417 :6.951-24B>6 6N6:?0M6:6O 

2=:5694 GA     !*>8! :8? *8/347:6*38
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Union Internationale des Chemins de fere <M-2 26<2 -1<6:14<-914> :4-> <:488-. 2<4174:72O

2F

`OW )4-><:4./ M4N6 B661 -1<:97,.-15 160 2-51456 -1 <M6 1` P4Q9: 2<4<-912 0M-.M <M6? 901 417
P41456U <M:9,5M 0M-.M M4>8 98 ;:-<4-1=2 :4-> A4226156: Q9,:16?2 A422 411,4>>?O  R6 N-2-<67 <09 98
<M926 2<4<-912 <9 6V4P-16 <M6-: 2-512 417 -189:P4<-91U 417 4>29 <09 P4Q9: <6:P-14>2 19< ,176:
)4-><:4./ P41456P61<O 

CM6 )4-><:4./ 4AA:94.M <9 2<4<-91 2-512
`OT @4226156: 2,:N6?2 .4::-67 9,< B? )4-><:4./ 06:6 ,267 <9 76N6>9A <M6-: 2<4<-91 P4/6S9N6:2O 
CM6? -761<-8-67 4 M-6:4:.M? 98 <M-152 A69A>6 041< 4< 2<4<-912O  I1 N9>,P6 <6:P2 <M-2 0-2MS>-2< 89:P2 4
A?:4P-7e

.4<6:-15

 61N-:91P61<

84.->-<-62 65 <9->6<2

14N-54<-91 -189:P4<-91

4 5616:4> 866>-15 98 26.,:-<?

2<488 -1 .M4:56 417 41206:-15 +,62<-912

 4..622-B>6 -189:P4<-91 4B9,< <:4-12 417 A>4<89:P2

`OZ )4-><:4./ -2 4..9:7-15>? A4?-15 .>926 4<<61<-91 <9 P4/-15 <:4-1 -17-.4<9: -189:P4<-91 417
14N-54<-914> 2-51456 M-5M>? N-2-B>6O  "2 916 P41456: A,< -< *the minute you start dithering, you start to feel
vulnerable”O  K9:69N6:U N-2-B>6 ,1.6:<4-1<? P4/62 A69A>6 P9:6 >-/6>? <9 B6 M4:42267 9: <9 M4N6 <M-152
2<9>61 8:9P <M6PO

`O^ "2 9:7-14:? ,26:2U 06 06:6 -PA:62267 B? <M6 4AA:94.M B6-15 89>>9067O  I< ,262e

! 642->? :647 ;:,16> 891< -1 0M-<6 91 4 74:/ B>,6 B4./5:9,17O  CM-2 M42 B661 <62<67 42
B6-15 <M6 642-62< .9PB-14<-91 <9 :647 0-<M 7686.<-N6 2-5M< 9: .9>9,: B>-171622f

! -PP67-4<6>? :6.951-24B>6 A-.<95:4P2 98 -1<6:14<-914> (IH[ 2?PB9>2 a65 42 ,267 -1
<-P6<4B>62bO  CM-2 19< 91>? 4N9-72 56<<-15 9,< 98 2<6A -1<6:14<-914>>?U B,< 4>29 M6>A2
<M926 89: 0M9P $15>-2M -2 19< 4 8-:2< >415,456U 9: 0M9 M4N6 >-<6:4.? A:9B>6P2f 

! M,56 89,:S2-767 2,2A61767 B>9./2 2M90-15 A-.<95:4P2 417 09:72 -1 4 04? <M4< -2
6886.<-N6 417 79P-141< 4B9N6 <M6 47N6:<-2-15 :4ccP4<4ccf

! :6P9N4> 98 9,< 98 74<6 417 -::6>6N41< 2-512f 

! P4<.M-15 .9>9,:2 417 2?PB9>2 91 2<4<-91 A>412U P4A2 417 >648>6<2O

`OY R6 <M-1/ <M-2 -2 4 5997 89:P4< <M4< .9,>7 :647->? B6 479A<67 5616:4>>? 4.:922 <M6 2?2<6PU 417
M42 <M6 47N41<456 98 4>:647? B6.9P-15 84P->-4: <9 P->>-912 98 :4-> ,26:2O  CM6 A:95:4PP6 .,::61<>?
B6-15 76N6>9A67 B? <M6 )4-> )65,>4<9: 417 !<:4<65-. )4-> ",<M9:-<? 89: *-1.:6P61<4> 2<4<-91
-PA:9N6P61<23 9886:2 4 ,1-+,6 9AA9:<,1-<? <9 61.9,:456 2<4174:7-24<-91 2-1.6 P41? 160 2<4<-91
2-512 0->> M4N6 <9 B6 -12<4>>67O  !<6PP-15 <M6 ,1A>41167 417 ,1M6>A8,> 7:-8< -1<9 N4:-4<-912 09,>7 B6
4 P,.MS166767 +,-./ 0-1 89: 4>> <:4N6>>6:2O



21

D<M6: -189:P4<-91
`O1F R6 <M-1/ <M4< P9:6 4>29 16672 <9 B6 7916 <9 .4<659:-26 N4:-9,2 <?A62 98 988-.-4> 19<-.62 <M4<
-189:PU 04:1U 47N-26 417 6VM9:<O  CM6 P92< ,:561< 4:6 A:9B4B>?

! <6PA9:4:? >9.4<-91 9: :9,<6 .M41562 91 <M6 2<4<-91 -<26>8 65 7,6 <9 .91<:4.<9:2 09:/2f

! ,:561< <:4N6> P6224562 65 <:4-1 .41.6>>4<-912U -PP-161< 615-166:-15 <:4./ 09:/2f

! 0M6:6 <9 59 <9 56< M6>A 0-<M 4 A:9B>6Pf

! 0M6:6 <9 8-17 9104:7 <:4N6> 84.->-<-62 91 >64N-15 <M6 2<4<-91O

`O11 R6 2M9,>7 >-/6 <9 266 4 2?2<6P4<-. 4AA:94.M <9 7-2<-15,-2M-15 <M626 <?A62 98 -189:P4<-91O 
D<M6: 42A6.<2 <9 B6 .9N6:67 2M9,>7 -1.>,76e

-O P4A A:9N-2-91f

--O N-2-B->-<? 98 A9>-.6 A:6P-262f

--- /6? 47N6:<-2-15 >9.4<-912f 417

-NO -189:P4<-91 -12-76 .94.M62 a0M6:6 P92< <:4N6>>-15 <-P6 -2 2A61<bO

a-b @:9N-2-91 98 >9.4> P4A2
`O12 R6 240 P41? P67-9.:6 >9.4> P4A2 -1 2<4<-912O  I< 042 7-88-.,>< <9 A-1 7901 :62A912-B->-<? 89:
<M-2O  R6 06:6 <9>7 <M6:6 06:6 >9152<417-15 .9PP6:.-4> 8:41.M-262 404:767 B? ;) 89: *>9.4>
-189:P4<-91 A9-1<23 B,< 06 P6< 19B97? 0M9 240 -< 42 <M6-: Q9B <9 266 -8 <M626 P4<.M <974?=2 16672O 
&4<,:4>>?U 8:41.M-26 M9>76:2 0-2M <9 ,26 <M6-: 2A4.6 89: :6N61,6 64:1-15O  R6 240 A6:8,1.<9:? 2P4>>
>9.4> P4A2 417 -189:P4<-91 -<6P2 6PB67767 4P915 47N6:<-26P61<2U ->>S762-5167 89: <M926 91 899<O 
CM6? 9P-<<67 B,2S2<9A2 417 <4V- :41/2U >9.4> A92< 417 A9>-.6 988-.62U A,B>-. >4N4<9:-62U 417 6N61 /6?
<9,:-2< 2-<62O  CM6 2<4174:7U 417 2.4:.6>? :6422,:-15U 26>6.<-91 98 29S.4>>67 *,268,> -189:P4<-91
1,PB6:23 9886:67 -1 P41? A>4.62 :41567 8:9P !4P4:-<412 <9 ">.9M9>-.2 "191?P9,2U 42 19<67 -1
.M4A<6: 2O  !9P6 P4-1 >-16 2<4<-912 4:6 9886:-15 160 6V-< P4A2U B,< +,4>-<? A:9N-2-91 -2 166767 4<
6N6:? 2<4<-91 91 <M6 2?2<6PO 

a--b J-2-B->-<? 98 A9>-.6 A:6P-262
`O13 CM6:6 -2 5997 :6422,:41.6 N4>,6 -1 M-5M>? N-2-B>6 *@9>-.63 2-512 2,.M 42 <M4< 4< R4<6:>99 K4-1
i-16O  CM626 .9,>7 M906N6: ,268,>>? B6 4229.-4<67 0-<M P,.M P9:6 9A61 A9>-.6 2<4<-91 8:91<4562
0M6:6 26.,:-<? -189:P4<-91 -2 47N6:<-267 417 .91N6?67 <M:9,5M 91S<M6S2A9< 79<SP4<:-V 2.:6612U 417
>648>6<2O  R6 M47 7-88-.,><? 8-17-15 <M6 A:6P-262 91 29P6 2<4<-912O  ;C@ <9>7 ,2 <M4< <M6? 98<61 M47
A:9B>6P2 9N6: 9B<4-1-15 2,-<4B>6 >9.4<-912 89: A:6P-262 417 2-512U B6.4,26 <M6 9A6:4<-15 .9PA41?
041<67 <9 P4V-P-26 .9PP6:.-4> :6N61,6O  I8 <M-2 -2 29U -< 04::41<2 4 8:62M >99/ B? <M6 9A6:4<9:2 4<
0M6<M6: <M6? M4N6 4 0-26 2<:4<65?O  CM6 .91N6:26 N-60 06 M64:7 -2 <M4< 2,.M A:9N-2-91 -2 A9-1<>622
,1>622 ;C@ A69A>6 4:6 <M6:6 91 <M6 2A9<O

a---b k6? 47N6:<-2-15 >9.4<-912
`O1` R6 4AA:6.-4<6 <M6 M64N? A:622,:6 91 :4->04?2 <9 64:1 .9PP6:.-4> :6N61,6 8:9P A:-P6 2<4<-91
2-<62O  i-/60-26 06 ,176:2<417 0M? <M6? 041< <9 4<<:4.< P9:6 :6<4->6:2 91<9 2<4<-91 A:6P-262 -1
2M9AA-15 P4>>2 417 64<6:-62 89: <M6 0-76: 16-5MB9,:M997O  d906N6:U <M-2 16672 <9 B6 7916 -1 04?2
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<M4< 79 19< >926 2-5M< 98 <M6 8,1.<-91 98 :4->04? 2<4<-912 42 54<604?2 <9 <M6 2?2<6PO  \:9,17 :,>62
2M9,>7 B6 8-:P>? 62<4B>-2M67 4B9,< <?A62 98 :4->04? 2A4.6 <M4< 4:6 24.:9241.<O  CM626 P-5M< -1.>,76 4>>
9N6:M647 *4-:32A4.6U -17-.4<9: 4:642 417 8>99: 2A4.6 -1 .-:.,>4<-91 4:642 aA69A>6 <M9,5M< 06>>SA>4.67
8>99: 2<4172 06:6 <M6 P92< 6886.<-N6 04? 98 76>-N6:-15 ,:561< -189:P4<-91bO 

a-Nb I189:P4<-91 -12-76 .94.M62
`O1W " .9M6:61< 4AA:94.M <9 -189:P4<-91 -12-76 .94.M62 4>29 16672 <9 B6 45:667 <9 612,:6e

! 62261<-4> 2486<? 417 <:4N6> -189:P4<-91 -2 .>64:>? N-2-B>6 417 2-PA>? A:6261<67 :4<M6:
<M41 862<99167 :9,17 799:2U 417 2.4<<6:67 A-6.6P64> 6>260M6:6f

! 2<4174:7 A-.<95:4P2 417 9<M6: 84P->-4: N-2,4> .,62 4:6 ,267O  I8 <M6 -1<6:14<-914>>?
:6.951-267 P41]09P41 2?PB9> -2 ,267 91 2<4<-912U 0M? 0:-<6 *<9->6<3 -1 <M6 .94.Mh 
CM6 24P6 6P6:561.? M6>ASA9-1< 2?PB9> 2M9,>7 B6 ,267 91 2<4<-912 417 .94.M62
4>-/6O

! <M6? 4>> 7-2A>4? <M6 `F WF `F 1,PB6: 417 76<4->2 98 <M6 )4-> @4226156: H9PP-<<662O

`O1T CM6 16V< .M4A<6: >99/2 4< A:9B>6P2 -1 56<<-15 <9 6P6:561.? 4>4:P2O  ;,< 6N61 B689:6 P4/-15
<M6 4<<6PA<U A69A>6 8-:2< 1667 <9 266 0M6:6 <M626 4:6 >9.4<67O  R6 06:6 .91.6:167 4B9,< <M6 P41?
7-886:61< P6224562 4< 799:2U 19< 4>> 98 0M-.M 166767 <9 B6 A>4.67 <M6:6O  CM-2 266P67 4 :6.-A6 89:
P-2<4/62 j A6:M4A2 7-242<:9,2 j B? A4226156:2 4.<-15 ,176: 2<:622O

`O1Z CM,2U -1 4 160 .94.M 762-51 06 >99/67 4<U 4 2P4>> M99767 B,<<91 P4:/67 *6P6:561.? 4>4:P3
-2 M4:7 <9 266 M-5M ,A 4< <M6 2-76 98 <M6 799:O  " :67 19<-.6 >906: 7901 4< :-5M< 415>62 24?2 *#-:6
4>4:P .4>> A9-1<3 417 B64:2 4 8>4P62 2?PB9>O  R6 42/67 164:B? A4226156:2 0M4< <M6? <M9,5M< <M-2
2-51-8-67O  K92< 24-7 4 8-:6 6V<-15,-2M6:O  &9B97? <M9,5M< -< P4:/67 4 5616:4> 6P6:561.? 4>4:PU 19:
79 <M6 -12<:,.<-912 89: ,26 24? 29O  CM6:6 -2 M906N6: 4 26A4:4<6 N-2-B>6 *5:661 :,11-15 P413  ,1-< 0-<M
6P6:561.? -12<:,.<-912 <9 *:6P9N6 .9N6:U A,>> M417>6U 04-< 89: <:4-1 <9 2<9A3O  CM-2 P-5M< <M6:689:6
B6 0M4< 4 A4226156: <M9,5M< <M6? 2M9,>7 79O

`O1^ CM6 >4:562< 19<-.6 4B9N6 <M6 799: 47N-267 <M6 6V-<-15 A4226156: *?9, 4:6 19< 4>9163 B6.4,26
HHCJ 042 9A6:4<-15O  CM-2 266P67 4 >-<<>6 B6>4<67 <9 :6422,:6 9: 76<6:U 19: 042 -< 642? <9 266 8:9P
9<M6: A4:<2 98 <M6 .94.MO   ;,< -< 47767 <9 <M6 A-6.62 98 -189:P4<-91 <M4< P-5M< 1667 <9 B6 :647 -1 4
M,::?O  R6 240 4 +,-<6 7-886:61< 4AA:94.M <9 .91N6?-15 -189:P4<-91 -1 4 &6<09:/6: .94.MU 0-<M 4
2-15>6 A:9P-161< 19<-.6 164: <M6 799: .9N6:-15 7-886:61< .-:.,P2<41.62U 417 0M6:6 <9 8-17 6P6:561.?
6+,-AP61<O  CM-2 P476 <M-152 .>64:6:U B,< 042 :4<M6: >615<M?U 417 19< 642->? :647 8:9P 4 7-2<41.6O 
R6 <M-1/ 42 4 P4<<6: 98 A,B>-. 2486<?U <M926 76A>9?-15 2-512 -12-76 .94.M62 2M9,>7 56< <M6-: 4.<
<956<M6:O  !486<? -189:P4<-91 2M9,>7 B6 -12<41<>? :6.951-24B>6U 642->? .9PA:6M61767 417 -1 2<4174:7
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WO22 CM6 :62A912-B->-<? 89: A,<<-15 :-5M< <M6 -1.912-2<61< 4AA:94.M62 91 .94.M -189:P4<-91
6+,4>>? 1667 <9 B6 .>64:67 ,A 417 41 9N6:N-60 <4/61 98 0M4< -2 :6+,-:67 8:9P <M6 ,26:=2 A6:2A6.<-N6O 
H92<>? 2<9./ B6-15 A4-7 89: 9,< 98 <M6 A,B>-. A,:26 0->> B6 A4:< 98 <M6 14<-914> 8>66< 89: 76.4762 <9
.9P6O  '62-51 .91.6A<2 <M4< N-<4>>? 4886.< 2486<? 9,5M< 19< <9 B6 <:64<67 42 64.M <:4-1 .9PA41?=2 901
.91.6:1 <9 B6 -17-N-7,4>>? 1659<-4<67 0-<M >642-15 417 .912<:,.<-91 .9PA41-62O

WO23 R6 :6.9PP617 <M4<e

! &4<-914> :62A912-B->-<? 89: 26<<-15 A6:2914> 26.,:-<? 2<4174:72 -1 :4->04? .94.M62
2M9,>7 ,:561<>? B6 .>4:-8-67O

! ;42-. A6:89:P41.6 2<4174:72 2M9,>7 A:9N-76 89: <M6 9AA9:<,1-<? <9 P9N6 404?
8:9P <:9,B>6U 417 4 P4V-P,P 7-2<41.6 98 41? 264< 8:9P <M6 164:62< 6P6:561.?
4>4:PU <4/-15 4..9,1< 98 6426 98 4..622O  CM626 2<4174:72 2M9,>7 B6 4AA>-67 <9
:6<:98-<2 42 06>> 42 <9 160 2<9./O

! ">> A:9N-2-91 98 A,B>-. P91-62 89: :9>>-15S2<9./ 2M9,>7 B6 76A61761< 91 <M626
2<4174:72 B6-15 P6<O

Continued      !    
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! CM6 )4->04? I12A6.<9:4<6 2M9,>7 -1N62<-54<6 <M6 688-.4.? 98 <M6 .,::61< N-:<,4>S

:64>-<? 762-51 <6.M1-+,62 417 2,B26+,61< <62<-15 P6<M972 89: .94.M -1<6:-9:2 -1
:6>4<-91 <9 <M6 16672 98 4>> <?A62 98 ,26:O

! ">> .94.M62 2M9,>7 B6 0-:67 <9 A:9N-76 6P6:561.? 4>4:P A9-1<2 4< :65,>4:
-1<6:N4>2 4>915 <M6 -1<6:-9:U :647->? 4..622-B>6 <9 A4226156:2O  H94.M 762-51
2M9,>7 4>>90 HHCJ .4P6:42 -PP67-4<6>? <9 A41 91<9 <M6PU 417 N9-.6
P6224562 <9 B6 5-N61O

! $P6:561.? 4>4:P A9-1<2 2M9,>7 M4N6 M-5M N-2-B->-<? A-.<95:4P2 -1 4 2<4174:7
417 -12<41<>? :6.951-24B>6 89:PO

! I189:P4<-91 417 5,-741.6 89: N4:-9,2 A,:A9262 <M:9,5M9,< <M6 .94.M 2M9,>7 B6
:41/67 -1 -<2 -PA9:<41.6 417 4 *2<4174:7 B62< >4?9,<3 479A<67O

! H:4PA67 4-:>-16S2<?>6 264<2 2M9,>7 B6 :6762-5167 <9 :6P9N6 26.,:-<? :-2/2 89:
<M6-: ,26:2U 417 <9 .4<6: 89: <M6 6>76:>?U A:65141<U 417 <M926 0-<M 2P4>> .M->7:61O

! "76+,4<6 9N6:M647 :4./2 417 2<9:456 A>4.62 2M9,>7 B6 A:9N-767 0M6:6
A4226156:2 .41 2,A6:N-26 <M6-: A922622-912 417 4..622 <M6P 642->?O

! !<4174:72 417 P41456P61< 89: 91S<:4-1 HHCJ 417 9<M6: <6.M19>95? 89:
A4226156: 26.,:-<? 2M9,>7 89:P A4:< 98 4>> B42-. .94.M 762-51O
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TO1 CM-2 .M4A<6: >99/2 4< 2486<? 8:9P 4 7-886:61< 415>6U 14P6>? <M6 6VA6:-61.62 98 ?9,15 A69A>6
0M9 ,26 <:4-12O  R6 M4N6 4>> 2661 N4:-9,2 89:P2 98 B47 B6M4N-9,: B? ?9,15 A69A>6U :415-15 8:9P
6V.622-N6 19-26 417 A,<<-15 866< 91 264<2U <9 4224,><2 91 916 419<M6: 417 M99>-541-2PO  R6 M4N6 4>> 4<
29P6 <-P6 4N9-767 4:642 98 <M6 A>4<89:P 9: <M6 .94.M62 0M6:6 <M6? M4N6 .915:654<67U 42 A4:< 98 9,:
901 2<:4<65-62 89: /66A-15 9,< 98 <:9,B>6O  ;,< 42 <64.M6:2U 29.-4> 09:/6:2 417 84P->? P6PB6:2 06 4>29
/190 <M4< <661456:2 4:6 98<61 N-.<-P2 98 9<M6:2= B47 B6M4N-9,: 417 <M4< <M6 6V<61< 98 <M-2 -2
29P6<-P62 -519:67 B? :4->04? 2<488 417 9<M6: A4226156:2O

!,:N6? .9N6:456
TO2 I1 9:76: <9 -761<-8? <M626 6VA6:-61.62 417 <9 422622 <M6 6886.< 91 <M926 -1N9>N67U 06 42/67 4
.:922S26.<-91 98 ?9,15 A69A>6U 4567 P4-1>? B6<0661 12 417 1^U <9 8->> -1 4 2,:N6? 89:P 42/-15 e

! M4N6 ?9, M47 4 8:-5M<61-15 6VA6:-61.6 9N6: <M6 A42< ?64: 0M61 ,2-15 <:4-12 417 -8 29
0M4< M4AA6167h

! 0M9P 7-7 ?9, <6>> 417 7-7 <M6? 79 41?<M-15h

! M42 -< 4886.<67 ?9,: 2,B26+,61< ,26 98 :4->h

! 79 ?9, <M-1/ 41?<M-15 .9,>7 B6 7916 <9 P4/6 ?9, 866> 2486: 91 :4->04?2 -1 8,<,:6h

2`W .9PA>6<67 89:P2 06:6 M41767 -1 B? >9.4> 2.M99>2 417 ?9,<M 5:9,A2 -1 C,1B:-756 R6>>2U
C91B:-756U $761B:-756U H:41B:99/U !6N6194/2U K4-72<916 417 $42<B9,:16U 11^ B? P4>62U 12Z B?
86P4>62O

TO3 &64:>? 4 +,4:<6: aWWb M47 6VA6:-61.67 4 8:-5M<61-15 -1.-761<U B,< 1W 98 <M626 06:6 19<
:6>6N41< <9 9,: 2<,7? j P4-1>? .>92-15 799:2 26A4:4<-15 <M6P 8:9P A4:61<2U A69A>6 Q,PA-15 988 <:4-12
64:>?U <:4-12 19< 2<9AA-15 9: 59-15 <9 0:915 A>4.62O D8 <M6 `F :6>6N41< :62A91262 a1Tg 98 <M6 <9<4>bU
1^ 06:6 B? 86P4>62U 22 P4>62O  CM6 456 2A:647 042 42 89>>902e

"56 )62A91262 )6>6N41< 6VA6:-61.62

11 9: ,176: 1W 1

12 3W ^

13 WF Y

1` 2^ Z

1W 22 Z

1T 1Y 2

1Z 31 3

1^ 9: 9N6: 1^ 3

&9< 5-N61 2Z F

Total 2OP O0

2=:5694 JA     6998:>94!K 9L594*9829!
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CM6 8-17-152

a4b RM4< M4AA6167
TO` D8 <M6 5-:>2U ` M47 B661 A62<6:67 B? P61U 2 M47 B661 <M:64<6167 B? 7:,1/ A69A>6U 2 M47
B661 P,5567]:9BB67U ^ M47 6VA6:-61.67 N-9>61.6U 1 4B,26 417 1 ,12A6.-8-67O  D8 <M6 B9?2U W M47
B661 <M:64<6167 B? 7:,1/ A69A>6U Z M47 6VA6:-61.67 N-9>61.6U Z P,55-15]:9BB6:? 417 3 M47
6VA6:-61.67 <M6 24P6 -1.-761< 98 P,55-15]:9BB6:?O  12l1W ?64: 9>72 06:6 <M6 5:9,A P92< 4886.<67O 
K92< <?A62 98 -1.-761< 06:6 2A:647 6N61>? 4P915 456 5:9,A2U B,< 7:,1/611622 A6: 26 a-6 ,1S4229.-4<67
0-<M N-9>61.6b 042 P61<-9167 42 4 A:9B>6P 91>? B? 456 1` 417 B6>90O

TOW C?A-.4> 4..9,1<2 98 0M4< M4AA6167 06:6e

“A fight between boys in the carriage where we were”;

“A drunken tramp wouldn't leave me alone. It wasn't IERY frightening, but it made me feel quite
uncomfortable and unsafe”;

“A bottle was thrown at a group of me and my friends, then 2 of my friends were punched”;

“I was on the train after a football match and there were loads of drunk lads being quite vicious”;

“A man started punching my friend and then went for me. I got arrested by the police for defending
myself”;

“This crazy woman walked through the carriage and started shouting then smacked some boy she didn't
know”;

“I was attacked because a man thought I would give him drugs but I didn't have any on me”;

“A man threatened me and said that if I reported him he would push me off the train. He wanted
money from me;”

“Some kids tried to mug my friend and they said they were going to knife us”;

“Some people followed me and wanted money off of me so I tried to get away on the train with my
friend but they kept pulling me off”;

“This drunk man was raving and shouting”;

“A man tried to nick my mum's money. He said ‘If you do not give me your money I will take your
kids’”;

“Me and my lady-friend were approached and her phone was asked for”.

aBb )6A9:<-15 -1.-761<2
TOT DN6: 4 <M-:7 a1Wb 98 <M6 :62A91761<2 24-7 <M6? <9>7 19B97? 4B9,< <M6 -1.-761<O  I1 29P6 .4262
<M6? 9886:67 6VA>414<-912e

“Because they hadn’t technically done anything wrong”;

“Lots of men in yellow jackets just walked past and did nothing”;

“I just walked away”;

“I told no-one. She threatened me”;

“They threatened to stab me if I shouted”.

TOZ 1F 9<M6:2 06:6 6-<M6: 0-<M 4 A4:61< 4< <M6 <-P6 9: <9>7 <M6P 4B9,< -< a916 24-7 *they didn’t
believe me”bU 417 3 24-7 <M6? <9>7 8:-6172O  DN6:4>> 91>? Y 98 <M6 -1.-761<2 06:6 :6A9:<67 <9 <M6 A9>-.6U
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<:4-1 2<488 9: 4 26.,:-<? 5,4:7U 417 4A4:< 8:9P 916 0M6:6 4 P41 042 4::62<67U <M6:6 -2 19 -17-.4<-91
<M4< 41? 98 <M6P 042 :6.9:767 -1 988-.-4> 2<4<-2<-.2O

a.b $886.< 98 <M6 -1.-761< 91 <M926 .91.6:167
TO^ I1 :6A>? <9 <M6 +,62<-91 *M47 -< 4886.<67 <M6-: 2,B26+,61< B6M4N-9,:3  Z 24-7 -< M47 19< 7916
29O  CM6 9<M6: ^Fg a33b M47 :62A91767 -1 7-886:61< 04?2O !9P6 19 >9156: ,267 <:4-12 4< 4>>e

“I try to avoid travelling by trains”;

“I’ve never been on the train since”;

“I’ve changed from train to bus”.

D<M6:2 M47 P97-8-67 <M6-: B6M4N-9,:U 62A6.-4>>? 6N61-15 <:4N6>e

“It made me think about travelling alone at night”;

“I’m more careful at night” ;

“I don’t go to the same station on my own”;

“Now I always sit in a middle carriage that has some people and I try not to travel when its not busy, eg
the afternoon”;

“My parents became more wary of me using deserted stations”.

a7b RM4< <M926 4886.<67 09,>7 >-/6 <9 266 .M41567
TOY CM6 P4-1 2,5562<-912 06:6 89: P9:6 N-2-B>6 A9>-.6 417 26.,:-<? 5,4:72U A4:<-.,>4:>? 4< 1-5M<
417 <M4<e

*Chey should be more aware”;

“Easier to find”;

“Put more female guards in place, also more guards in general at night on the trains and on the
platforms especially at London stations”;

“Staff walking round the station”.

!6N6:4> A69A>6 041<67 P9:6 HHCJ 417 19<-.62 <9 24? 29U 417 916 2,5562<67 *easily accessible emergency
buttons”.  !6N6:4> 041<67 -PA:9N67 >-5M<-15 91 A>4<89:P2 417 P4/-15 2,:6 <:4-1 >-5M<2 06:6 09:/-15O 
K9:6 54<62]861.-15 06:6 2,5562<67 417 26N6:4> A69A>6 041<67 2<:-.<6: P642,:62 <9 /66A 7:,1/ A69A>6
988 <:4-12O

a6b RM4< 9<M6: A69A>6 <M9,5M< 417 24-7
TO1F D16 98 9,: 2,:N6? <64P M47 19<67 4< 4 2<4<-91 2M6 -12A6.<67e

*The staff are very concerned about the behaviour of children from the local secondary school when
waiting for trains between 3.30 and 4.30 pm.  I was informed that the situation is dangerous because
they cross the line and are really out of control.  Apparently they approached the school and reported the
problem but the situation is unchanged.” 
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TO11 I1 7-2.,22-91 0-<M :4->04? 2<488U .9PP61<2 -1.>,767e

“Kids are a bit of a problem.  The trouble is that because of the bad reputation of a few they are all
tarred with the same brush;”

“Staff members have been abused orally and physically, spat at.  So some of the tolerance levels are not
high with some staff;”

“Some teachers want to pretend the problem doesn’t exist.  They won’t even allow you to go into the
schools to talk about vandalism and safety. All we want to do is work more closely with them.  They
can’t just wash their hands when pupils walk out of school or college;”

“We take things up with schools, report particular problems and well-known troublemakers. Our revenue
officers withdraw the rail passes.  But we don’t get any feedback.” 

TO12 !,5562<-912 P476 <9 ,2 B? :4->04? 2<488 -1.>,767e

! " 2.M99> <64.M6: <:4N6>>-15 91 <M6 <:4-1 -2 M-5M>? 6886.<-N6f

! !<,761<2 417 <64.M6:2 1667 <9 B6 67,.4<67 91 74156:2 98 <M6 :4->04? N-4 L9,<M
i-4-291 D88-.6:2 417 A9>-.6 <4>/2 4< 2.M99>2O  &9< 4>> 2.M99>2 4:6 .99A6:4<-N6f 

! #667B4./ 042 166767 91 0M6<M6: <M6 A92<6: .4PA4-51 91 <:62A422 417 N4174>-2P
:,1 -1 916 4:64 042 6886.<-N6O  !9P6 P61<-9167 A99: 8667B4./ 5616:4>>?e 

“They come up with these ideas but we don’t know how they went. Its something kept
secret at top level, that is to say if feedback ever happens”f

! CM6 K6<:9A9>-<41 @9>-.6 M47 :,1 4 2.M6P6 0M6:6 988-.6:2 -1 ,1-89:P 59< 8:66 <:4N6>O 
CM4< P-5M< B6 :6A64<67 0-<M A9>-.6 89:.62 6>260M6:6O

DN6:4>> 8-17-152
TO13 D,: 2,:N6? :62,><2 2M9067 2-P->4: A4<<6:12 <9 14<-914> :6264:.M 4B9,< <M6 A6:.61<456 98
?9,15 A69A>6 0M9 4:6 N-.<-P2 42 06>> 42 A6:A6<:4<9:2O  1Tg M47 6VA6:-61.67 4 8:-5M<61-15 6N61< 9N6:
<M6 A42< ?64:O  L6< 860 <9>7 41?916 -1 4,<M9:-<? 417 91>? 916 98 <M626 6N61<2 4AA64:2 >-/6>? <9 M4N6
B661 .4A<,:67 -1 41? 988-.-4> 2<4<-2<-.2O  CM-2 -2 <?A-.4> 98 <661456:2 6VA6:-61.62 6>260M6:6O  RM4< <M6
2,:N6? 477-<-914>>? .42< >-5M< 91 042 <M6 6886.< 91 <M6-: 2,B26+,61< <:4N6> A4<<6:12U ^Fg 98 <M6P M47
P97-8-67 <M6-: 2,B26+,61< ,26 98 :4-> <:4N6> -1 29P6 04?U 417 29P6 98 <M626 19 >9156: ,267 :4-> 4< 4>>O

TO1` R6 :6.9PP617 <M4<e

! !<6A2 2M9,>7 B6 <4/61 <9 61.9,:456 ?9,15 A69A>6 <9 :6A9:< B47 6VA6:-61.62O

! K9:6 M-5M N-2-B->-<? 26.,:-<? 2<488 2M9,>7 B6 76A>9?67 91 A:9B>6P <:4-12O

! \:64<6: ,26 2M9,>7 B6 P476 98 N9-.6 4119,1.6P61<2 91 <:4-12 0M6:6 A69A>6
4:6 P-2B6M4N-15U 42 -2 <M6 .426 91 i91791 (176:5:9,17O

! C:4-1-15 98 :4->04? 2<488 2M9,>7 -1.>,76 76<6.<-15 417 A:9<6.<-15 N-.<-P2 42 06>>
42 <4./>-15 A6:A6<:4<9:2f 417 <6.M1-+,62 89: P4145-15 5:9,A2 98 ?9,15 A69A>6O

Continued      !    
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! "1 404:7 2.M6P6 2M9,>7 B6 26< ,A 89: 2<488 2,5562<-912 91 A6:2914> 26.,:-<?

a<M-2 P-5M< B6 0-76: <M41 <M6 <661456 5:9,AbO

! !.M99>2 2M9,>7 .912-76: 04?2 98 -1<65:4<-15 -1<9 7-886:61< A4:<2 98 <M6
.,::-.,>,P :62A6.< 89: <M6 :4->04? 61N-:91P61<U 2-1.6 <M-2 -2 P9:6 >-/6>? <9 M4N6
41 6886.< <M41 916S988 N-2-<2 B? 41 9,<2-76 A6:291O

! CM6 765:66 98 :62A912-B->-<? 2.M99>2 M4N6 89: <M6 A6:2914> 2486<? 98 A,A->2 48<6:
<M6? +,-< 2.M99> A:6P-262 2M9,>7 B6 .>4:-8-67U 417 >9.4> 67,.4<-91 4,<M9:-<?
<:4-1-15 26P-14:2 89: 2.M99> 59N6:19:2 2M9,>7 -1.>,76 <M-2 -<6PO

! CM6:6 2M9,>7 B6 B6<<6: 8667B4./ <9 4>> 2<488 4B9,< -1-<-4<-N62 <4/61 417 <M6-:
6886.<-N61622O  )4-> @4226156: H9PP-<<662 2M9,>7 .4>> 89: :65,>4: :6A9:<2 91 <M6
6886.< 98 -1-<-4<-N62 <4/61U 417 M4N6 41 411,4> 7-2.,22-91 98 0M4< M42 B661
>64:167O

! CM6 K6<:9A9>-<41 ":64 8:66 <:4N6> 2.M6P6 89: A9>-.6 988-.6:2 -1 ,1-89:P 2M9,>7
B6 479A<67 -1 9<M6: 4:642U 0-<M <M6 477-<-91 98 8:66 <:4N6> A42262 89: 19P-14<67
<64.M6:2 4< *7-88-.,><3 2.M99>2 417 .9>>6562 0M9 ,176:<4/6 <9 ,26 A:9B>6P
<:4-12O
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The Office of Passenger Rail FranchisingU 190 4B9>-2M67O

3Z

CM6 54A -1 :62A912-B->-<?
ZO1 $4.M Q9,:16? B? :4-> 2M9,>7 4< 4>> 98 -<2 2<4562 614B>6 A69A>6 <9 866> 26.,:6 417 ,1M422>67O 
CM-2 0->> -18>,61.6 0M6<M6: <M6? 0->> <:4N6> 41?0M6:6 B? <:4-1 -1 8,<,:6U 417 <M6 <-P62 98 74? <M6? 4:6
A:6A4:67 <9 79 29O

ZO2 (189:<,14<6>?U <M6 :4->04? A:97,.< -2 76>-N6:67 19< B? 916 P41456P61<U B,< B? P41?U 64.M
0-<M -<2 901 456174O  H9PA6<-15 .9PA41-62 M4N6 7-886:61< <6::-<9:-62 417 A:-9:-<-62U 417 B42-.
9016:2M-A 417 :62A912-B->-<-62 4:6 2A>-<O  CM6:6 -2 4 <9:<,9,2 26< 98 :65,>4<9:? 4::4156P61<2 -1<61767
<9 B4>41.6 A,B>-. 417 A:-N4<6 -1<6:62<U 9A6:4<67 B? N4:-9,2 988-.-4> B97-62 417 A4:<2 98 <M6 :4->04?2
B,2-1622 -<26>8U 0-<M 19 ,><-P4<6 -12<-54<9: 417 4:B-<6:O  "2 916 988-.-4> A,< -<e

*There’s no one port of call to go to.  It’s a complete and utter nightmare to do anything.  We go round
and round in a wretched circle and can never get out of it”.

I12984: 42 <M6:6 -2 41? 14<-914> .9M6:61.6U <M-2 -2 A:9N-767 -1 7-886:61< 04?2 417 89: 7-886:61<
A,:A9262 B? 4 2-15>6 <:4./ 9016:U B? 14<-914> :65,>4<-91 417 -12A6.<-91U 417 B? ,26 98 <M6 A,B>-.
A,:26 2<:-152O 

ZO3 )6.61< M9::6179,2 .:42M62U 417 0-762A:647 84->,:62 <9 76>-N6: <M6 A6:89:P41.6 A69A>6 041<U
M4N6 >67 <9 :9>62 B6-15 :64::41567 0-<M 4 N-60 <9 P4/-15 .>64:6: 417 P9:6 .9M6:61< 0M9 -2
:62A912-B>6 89: <M6 2486 :,11-15 417 :6>-4B->-<? 98 <:4-12O  D@)"#[ 417 4 2-c64B>6 .M,1/ 98 <M6 89:P6:
:6P-< 98 <M6 )4-> )65,>4<9: M4N6 B661 4B29:B67 -1<9 41 -1N-59:4<67 !<:4<65-. )4-> ",<M9:-<?O  )4->04?
!486<? M42 B661 :6P9N67 8:9P )4-><:4./=2 79P4-1 417 404-<2 :6-1.4:14<-91 -1 <M6 A:9A9267 )4->04?
I17,2<:? !486<? ;97?O  &6<09:/ )4->U -<26>8 4 19N6> 29:< 98 4::4156P61<U M42 Q,2< 422,P67 )4-><:4./=2
:62A912-B->-<? 89: <M6 :4->04? -18:42<:,.<,:6O  &60 .91<:9>2 M4N6 B661 -1<:97,.67U 417 M,56 6V<:4
2,P2 98 A,B>-. P916? A,< 91 <M6 <4B>6O

ZO` @6:2914> 26.,:-<? M906N6:U 417 <M6 A:9N-2-912 <M4< 4886.< A4226156:2= 422622P61< 98 <M-2U 2<->>
M42 B661 5-N61 91>? 4 2M4790? A>4.6 -1 P4-12<:64P :4->04? A9>-.-62O  RM61 06 <:-67 <9 62<4B>-2M 0M9
042 :62A912-B>6 89: A>411-15 .9M6:61<>? <9 A:9N-76 -<U 06 06:6 <9>7 -< 0421=< -PA9:<41< B6.4,26 *it is
now recognised as a significant matter by everyone3O  R6 B65 <9 7-886:O  D,: 8-17-152 91 2<4<-912U .94.M62U
HHCJU 2-51-15 417 -189:P4<-91U 417 ?9,15 A69A>6=2 6VA6:-61.62 ->>,2<:4<6 0M?O

ZOW ;6-15 .>64: 4B9,< 0M9 -2 :62A912-B>6 89: <4/-15 41 9N6:N-60 417 422622-15 <M6 B62< 04?
89:04:7 -2 <974? P9:6 :4<M6: <M41 >622 ,:561<O  )4->04?2 M4N6 B661 988-.-4>>? :6-12<4<67 42 4 A->>4: 98
14<-914> <:412A9:< 2<:4<65?O  d,56 A,B>-. -1N62<P61<2 417 2,B2-7-62 4:6 B6-15 A:9N-767 9: A:9P-267O 
&4<-914> A9>-.-62 4:6 2<:-N-15 <9 :67,.6 29.-4> 6V.>,2-91 2,886:67 B? 7-886:61< A4:<2 98 <M6 .9PP,1-<?
0M9 >4./ 2486 P6412 <9 56< 4B9,<O  i9.4> H:-P6 417 '-29:76: )67,.<-91 @4:<16:2M-A2 4:6 477:622-15
4P915 9<M6: <M-152 0-762A:647 A,B>-. .91.6:12 4B9,< 2<:66< 2486<?O  CM6? 4:6 190 B:-15-15 :4->04?
.9PA41-62 -1<9 <M6-: 4.<-91 A>412U 2-1.6 <M926 0M9 P-2B6M4N6 P9N6 8:66>? B6<0661 >9.4> 4,<M9:-<?
417 :4->04? <6::-<9:-62O

2=:5694 MA     7:F*8> 6=9 NO<*2F B*8!P =:5598
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ZOT CM6:6 -2 19 2-P->4: 14<-914> N-2-91 417 .91.6:<67 4AA:94.M <9 477:622-15 A:9B>6P2 <M4< ,26:2
6VA6:-61.6 0M61 P9N-15 :9,17 <M6 :4->04? 16<09:/ -<26>8O  &9B97? M42 <M6 Q9B 98 4,7-<-15 417
26<<-15 A6:89:P41.6 2<4174:72 89: A6:2914> 2486<? 91 2<4<-912 417 :9>>-15S2<9./U 4><M9,5M N6:B4> 417
AM?2-.4> 4224,><2 91 2<488 4:6 :6.6-N-15 P9:6 4<<61<-91O  CM6:6 4:6 M6>A8,> -1-<-4<-N62 91 -17-N-7,4>
<9A-.2 2,.M 42 2486: .4: A4:/2U N4174>-2P a190 :6B:41767 42 )9,<6 H:-P6b 417 98 .9,:26 <M6 !6.,:6
!<4<-912 2.M6P6O  R9:/-15 4::4156P61<2 M4N6 6N9>N67 <9 2M4:6 -189:P4<-91 <M:9,5M <M6 )4->04?2
#9:,PU )4->04?2 \:9,A 417 47 M9. 26P-14:2O  ;,< :62A912-B->-<? 89: B:-15-15 4>> <M-2 <956<M6: -1 41
6886.<-N6 04?U 0-<M 2<:4<65-. >6476:2M-A 417 A>412 <9 76>-N6: :62,><2U .91<-1,62 <9 84>> B6<0661 P41?
2<99>2O  "2 916 988-.-4> A,< -<e

“Everybody has an interest somewhere, nobody is coordinating it in any overall way, nobody wants to. 
There just isn’t anyone to make things happen”.

RM6:6 14<-914> :62A912-B->-<? 2M9,>7 >-6
ZOZ @9>-.-62 89: 4 2486: 417 P9:6 -1.>,2-N6 29.-6<? 2M9,>7 19< 2<9A 4< <M6 2<4<-91 61<:41.6O  C9
P4/6 <M-152 M4AA61 417 76>-N6: +,-./ 0-12 :6+,-:62 4 A:62-7-15 76-<?O  R6 .912-76:67 0M9P <M-2
P-5M< B6O

ZO^ CM6:6 4:6 26N6:4> A922-B>6 .417-74<62O

iS The Department for Transport
4:6 14<-914>>? :62A912-B>6 89: 26.,:-15 6886.<-N6 9:541-24<-91 417 76>-N6:? 98 4 2486U 4..622-B>6
14<-914> :4->04? 2?2<6P <9 P66< A,B>-. 16672O  CM6? 5-N6 7-:6.<-912 417 5,-741.6U N6< 2<:4<65-.
A>412U 4>>9.4<6 :629,:.62 417 6V6:< -18>,61.6 -1 P41? 9<M6: 04?2O  ;,< <M6? 266 A6:2914>
26.,:-<? 42 4 P4<<6: 89: :4->04? P41456P61<O  '6A4:<P61<4> 9N6:2-5M< 417 A:9N-2-91 98 5997
A:4.<-.6 5,-741.6 :62<2 0-<M <M6 2P4>> K9B->-<? 417 I1.>,2-91 (1-<O  $V.6>>61< <M9,5M <M6
(1-<=2 09:/ -2U -< -2 B42-.4>>? 4B9,< 404:61622S:4-2-15 417 5997 A:4.<-.6U 417 -2 <4:56<67 4<
P-77>6 P41456P61<O  I< M42 19 A906: B426 <9 7:-N6 89:04:7 4 14<-914> 8:4P609:/ 98 4.<-91
89: :4->04?2O

iiS RailEay Safety
a89:P6:>? A4:< 98 )4-><:4./b 4:6 <M6 *>-N-15 76473 ,1<-> <M6-: 762<-1? -2 26<<>67O  CM6-:
61<:61.M67 A6:2A6.<-N6 98 2486<? -2 -1 <6:P2 98 A:6N61<-15 :4-> .:42M62U M4:P <9 2<488U 417
A4226156: P-2M4A2O  CM-2 -2 :68>6.<67 -1 <M6-: )4->04? !486<? @>41U <M6 4AA:94.M <9 )4->04?
!486<? H4262U <M6 )9,<6 H:-P6 -1-<-4<-N6 417 <M6-: :6264:.M A:95:4PP6O  @99: 74<4 .9>>6.<-91
4B9,< A4226156: 6VA6:-61.62 417 A6:.6A<-912 98 2486<?U <956<M6: 0-<M 4AA>-.4<-91 98 41
*6+,-N4>61< >-N623 P6<M979>95?U .9PB-16 <9 /66A P41? -22,62 <M4< -18>,61.6 B42-. <:4N6>
B6M4N-9,: P4:5-14>-267U 9: -17667 -1N-2-B>6O

iiiS HM RailEay Inspectorate
a190 >97567 0-<M-1 <M6 d64><M 417 !486<? $V6.,<-N6b M4N6 4 2-P->4: 766AS:99<67 .,><,:6U 42
<M6-: :6.61< 411,4> :6A9:< 4PA>? 76P912<:4<62O  CM-2 B64:2 91 M90 <M6? 422622 <:4-1
.9PA41-62= !486<? H4262O  C:47-<-914>>? 4 <:4-1 4..-761< A:6N61<-91 417 -1N62<-54<-91 B97?U
<M6? :654:7 A4226156: A6:2914> 26.,:-<? 2<4174:72 42 9,<2-76 <M6-: :6P-< 417 A906:2U 6N61U 42
19<67 64:>-6:U -1 <M6 .426 98 476+,4<6 4..622 <9 6P6:561.? 4>4:P2O  CM6? 4:6 2.4:.6>? >-/6>? <9
9886: <M6 0-76S:415-15 >6476:2M-A 166767O
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i<S The Rail Re5ulator
-2 19< :62A912-B>6 89: A6:2914> 26.,:-<?U <M9,5M -8 4 14<-914> 2<:4<65? 6V-2<67 M6 .9,>7 0-6>7
M-2 A906:2 <9 892<6: -< a65 <M:9,5M >-.612-15 .917-<-912bO  d6 -2 .,::61<>? 9N6:266-15 09:/ <9
768-16 <M6 :6P-< 417 9:541-24<-91 98 <M6 )4->04? I17,2<:? !486<? ;97? :6.9PP61767 B? i9:7
H,>>61O *!486<?3 P-5M< B6 -1<6:A:6<67 <9 -1.>,76 A6:2914> 26.,:-<?O  d906N6:U <M4< 7962 19<
4AA64: <9 B6 <M6 -1<61<-91O  )68>6.<-15 <M6 :642912 0M? <M6 160 B97? 042 :6.9PP61767U
.,::61< A:9A924>2 4:6 <9 -1.9:A9:4<6 P,.M 98 )4->04? !486<? 4< -<2 .9:6 417 >99/ <9 <M6
d64><M 417 !486<? $V6.,<-N6 <9 .91<-1,6 <9 ,26 <:47-<-914> :65,>4<9:? 417 6189:.6P61<
-12<:,P61<2O  "2 06 M4N6 A9-1<67 9,< -1 4 P6P9:417,P :62A917-15 <9 <M6 D))
.912,><4<-91 79.,P61<U <M-2 4::4156P61< 09,>7 19< .M4156 <M6 2<4<,2 +,9 0M6:6 A6:2914>
26.,:-<? -2 -12<-<,<-914>>? P4:5-14>-267O

<S The Strate5ic Rail Authority
-2 .M4:567 0-<M >6476:2M-A <9 B:-15 14<-914> .9M6:61.6 -1<9 <M6 :4->04? Q,15>6 417 <9 76>-N6: 4
2486:U B-556: 417 B6<<6: 2?2<6PO  I< M42 A906:8,> -12<:,P61<2 4< -<2 7-2A924>U -1 A4:<-.,>4: -<2
8:41.M-26 404:72.  “SRA are the glue for making things work better, they have the dosh for what
replaces things and all the TOCs now have to look to them for this” 06 06:6 <9>7O  CM6? M4N6 2<4<67
<M4< 2486<? 417 .92< 6886.<-N61622 4:6 B67S:9./2 98 4>> <M6? 79O  d90 84: <M6 A6:2914> 26.,:-<? 98
A4226156:2 -2 A4:< 98 <M-2 417 M90 <M6? 422622 -< -2 19< .>64:O

<iS Hritish Transport Police
4:6 767-.4<67 <9 A:9N-7-15 4 2486U 9:76:>? :4->04?O  i-/6 9<M6: A9>-.6 89:.62 <M6-: :9>6 -2
6189:.6P61< 0-<M-1 <M6 2?2<6P 42 -< 6V-2<2 417 <M6? .91.61<:4<6 91 .:-P-14> 98861.62O  (1>-/6
9<M6: A9>-.6 89:.62U <M6-: <6::-<9:? <M:6472 <M:9,5M <M6 0M9>6 98 ;:-<4-1U 0-<M 4>> <M6
P41456P61< 417 :629,:.6 A:9B>6P2 <M4< 61<4->2O  RM->6 <M6? M4N6 P,.M <9 .91<:-B,<6 <9 417
09,>7 B6168-< 5:64<>? 8:9P 4 A,:A9268,> 14<-914> A6:2914> 26.,:-<? 2<:4<65?U <M6? 4:6 19< <M6
4AA:9A:-4<6 B97? <9 .:64<6 916O

ZOY R6 B6>-6N6 <M6 P92< 4AA:9A:-4<6 B97? <9 A:9N-76 >6476:2M-A 91 4>> 42A6.<2 98 A4226156: 2486<?
-2 <M6 !<:4<65-. )4-> ",<M9:-<?O  CM6 '6A4:<P61< 89: C:412A9:< 2M9,>7 488-:P <M-2 417 :68>6.< -< -1
8,<,:6 5,-741.6 417 7-:6.<-912O  CM6? 2M9,>7 4>29 .>4:-8? <M6 :62A6.<-N6 A6:2914> 2486<? :62A912-B->-<-62
98 <M:66 9<M6: B97-62O  CM626 4:6e

! 0M4<6N6: B97? 422,P62 8,<,:6 :62A912-B->-<? 89: <M6 )4->04? \:9,A !<4174:72f

! <M6 )4->04? I12A6.<9:4<6f 417

! &6<09:/ )4-> a42 2,..6229: <9 )4-><:4./bO

CM6 62<4B>-2MP61< 98 <M6 A:9A9267 160 )4->04? I17,2<:? !486<? ;97? <9 :67,.6 .918,2-91 9N6:
:62A912-B->-<-62 89: :,11-15 <:4-12 2486>? -2 4 ,1-+,6 9..42-91 <9 A,< A6:2914> 2486<? 91 41 6+,4>>?
:9B,2< 899<-15O  '9-15 <M-2 .9,>7 B6 <M6 8-:2< 417 P92< -PA9:<41< +,-./ 0-1 8:9P 9,: 8-17-152O  H>64:
:62A912-B->-<? 417 >6476:2M-A 09,>7 M6>A .:64<6 4 2486: 417 B6<<6: :4->04? 2?2<6PO  CM4< 09,>7 B6168-<
6N6:?916 0M9 ,262 9: 09:/2 91 <M6 :4->04?2U <M6 .9PA41-62 0M9 :,1 <M6PU 417 <M6 <4VA4?6:2 0M9
8,17 <M6PO
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)4->04? P41456P61< :62A912-B->-<? 
ZO1F CM6 26.917 -PA9:<41< +,-./ 0-1 09,>7 B6 .9>>6.<-N6 45:66P61< B? <M6 <:4-1 9A6:4<-15
.9PA41-62U 09:/-15 0-<M &6<09:/ )4->U <9 479A< 4 2?2<6PS0-76 4AA:94.M <9 P642,:62 /1901 <9
:67,.6 A4226156:2= 2486<? :-2/2 417 09::-62O  H9PA41-62 4:6 -17-N-7,4>>? :62A912-B>6 89: 612,:-15 <M6
A6:2914> 2486<? 98 <M6-: A4226156:2 417 29P6 M4N6 <4/61 06>.9P6 -1-<-4<-N62 <9 -PA:9N6 B9<M 26.,:-<?
417 5616:4> 61N-:91P61<O  RM4< -2 190 166767 -2 4 A6:.6-N4B>6 *14<-914> :4-> A:97,.<3 <M4< -2 9886:67
:-5M< 4.:922 ;:-<4-1 -1 4 .912-2<61< 417 :6422,:-15 04?O  CM6 "229.-4<-91 98 C:4-1 DA6:4<-15
H9PA41-62 4>:647? M42 4 A6:2914> 26.,:-<? 09:/-15 5:9,AO  I<2 .9PP-<P61< 417 2,AA9:< 0->> M6>A
2A:647 5997 A:4.<-.6O  ;,< <M6 <9A-. ,:561<>? 16672 <9 P9N6 91<9 <M6 "229.-4<-91=2 :65,>4: P4-1
;94:7 456174U 417 <9 B6 <:64<67 <M6:6 91 4 0-76: B42-2 42 4 /6? A4:< 98 14<-914> +,4>-<? P41456P61<O

ZO11 @>412 89: 4 .91.6:<67 4AA:94.M 2M9,>7 .9N6: 4>> <M6 P4<<6:2 7-2.,2267 -1 <M-2 :6A9:<U -1
A4:<-.,>4: 612,:-15 6N6:? 2<4<-91 -1 <M6 .9,1<:? M42 5997 B42-. >-5M<-15U 4 A,B>-. AM916 417 4 M6>A
A9-1<U 84P->-4: 2<4174:7 2-512 417 -189:P4<-91 A:6261<4<-91U 417 <:4./2 /6A< 8:66 98 54:B456O  ">>
762-512 .9PP-22-9167 89: .94.M -1<6:-9:2 2M9,>7 P66< 45:667 .:-<6:-4 89: A6:2914> 2486<? 417
-189:P4<-91 >9.4<-91U 417 2M9,>7 B6 <62<67 <9 612,:6 <M6? P4<.M <M6 .M4:4.<6:-2<-.2 98 0-76>?
7-886:-15 5:9,A2 98 ,26:2O  H9PP-<P61< <9 76>-N6:-15 4>> <M626 P4<<6:2 2M9,>7 B6 /6? -<6P2 -1
&4<-914> )4-> !<4174:72 417 @4226156: HM4:<6:2O

 
ZO12 R6 :6.9PP617 <M4<e

! CM6 '6A4:<P61< 89: C:412A9:< 2M9,>7 762-514<6 <M6 !<:4<65-. )4-> ",<M9:-<? 42
<M6 14<-914> B97? :62A912-B>6 89: A:9N-7-15 2<:4<65-. >6476:2M-A <9 892<6:
A4226156: A6:2914> 26.,:-<? 4.:922 <M6 2?2<6P 42 4 0M9>6O

! CM6 '6A4:<P61< 89: C:412A9:< 2M9,>7 .>4:-8? 0M6:6 9<M6: :62A912-B->-<-62 :62<
89: 76>-N6:-15 A6:2914> 26.,:-<? 2<4174:72 0-<M-1 <M6 :4->04? 2?2<6P 417 -1
A4:<-.,>4: 4..622 <9 6P6:561.? M6>A 0-<M-1 .94.M62O

! CM6 "229.-4<-91 98 C:4-1 DA6:4<-15 H9PA41-62 <956<M6: 0-<M &6<09:/ )4->
2M9,>7 45:66 4 *14<-914> :4-> A:97,.<3 4AA:94.M <9 P4/-15 A4226156:2 26.,:6
417 ,12<:62267O  CM6? 2M9,>7 76N6>9A 4.<-91 A>412 89: .912-2<61< 2<4174:72 417
14<-914> +,4>-<? P41456P61< 42 4AA>-67 <9 64.M 98 <M6 P4<<6:2 7-2.,2267 -1 <M-2
:6A9:<U -1 A4:<-.,>4: ,:561< A:9N-2-91 98 5997 >-5M<-15U M6>ASA9-1<2 417
<6>6AM9162 4< 6N6:? 2<4<-91 -1 <M6 2?2<6PU 2486 417 B6<<6: 8-<<67 .94.M -1<6:-9:2U
2<4174:7 2-51-15 417 -189:P4<-91U 417 <:4./ .>641>-1622O

! H9PP-<P61< <9 76>-N6:-15 4 2486 417 8:-617>? 61N-:91P61< 2M9,>7 B6 -1.>,767
-1 &4<-914> )4-> !<4174:72 417 @4226156: HM4:<6:2O
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CM-2 .M4A<6: :6.4A-<,>4<62 4>> 9,: :6.9PP6174<-912 89: 76>-N6:-15 *+,-./ 0-123 P476 -1 <M-2
:6A9:<O

!<4<-91 -PA:9N6P61<2 am 2O^b

! )68,:B-2MP61< 98 2<4<-912 2M9,>7 -1.>,76 P41456P61< A>412 89: <M6-: 2,B26+,61<
P4-1<6141.6 417 <M6 A:6N61<-91 98 N4174>-2PO

! @>412 2M9,>7 B6 7:401 ,A 89: 4 :4156 98 2.M6P62 42 2<6AA-15 2<9162 <9 8,>> !6.,:6
!<4<-912 2<4<,2 417 <9 64:>? -PA:9N6P61<2 6N6:?0M6:6O

! CM6 !)" 2M9,>7 4.<-N6>? A:9P9<6 <M6-: )4-> @4226156: @4:<16:2M-A 2.M6P6 0-<M >9.4>
4,<M9:-<-62 417 .9PP,1-<? 5:9,A2O

! ;42-. :6+,-:6P61<2 4< 64.M 2<4<-91 2M9,>7 -1.>,76 5997 >-5M<-15U 4 <6>6AM916 417]9:
M6>ASA9-1<2U 417 :65,>4: -12A6.<-912 417 .>641,A2O

!<4<-91 2<488 91 <M6 2A9< am 2O1`b

! I1.:64267 2<488 4N4->4B->-<? 2M9,>7 B6 4 /6? -<6P -1 8:41.M-26 404:72O

! $889:<2 2M9,>7 B6 P476 <9 76A>9? P9:6 09P61 42 A>4<89:P 2<488O

! #4->,:6 <9 9B26:N6 <M6 M9,:2 0M61 2<4<-912 4:6 47N6:<-267 42 2<48867 2M9,>7 B6 <:64<67
42 4 A6:89:P41.6 84->,:6O

! ;6<<6: 29>,<-912 <9 N4174>-2P <M41 >9./-15 A4226156:2 9,< 98 04-<-15 :99P2 417
<9->6<2 2M9,>7 B6 89,17O

! ">> 2<488U 0M6<M6: :4->04? 6PA>9?662U 26.,:-<? 2<488 9: A9>-.6 988-.6:2U 2M9,>7 4< 4>>
<-P62 0M->6 91 7,<? 064: M-5M>? N-2-B>6 ,1-89:P2 9: Q4./6<2O

! R-17902 2M9,>7 ,26 <:412A4:61< 5>422 417 9<M6: P642,:62 2M9,>7 B6 <4/61 <9 M6>A
A4226156:2 <9 -761<-8? +,-./>? 0M6:6 2<488 .41 B6 89,17O

! '99: 2-512 2M9,>7 B6 :6N-6067 <9 612,:6 <M6? .91N6? <M6 :-5M< P6224562 <9
A4226156:2 4B9,< 4..622-B>6 2<488O

!<4<-91 :62A912-B->-<? j 0M9P <9 4AA:94.M am 2O1^b

! $N6:? 2<4<-91 2M9,>7 B6 :65,>4:>? .M6./67 <9 612,:6 <M4< -< -2 7-2A>4?-15 -1 4
A:9P-161< A>4.6 76<4->2 98 <M6 A6:291 :62A912-B>6 89: -<2 P41456P61<U 417 <M6
26.,:-<? 988-.6: -8 7-886:61<O

! CM6 19<-.6 2M9,>7 B6 .>64:>? .4A<-9167U 0-<M A:-1< 98 476+,4<6 2-c6 417 0-<M 4 7-:6.<
89:P 98 09:7-15O  H4:6 2M9,>7 B6 <4/61 19< <9 B,:? -PA9:<41< -<6P2 98 -189:P4<-91
-1 4 064><M 98 9<M6: P4<6:-4>O

! I< 2M9,>7 61.9,:456 A69A>6 <9 <4/6 ,A 41? .91.6:12 417 2M9,>7 ,176:<4/6 <9
-1N62<-54<6 <M6P 417 <9 :6A>? A:9PA<>?O  "1 9BQ6.<-N6 2M9,>7 B6 <9 P4/6 <:4N6>>6:2

2=:5694 QA     :8 :>98?: /34 R4*6:*8K! 4:*;B:S!
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<M6P26>N62 866> 4.<-N6 A4:<-.-A41<2 -1 M6>A-15 <M6 2?2<6P <9 :,1 2486>? 417
.9P89:<4B>?O

! '6<4->2 2M9,>7 B6 5-N61 98 <M6 4:64 )4-> @4226156:2 H9PP-<<66 42 4 .M4116> 89:
<4/-15 ,A 41? 0-76: .91.6:12 91 A4226156: A6:2914> 26.,:-<?O

! CM6 .9PA41?=2 @4226156:2 HM4:<6: 2M9,>7 B6 7-2A>4?67 91 6N6:? 2<4<-91 4>9152-76
<M6 *:62A912-B->-<-62319<-.6f 417 4 !6.,:-<? @9>-.? !<4<6P61< 7:401 ,AO

HHCJ am 2O31b

! " 14<-914> HHCJ 2<:4<65? 417 2<4174:72 2M9,>7 >4? 7901 4 8:4P609:/ 89: <M6 P41?
-17-N-7,4> -1-<-4<-N62 417 A,B>-.>?S8,1767 -1N62<P61<2 B6-15 ,176:<4/61O

! CM-2 2M9,>7 4>29 4AA>? <9 HHCJ -1 .94.M62O

! CM6 6886.<-N61622 417 N4>,6 89: P916? 98 HHCJ -1 7-886:-15 :4->04? >9.4<-912 2M9,>7
B6 .4:68,>>? :6264:.M67O

! H>926 4<<61<-91 2M9,>7 B6 A4-7 <9 6886.<-N6 P41456P61< 417 P4-1<6141.6 98 6V-2<-15
2?2<6P2O

! CM6:6 2M9,>7 B6 >-1/4562 B6<0661 HHCJ 76A>9?P61< 417 A,B>-. 477:622 2?2<6P2O

! CM6 6V-2<61.6 98 HHCJ 2,:N6->>41.6 2M9,>7 B6 P9:6 6886.<-N6>? 47N6:<-267 91 <M6
2A9< <9 :4-26 404:61622O

! &4<-914> 5,-741.6 2M9,>7 B6 5-N61 <9 :4->04? 2<488 4B9,< 0M6<M6: <M6? 2M9,>7 59 <9
<M6 M6>A 98 4 A4226156: B6-15 4224,><67 9: <M:64<6167O

;C@])4-><:4./ d9<>-16 &,PB6: am 2O3Zb

! &4<-914> 5,-741.6 2M9,>7 :6+,-:6 <M6 )4-> H:-P604<.M `F WF `F A92<6: <9 B6
A:9P-161<>? 7-2A>4?67 4< :6.9PP61767 >9.4<-912 -1 4>> 2<4<-912O

! CM6 1,PB6: 2M9,>7 B6 A:9P-161<>? -1.9:A9:4<67 -1 B42-. 2<4<-91 -189:P4<-91
7-2A>4?2 417 9<M6: :4->04? >-<6:4<,:6 2,.M 42 A9./6< <-P6<4B>62 417 <:4N6> <-./6<2O

! CM6 6886.<2 98 <M-2 2M9,>7 B6 P91-<9:67U -1.>,7-15 <M6 >6N6> 98 A,B>-. :6.951-<-91 98
<M6 .4>> 1,PB6:O

! ;C@ :62A9126 :4<62 <9 .4>>2 2M9,>7 B6 P91-<9:67 417 A,B>-2M67O

$P6:561.? M6>ASA9-1<2 am 2O`3b
! " :647->? N-2-B>6 6P6:561.? M6>ASA9-1< 2M9,>7 B6 A:9N-767 91 6N6:? 2<4<-91U 417

A:686:4B>? 6N6:? A>4<89:PO  CM6 2?2<6P 2M9,>7 B6 642? <9 ,26 0M61 A69A>6 4:6
8:-5M<6167 9: -1 <M6 74:/O

! RM6:6 4 29AM-2<-.4<67 M6>ASA9-1< -2 B6-15 A:9N-767U <M6 2<4174:7 P976> P-5M< B6
<M4< 4AA64:-15 91 i91791 (176:5:9,17 417 !9,<M R62< C:4-12O

! " 2<:4<65? 2M9,>7 B6 76N6>9A67 <9 .99:7-14<6 6886.<-N6 :62A91262 <9 M6>ASA9-1<2U <9
`F WF `F .4>>2U 417 <9 -1.-761<2 .4A<,:67 91 HHCJO

! ">> 6P6:561.? M6>ASA9-1<2 98 0M4<6N6: <?A6 4.:922 <M6 :4->04? 16<09:/ 2M9,>7 B6
.>64:>? P4:/67 -1 4 2<4174:7 .9>9,:U A:686:4B>? B:-5M< ?6>>90U 417 0-<M 4 2<4174:7
2?PB9> 417 09:7-15O  CM6 24P6 2?PB9>2 417 .9>9,:2 2M9,>7 4AA64: 91 6P6:561.?
4>4:P2 91 <:4-12O
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! ">> M6>ASA9-1<2 2M9,>7 B6 9B26:N4B>6 <M:9,5M HHCJO

! )6A4-: 98 74P4567 M6>ASA9-1<2 2M9,>7 B6 4 M-5M A:-9:-<?U 0-<M A6:89:P41.6 <4:56<2
26< 91 :62A9126 <-P6O  CM-2 P4? :6+,-:6 74->? .M6./2 4< ,12<48867 2<4<-912O

!486<? 0M61 >64N-15 2<4<-912 am 2OWFb

! " <6>6AM916 -1 09:/-15 9:76: 2M9,>7 B6 A:9N-767 -1 4 06>>S>-< >9.4<-91 4< 6N6:?
2<4<-91U M906N6: 2P4>>O  H91<:4.<2 0-<M <6>6AM916 .9PA41-62 2M9,>7 :6+,-:6 41?
84,><2 -1 <M6 4AA4:4<,2 <9 B6 -PP67-4<6>? :6A4-:67O

! $N6:? 2<4<-91 2M9,>7 .>64:>? 7-2A>4? <4V- .9PA41? 1,PB6:2 -1 4 2<4174:7 417
-PP67-4<6>? :6.951-24B>6 19<-.6 4< <M6 61<:41.6 417 B62-76 4>> AM9162O

! i9.4> <4V- 8-:P2 2M9,>7 B6 61.9,:4567 <9 >9.4<6 N6M-.>62 4< 2<4<-912 417 76N6>9A 9<M6:
04?2 98 A:9N-7-15 4 :6>-4B>6 +,-./>? 4..62267 26:N-.6O

! \997 >-5M<-15 2M9,>7 B6 -12<4>>67 9,<2-76 2<4<-912 A:686:4B>? 4229.-4<67 0-<M >9.4>>?S
>-1/67 HHCJO

C:4./ >-<<6: am 3O1Fb

! )4-><:4./ 417 <:4-1 .9PA41-62 2M9,>7 :6.951-26 <M4< <:4./ 417 A>4<89:P >-<<6: B9<M
892<6: 4 *7-:<? 417 ,124863 -P456 0-<M 0-76: -PA4.< 91 >9.4> <9,:-2P 417
:65616:4<-91O

! ">> 2<4<-912 0-<M 26.,:-<? .>64:41.62 2M9,>7 :6-12<4<6 4AA:9A:-4<6 >-<<6: .91<4-16:2O

! i-<<6: A:6N61<-91 417 :6P9N4> 2M9,>7 B6 4 /6? <42/ -1 <M6 )4-><:4./ $1N-:91P61<4>
!<:4<65?U 0-<M A,B>-2M67 14<-914> A6:89:P41.6 <4:56<2O

! )4-><:4./ 417 <:4-1 9A6:4<-15 .9PA41-62 2M9,>7 ,:561<>? 76N6>9A 4 Q9-1<
P41456P61< 2<:4<65? <9 8,>8-> <M6-: 2<4<,<9:? 61N-:91P61<4> :62A912-B->-<-62 91 >-<<6:O

! H>641-15 .91<:4.<2 2M9,>7 B6 :6N-6067 <9 -1.:6426 8:6+,61.-62 <9 4AA:9A:-4<6 >6N6>2U
417 A6:89:P41.6 2<4174:72 91 <M626 .M6./67U 0-<M A614><-62 89: B47 A6:89:P41.6O

! '-2.,22-912 2M9,>7 <4/6 A>4.6 0-<M 4>> :6<4-> 8:41.M-262 -1 2<4<-912 4B9,< <M6 <?A62 98
>-<<6: B6-15 5616:4<67 417 4 >-<<6: P-1-P-24<-91 A9>-.? 2M9,>7 B6 2<-A,>4<67O

! '6:6>-.< <,B2 >-156:-15 91 8:9P 768,1.< 8>9:4> 417 *B62< /6A< 2<4<-9123 .9PA6<-<-912
2M9,>7 B6 :6P9N67 9: A:686:4B>? :65616:4<67 29 42 <9 :67,.6 <M6-: ,26 42 >-<<6: B-12O

! !<4<-91 2<488 2M9,>7 B6 :6+,-:67 <9 7-2A926 .4:68,>>? 98 ,267 <-./6<2O

! !60456 :6<61<-91 <41/2 2M9,>7 B6 :6<:98-<<67 <9 9>7 :9>>-15S2<9./U 417 9<M6: P642,:62
76N6>9A67 B9<M <9 A:6N61< <:4./SB67 7-2.M4:562 417 422-2< .>641-15S,A 6V.:6P61<O

! )4->04? !486<? :6264:.M A:95:4PP6 2M9,>7 76N6>9A 6+,-AP61< 417 P4<6:-4>2 <M4<
.41 B6 9A6:4<67 2486>? 8:9P A>4<89:P2 <9 .>641 <:4./U 417 <9 2-PA>-8? .>6412-15O

! CM6 4B->-<? 98 A>4<89:P 2<488 <9 .>64: <:4./ >-<<6: 4< 4AA:9A:-4<6 2<4<-912U 2,BQ6.< <9
A:9A6: 24865,4:72U 2M9,>7 B6 .>4:-8-67 B? )4->04? !486<? 417 <M6 )4->04?
I12A6.<9:4<6O
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!-51456 417 -189:P4<-91 am `O1Yb

! CM6 )4-><:4./ 89:P4< 2M9,>7 B6 479A<67 89: .9>9,:2U 891<2 417 -1<6:14<-914>
A-.<95:4P2 89: B42-. 2-51456 <M:9,5M9,< <M6 :4->04? 2?2<6PU -1.>,7-15 -12-76 .94.M62O

! H91<:4.<2 89: A:9N-2-91 98 >9.4> P4A2 <M:9,5M9,< <M6 2?2<6P 2M9,>7 B6 :6N-2-<67 <9
:6+,-:6 B42-. +,4>-<? 2<4174:72 417 -189:P4<-91O

! )6264:.M 2M9,>7 -761<-8? B42-. A:-1.-A>62 89: 4AA:9A:-4<6 5:9,A-152U .4A<-912 417
>9.4<-912 98 7-886:61< .4<659:-62 98 -189:P4<-91U 89: 14<-914> 479A<-91O

! &4<-914> !<4<-91 "..622 H917-<-912 2M9,>7 5-N6 4 .>64:6: 2<66: 4B9,< 0M6:6 417 M90
<9 A:6261< 9B>-54<9:? -189:P4<-91 -1.>,7-15 26.,:-<? M9<>-162O

! ;C@ A:6P-262 91 2<4<-912 2M9,>7 B6 P9:6 N-2-B>6 417 9A61O

! \:9,17 :,>62 2M9,>7 B6 62<4B>-2M67 <9 612,:6 .9PP6:.-4> 47N6:<-2-15 -2 19< 4< <M6
6VA6126 98 A4226156: -189:P4<-91 417 <M6-: 26126 98 26.,:-<?O

! !<6A2 2M9,>7 B6 <4/61 4< 14<-914> >6N6> B? :65,>4<9:? B97-62 <9 612,:6 <M4< 2486<?
-189:P4<-91 4AA64:2 -1 2<4174:7 :6.951-24B>6 89:P2 417 >9.4<-912 <M4< 4N9-7
.918,2-15 417 6174156:-15 <:4-1 A4226156:2O

H94.M 2486<? am WO23b

! &4<-914> :62A912-B->-<? 89: A6:2914> 26.,:-<? 2<4174:72 -1 :4->04? .94.M62 2M9,>7
,:561<>? B6 .>4:-8-67O

! ;42-. A6:89:P41.6 2<4174:72 2M9,>7 A:9N-76 89: <M6 9AA9:<,1-<? <9 P9N6 404? 8:9P
<:9,B>6U 417 4 P4V-P,P 7-2<41.6 98 41? 264< 8:9P <M6 164:62< 6P6:561.? 4>4:PU
<4/-15 4..9,1< 98 6426 98 4..622O  CM626 2<4174:72 2M9,>7 B6 4AA>-67 <9 :6<:98-<2 42
06>> 42 <9 160 2<9./O

! ">> A:9N-2-91 98 A,B>-. P91-62 89: :9>>-15S2<9./ 2M9,>7 B6 76A61761< 91 <M626
2<4174:72 B6-15 P6<O

! CM6 )4->04? I12A6.<9:4<6 2M9,>7 -1N62<-54<6 <M6 688-.4.? 98 <M6 .,::61< N-:<,4>S:64>-<?
762-51 <6.M1-+,62 417 2,B26+,61< <62<-15 P6<M972 89: .94.M -1<6:-9:2 -1 :6>4<-91 <9
<M6 16672 98 4>> <?A62 98 ,26:O

! ">> .94.M62 2M9,>7 B6 0-:67 <9 A:9N-76 6P6:561.? 4>4:P A9-1<2 4< :65,>4: -1<6:N4>2
4>915 <M6 -1<6:-9:U :647->? 4..622-B>6 <9 A4226156:2O  H94.M 762-51 2M9,>7 4>>90
HHCJ .4P6:42 -PP67-4<6>? <9 A41 91<9 <M6PU 417 N9-.6 P6224562 <9 B6 5-N61O

! $P6:561.? 4>4:P A9-1<2 2M9,>7 M4N6 M-5M N-2-B->-<? A-.<95:4P2 -1 4 2<4174:7 417
-12<41<>? :6.951-24B>6 89:PO 

! I189:P4<-91 417 5,-741.6 89: N4:-9,2 A,:A9262 <M:9,5M9,< <M6 .94.M 2M9,>7 B6
:41/67 -1 -<2 -PA9:<41.6 417 4 *2<4174:7 B62< >4?9,<3 479A<67O 

! H:4PA67 4-:>-16S2<?>6 264<2 2M9,>7 B6 :6762-5167 <9 :6P9N6 26.,:-<? :-2/2 89: <M6-:
,26:2U 417 <9 .4<6: 89: <M6 6>76:>?U A:65141<U 417 <M926 0-<M 2P4>> .M->7:61O

! "76+,4<6 9N6:M647 :4./2 417 2<9:456 A>4.62 2M9,>7 B6 A:9N-767 0M6:6 A4226156:2
.41 2,A6:N-26 <M6-: A922622-912 417 4..622 <M6P 642->?O

! !<4174:72 417 P41456P61< 89: 91S<:4-1 HHCJ 417 9<M6: <6.M19>95? 89: A4226156:
26.,:-<? 2M9,>7 89:P A4:< 98 4>> B42-. .94.M 762-51O
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C661456:2= B47 6VA6:-61.62 am TO1`b

! !<6A2 2M9,>7 B6 <4/61 <9 61.9,:456 ?9,15 A69A>6 <9 :6A9:< B47 6VA6:-61.62O

! K9:6 M-5M N-2-B->-<? 26.,:-<? 2<488 2M9,>7 B6 76A>9?67 91 A:9B>6P <:4-12O

! \:64<6: ,26 2M9,>7 B6 P476 98 N9-.6 4119,1.6P61<2 91 <:4-12 0M6:6 A69A>6 4:6
P-2B6M4N-15U 42 -2 <M6 .426 91 i91791 (176:5:9,17O

! C:4-1-15 98 :4->04? 2<488 2M9,>7 -1.>,76 76<6.<-15 417 A:9<6.<-15 N-.<-P2 42 06>> 42
<4./>-15 A6:A6<:4<9:2f 417 <6.M1-+,62 89: P4145-15 5:9,A2 98 ?9,15 A69A>6O

! "1 404:7 2.M6P6 2M9,>7 B6 26< ,A 89: 2<488 2,5562<-912 91 A6:2914> 26.,:-<? a<M-2
P-5M< B6 0-76: <M41 <M6 <661456 5:9,AbO

! !.M99>2 2M9,>7 .912-76: 04?2 98 -1<65:4<-15 -1<9 7-886:61< A4:<2 98 <M6 .,::-.,>,P
:62A6.< 89: <M6 :4->04? 61N-:91P61< 2-1.6 <M-2 -2 P9:6 >-/6>? <9 M4N6 41 6886.< <M41
916 988 N-2-<2 B? 41 9,<2-76 A6:291O

! CM6 765:66 98 :62A912-B->-<? 2.M99>2 M4N6 89: <M6 A6:2914> 2486<? 98 A,A->2 48<6: <M6?
+,-< 2.M99> A:6P-262 2M9,>7 B6 .>4:-8-67U 417 >9.4> 67,.4<-91 4,<M9:-<? <:4-1-15
26P-14:2 89: 2.M99> 59N6:19:2 2M9,>7 -1.>,76 <M-2 -<6PO

! CM6:6 2M9,>7 B6 B6<<6: 8667B4./ <9 4>> 2<488 4B9,< -1-<-4<-N62 <4/61 417 <M6-:
6886.<-N61622O  )4-> @4226156: H9PP-<<662 2M9,>7 .4>> 89: :65,>4: :6A9:<2 91 <M6 6886.<
98 -1-<-4<-N62 <4/61U 417 M4N6 41 411,4> 7-2.,22-91 98 0M4< M42 B661 >64:167O 

! CM6 K6<:9A9>-<41 ":64 8:66 <:4N6> 2.M6P6 89: A9>-.6 988-.6:2 -1 ,1-89:P 2M9,>7 B6
479A<67 -1 9<M6: 4:642U 0-<M <M6 477-<-91 98 8:66 <:4N6> A42262 89: 19P-14<67 <64.M6:2
4< *7-88-.,><3 2.M99>2 417 .9>>6562 0M9 ,176:<4/6 <9 ,26 A:9B>6P <:4-12O

)62A912-B->-<-62 89: 4.<-91 am ZO12b

! CM6 '6A4:<P61< 89: C:412A9:< 2M9,>7 762-514<6 <M6 !<:4<65-. )4-> ",<M9:-<? 42 <M6
14<-914> B97? :62A912-B>6 89: A:9N-7-15 2<:4<65-. >6476:2M-A <9 892<6: A4226156:
A6:2914> 26.,:-<? 4.:922 <M6 2?2<6P 42 4 0M9>6O

! CM6 '6A4:<P61< 89: C:412A9:< 2M9,>7 .>4:-8? 0M6:6 9<M6: :62A912-B->-<-62 :62< 89:
76>-N6:-15 A6:2914> 26.,:-<? 2<4174:72 0-<M-1 <M6 :4->04? 2?2<6P 417 -1 A4:<-.,>4:
4..622 <9 6P6:561.? M6>A 0-<M-1 .94.M62O

! CM6 "229.-4<-91 98 C:4-1 DA6:4<-15 H9PA41-62 <956<M6: 0-<M &6<09:/ )4-> 2M9,>7
45:66 4 *14<-914> :4-> A:97,.<3 4AA:94.M <9 P4/-15 A4226156:2 866> 26.,:6 417
,12<:62267O  CM6? 2M9,>7 76N6>9A 4.<-91 A>412 89: .912-2<61< 2<4174:72 417 14<-914>
+,4>-<? P41456P61< 42 4AA>-67 <9 64.M 98 <M6 P4<<6:2 7-2.,2267 -1 <M-2 :6A9:<U -1
A4:<-.,>4: ,:561< A:9N-2-91 98 5997 >-5M<-15 417 <6>6AM9162 4< 6N6:? 2<4<-91 -1 <M6
2?2<6PU 2486 417 B6<<6: 8-<<67 .94.M -1<6:-9:2U 2<4174:7 2-51-15 417 -189:P4<-91U 417
<:4./ .>641>-1622O

! H9PP-<P61< <9 76>-N6:-15 4>> 98 <M626 2M9,>7 B6 -1.>,767 -1 &4<-914> )4->
!<4174:72 417 @4226156: HM4:<6:2O
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!<4<-912
T2 2<4<-912 06:6 2,:N6?67e

;4:P-15
;64:2<67
;6:0-./
;6./61M4P n,1.<-91
;:9P>6? !9,<M
;:-5M<91
;,:5622 d->>
;,V<67
H41191 !<:66<
H90761
H:4?89:7
H:?2<4> @4>4.6
'4:<89:7
'9:P412>417
',1<91 \:661
$42< \:-12<647
$761B:-756
$761B:-756 C901
$>P6:2 $17
#4:1-15M4P )947
\4<0-./
\>?176
\:4N62617
d4PA761 @4:/
d4229./2
d4?04:72 d64<M
d647.9:1
d6N6:
d9>>-15B9,:16
d9N6
k6P2-15

i6-5M
i6062
i-158-6>7
i91791 ;:-756
i9158-6>7
K4-72<916 $42<
K69AM4P
&9:P412 ;4?
D:A-15<91
D<89:7
@4779./ R997
@612M,:2<
@6N6126? ;4?
@6N6126? 417 R62<M4P
@9>654<6
)67M->>
!< @41.:42
!6N6194/2
!6N6194/2 a;4< 417 ;4>>b
!M9:6M4P
!9>6 !<:66<
!<4A>6M,:2<
!041>6?
CM:66 ;:-7562
C91B:-756
C,1B:-756 R6>>2
(./8-6>7
R47M,:2<
R4<6:>99 $42<
R4<6:>99 K4-1 i-16
R-N6>28-6>7

!,:N6? 89:P2
CM6 89:P2 ,267 4:6 :6A:97,.67 91 <M6 89>>90-15 A4562 a2.4>67 7901 2>-5M<>? <9 8-<bO  CM6 8-:2<

89:P 042 ,267 89: 4>> 2<4<-912O  I1 477-<-91 <M6 *-PA:9N67]59< 09:263 .9PA4:-291 89:P 042 ,267 -1
<M926 .4262 0M6:6 <M6 2<4<-91 M47 B661 N-2-<67 -1 <M6 1YYZ 2,:N6?O

:++,T :A     !0#U,V "W (%-%&"+(
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1O CM6 \616:4> #9:P

UPDATE ON RAIL PROJECT

Club___________________________________Contact person_________________________

1.   CLEAR RESPONSIBILITY FOR PERSONAL SAFETY

Is there a prominent notice on display or other information to say who is
responsible for all aspects of safety at this station and around? Yes !No !  

2.  VISIBLE AND SUFFICIENT STAFF

Do all staff wear visible uniforms and name badges. Yes !No !

Are there station photos of them? Yes !No !

How many station staff are visible?  Men! Women!

At what times is the station unstaffed while passengers are using it

__________________________________________________________________________________

3.  WHERE TO REPORT PROBLEMS

Is the new BTP/Railtrack number for reporting vandalism on display in an
obvious place? Yes !No !

Or any other number ditto for help and information Yes !No !

4.  EMERGENCY ACTION

Is there a clearly marked Emergency Help Point? Yes !No ! 

How is it marked?    words !, symbol ! other!

5.  QUALITY AND LOCATION OF ON- STATION INFORMATION

Are the following clearly visible? timetables Yes !No !

general information board Yes !No ! (it may include BTP phone number)

help for disabled travellers, including partly sighted and deaf Yes !No !

any aspect of security on the station or on the train Yes !No !

Give details______________________________________________________________

Is basic information crowded out by advertisements, engineering
information? Yes !No !

Do the surroundings/frames/colours of information boards help people
sort out the important and the inessential? Yes !No !

Are station loudspeaker announcements apt and clear? Yes !No !
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6.  CCTV FACILITIES

Is there one installed? Yes !No !

Is it working? Yes !No !

Is it being continuously monitored?  Yes !No ! By whom___________________

Does it show clear pictures? Yes !No !

Are there prominent signs throughout the station saying it is in operation?
Yes !No !

7.  SAFE EGRESS FROM STATIONS

Is there a safe well lighted place to wait for a car, taxi or bus? Yes !No !

If not briefly describe what it is like___________________________________________

Is information shown about calling for a taxi and a telephone Yes !No !

Is there a safe route to the car park? Yes !No !

Has railway property been disposed of for “uncomfortable” uses eg
nightclubs? Yes !No !

You may like to do the following, (preferably in consultation with local
Disabled Access Group)

8.  PARTLY SIGHTED AND DEAF

Are there induction loops at the booking office? Yes !No !

Is both visual and aural information provided on the station? Yes !No !

Are new dot matrix signs easily readable/ at the right height? Yes !No !

Do the new ticket barriers pose any problems ? Yes !No !

* If you are able to talk with the safety officer (1 above) please ask

How does this person ensure all incidents are actually reported,
logged and analysed? ____________________________________________________

What is their wish list to improve safety?______________________________

Have all their staff received safety training (including for deaf etc)?

Anything else you would like to add?

Thank you for your help.
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2O CM6 477-<-914> 89:P 89: :6N-2-<67 2<4<-912

UPDATE ON RAIL SAFETY PROJECT (for people who did surveys last time)

Club_______________________________ Contact name______________________________ 

Place surveyed in 1997: Station______________________________                      
These were the main issues raised last time.

Has anything improved / got worse on the following:

poor condition

bad lighting

poor sightlines

supervision

Has this changed peoples perceptions on rail travel/ station car parks

Who did you ask? What information did you find out?

Would you like to add anything else?

Thank you for your help.
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K66<-152
C9 7-2.,22 <M6 -22,62 4:-2-15 8:9P 9,: 2,:N6?2U 9N6: 3F P66<-152 06:6 M6>7 0-<M 261-9: 8-5,:62

-1 <M6 :4->04? 09:>7O  I1 29P6 .4262 26N6:4> P66<-152 <99/ A>4.6 0-<M -17-N-7,4> 4,<M9:-<-62O  CM6?
-1.>,767e

'6A4:<P61< 89: C:412A9:<

H4B-16< D88-.6 !9.-4> $V.>,2-91 (1-<

)4-> )65,>4<9:

!<:4<65-. )4-> ",<M9:-<?

d64><M 417 !486<? $V6.,<-N6e dK )4->04? I12A6.<9:4<6

;:-<-2M C:412A9:< @9>-.6

)4->04? !486<?

)4-><:4./

H9116V

!9,<M H61<:4>

!9,<M R62< C:4-12

"229.-4<-91 98 C:4-1 DA6:4<-15 H9PA41-62

)4-> @4226156:2 H9,1.->

)4-> @4226156:2 H9PP-<<66 89: !9,<M6:1 $15>417

K41? 9<M6: 7-2.,22-912 06:6 M6>7 0-<M 2<488 91 <M6 5:9,17 417 0-<M A4226156:2O

'9.,P61<2
R6 4:6 5:4<68,> 89: <M6 P41? ,268,> 411,4> :6A9:<2U 2<:4<65-. 417 B,2-1622 A>412U >648>6<2U

7-2.,22-91 A4A6:2U :6264:.M 79.,P61<2U P-1-2<6:-4> 5,-741.6 417 A,B>-.4<-912 M6>A8,>>?
:6.9PP61767 9: 2,AA>-67 B? 4>> <M6 4B9N6 9:541-24<-912O  R6 M4N6 2<,7-67 <M626 .4:68,>>? 0-<M 4 N-60
<9 76N6>9A-15 .912<:,.<-N6 :6.9PP6174<-912 417 M4N6 B661 5:4<68,> 89: 8,:<M6: ,268,> -189:P4<-91
2,AA>-67 B? >6<<6:U <6>6AM916 417 6P4-> -1 41206: <9 9,: +,6:-62O

H4N64<
D,: 7-2.,22-912 4>> <99/ A>4.6 91 4 191S4<<:-B,<4B>6 B42-2O  I8 06 M4N6 -147N6:<61<>? P-2+,9<67 8:9P
<M626 9: P-2,176:2<997 41? 98 <M6 79.,P61<2 2,AA>-67U 06 4A9>95-26O

:++,T RA     7,,%&+X( -+Y Y"Z0',+%(



W2



W3

K6<M97 ,267
CM6 A-6.62 98 >-<<6: 91 2<:6<.M62 98 :4->04? <:4./ 4>9152-76 A>4<89:P2 4< 89,: 2<4<-912 98

7-886:61< <?A62 06:6 .9,1<67U 417 <M6 P92< .912A-.,9,2 -17-N-7,4> -<6P2 >95567O  CM626 06:6 A>42<-.
417 A9>?2<?:616 B9<<>62f .,A2 417 <M6-: .9N6:2f 842<S8997 .91<4-16:2f 8:,-<S7:-1/ .91<4-16:2 417
24170-.M M9>76:2f 417 4>,P-1-,P 7:-1/S.412O  CM6? 06:6 P-V67 0-<M 76.9PA92-15 A4A6: 417 89->U
A>42<-. B452U 7-2.4:767 <-./6<2 417 .-54:6<<6 2<,B2 6<.U 29P6<-P62 .94<67 0-<M 9-> 417 6V.:6P61<U
P92<>? <99 1,P6:9,2 417 -1<6:P-15>67 <9 .9,1< -17-N-7,4>>?O

H426 2<,7? 1
Features:

;,2? .9PP,<6:U <9,:-2< 417 >9.4> 2<4<-91 0-<M >-2<67 B,->7-152O  (A 417 '901 A>4<89:P2
>9.4<67 B6<0661 <,116> 61<:41.62O  H48o 91 (A A>4<89:PO

Main items o>ser<ed:

(A <:4./ '901 <:4./ C9<4>

':-1/ .412 TZ `` 111

@>42<-.]5>422 B9<<>62 `` `^ Y2

@>42<-. .,A2 2` WZ ^1

@>42<-. .,AS>-72 13 12 2W

;9<<>6 <9A2 1T 12 2^

)-B614]Q,-.6 .4:<912 W 3 ^

#42< 8997 .4:<912 13 1Z 3F

':-1/-15 2<:402]2<-::6:2 3T S 3T

H-54:6<<6 A4./6<2 2^ ` 32

@>42<-. 89:/2 3 1 `

'-2.4:767 <-./6<2 2F 12 32

'-2.4:767 >-5M<6:2 12 2 1`

CM6:6 06:6 4>29 9N6: 2FF 26A4:4<6 A-6.62 98 A4A6:U A>,2 P41? 2.:4A2 98 2->N6: 89->U A>42<-.
2066<].:-2A B452U 9:4156 A66> 417 9<M6: 8997 :6P141<2U ?95M9,:< A9<2U -11,P6:4B>6 .-54:6<<6
6172U 7-2.4:767 <-./6<2 417 +,41<-<-62 98 0M66> >,B:-.4<-15 5:6426 417 0M4< 4AA64:67 <9 B6
6V.:6P61< 8:9P <M6 <:4-1 <9->6<2O  " 2,PA 0M6:6 B4>>42<67 <:4./ 20-<.M67 <9 .91.:6<6 <:4./S
89:P4<-91 61<6:-15 4 <,116> M47 <:4AA67 4 P-V<,:6 98 :4-1 04<6: 417 :9<<-15 -<6P2O 
(12,:A:-2-15>? <M6:6 06:6 2-512 98 162<-15 :4<2 4>915 <M6 A>4<89:P 7:4-1456 A-A6 9,<>6<2O  D16
042 2661 91 <M6 <:4./ 4 860 74?2 >4<6:O

"><M9,5M <M6 A>4<89:P 042 06>> 206A<U B:-./2U A-6.62 98 .4B>6 417 :,BB>6 06:6 A->67 -1 4
.9:16: 4< 916 617U 417 4 :4< 042 4>29 9B26:N67 4P9152< <M-2 :6.61<>?O

:++,T 2A     6#-Z[ .&%%,# Z-(, (%0Y&,(
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InspectorBs comments:
This busy station, gateway to a tourist town, was swept and well maintained, and almost clear of
graffiti (unlike the adjoining station multi-storey car park).  However the heavily littered and weedy
track-bed created a dirty and neglected look, accentuated by abandoned plant tubs on the platform. Rats
were well entrenched.

H426 2<,7? 2
Features:

H9PP,<6: 2<4<-91U +,-6< 7,:-15 <M6 74?O  #9,: <:4./2 417 <09 -2>417 A>4<89:P2O 
H48o]04-<-15 :99P 91 A>4<89:P2 3 417 `O

Main items o>ser<ed a.9,1<67 B62-76 916 (A @>4<89:Pbe

':-1/ .412 13

@>42<-.]5>422 B9<<>62 1T

@>42<-. .,A2 2^

i-72 2Z

)-B614]8:,-< .4:<912 T

#42< 8997 B9V62 W

H-54:6<<6 A4./6<2 1`

'-2.4:767 <-./6<2 Y

InspectorBs Comments:
The unstaffed stations and track equipment further up the line were smothered in graffiti.  However this
station was neat and the platforms well swept, as was the cafh.  Track rubbish was the one blot on the
otherwise tidy appearance.

H426 2<,7? 3
Features:

;,2? P4-1 >-16 2<4<-91 M64N->? ,267 0-<M ` <:4./2O  H48o B6<0661 A>4<89:P2 ; 417 HO

Main items o>ser<ed a.9,1<67 91 T .94.M >615<M 98 <:4./2 B6<0661 A>4<89:P2 H 417 'be

':-1/ .412 `1

@>42<-.]5>422 B9<<>62 Y3

H,A >-72 ``

H,A2 ZY

)-B614]8:,-< .4:<912 12

#42< 8997 B9V62 2`

H-54:6<<6 A4./6<2 11

!4170-.M A4./2 12

InspectorBs comments:
Much shabbier than adjoining major terminus, with the air of a poor relation.  Platforms well swept but
heavy litter on the track-bed by the cafh.  Three youths observed throwing their fast food boxes onto the
track.
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H426 !<,7? `
Features:

;,2? Q,1.<-91 <:4N6:267 B? <M:66 P4-1 H9116V :9,<62 417 $,:92<4:O  T <:4./2U 3 <M:9,5M
A>4<89:P2 417 1 B4? A>4<89:P aA>4<89:P `bO  d64N->? ,267 B? .9PP,<6:2U 2.M99>.M->7:61 417
2<,761<2U 417 4 0-76 :4156 98 9<M6: <:4N6>>6:2 4>> 74? 417 -1 <M6 6N61-152O  H48o2 91 ,A 417
7901 2-762O

Main items o>ser<ed:
i-<<6: .9,1<67 91 916 <M:9,5M <:4./ 4< A>4<89:P 2 042 B:947>? 2-P->4: <9 H426 !<,7? 1U
<M9,5M .91<4-1-15 8606: 7-2.4:767 <-./6<2O  D1 <M6 <:4./ 98 B4? A>4<89:P ` 4AA:9V-P4<6>? 2-V
.94.M62 >915 M906N6: <M6:6 042 4 264 98 7-2.4:767 8997 A4./45-15 417 9<M6: <:42M <M4< 4>P92<
M-7 <M6 2>66A6:2O

">29 9B26:N67 >?-15 4:9,17 <M6 2<4<-91 4N4->4B>6 <9 P-2.M-68 P4/6:2 06:6 B452 98 24>< 89:
5:-<<-15 a-1 n,>?bU A-6.62 98 0997U P6<4>U .91.:6<6 417 0-:6O  C09 B:9/61 0-17902 06:6 2661
91 A>4<89:P 988-.62 j <M6P26>N62 7-15?O

InspectorBs comments:
Unbelievable!  This station seems to be keeping its platforms clean by running a track garbage dump to
cope with items discarded by hordes of munching young people who board local trains.  There seems to
be a total blind-spot about the relationship between platform and track-bed litter and the importance of
dealing with both together.  We were told a Eurostar was recently brought to a halt there when a
blowing plastic bag entangled its electric shoe.
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CM6 89>>90-15 422622P61< 98 &6<09:/6: 2,B,:B41 2<9./ aH>42262 `TW 417 `TTb 042 P476 B? 4
P6PB6: 98 <M6 1YYTlYZ <42/ 89:.6O  I< 042 -1.>,767 42 "116V ` <9 <M4< <42/ 89:.6=2 :6A9:<U Rail
travellers and personal safety: Women’s perspectives aK4? 1YYZbO  CM6 422622P61< -2 :6A:97,.67 M6:6
,14P61767O

&6<09:/6: C:4-12e 4 09P41=2 6?6 N-60

! CM6 >9.4<-91 98 <M6 communication cord -2 2,.M <M4< -< .4119< B6 :64.M67 8:9P 41? 264<O I<
-2 A92-<-9167 0-<M 4 .4>>SA9-1< <9 <M6 7:-N6: 4B9N6 <M6 61<:41.6 799:2 4< 4 M6-5M< A92-15
A:9B>6P2 89: 41 6>76:>? A6:291 0-<M A99: B4>41.6 9: 4 .M->7O  K9:69N6: <M6 0M9>6 98 <M6
P4-1 .61<:4> .9PA4:<P61< -2 >68< 4< 41 ,14..6A<4B>6 7-2<41.6 8:9P <M6 .4>> A9-1<O  CM6
19<-.62 42 <9 <M6 >9.4<-91 98 <M6 .9PP,1-.4<-91 .9:72 4:6 91>? 9N6: <M6 61<:? 799:2U :64>>?
<M6 >42< A>4.6 <M6? 1667 <9 B6O  RM61 56<<-15 -1<9 4 <:4-1 ?9, 79 19< >99/ 9N6: <M6 799:
4B9N6 ?9,: M647 417 6+,4>>? 0M61 56<<-15 9,< ?9,: 6?62 4:6 19< 89.,2267 <M6:6p K9:69N6: -8
?9, 56< 42 84: 42 <M6 19<-.6 -< -2 0-<M-1 -1.M62 98 <M6 M417>6 -<26>8p  &9<-.62 4:6 166767 -1 <M6
264<-15 4:642 4>6:<-15 A69A>6 <9 <M6 >9.4<-912O  J6:? 860 A69A>6 2,:N6?67 91 .9PP,<6: <:4-12
.9,>7 24? 0M6:6 <M6 .9PP,1-.4<-91 .9:7 417 .4>> A9-1< 06:6 >9.4<67O

! CM6 >us style seats -1 A4:<-.,>4: A926 7-88-.,><-62O  ;62-762 0968,> >65 :99PU 417 <M4< -< -2
B4:6>? A922-B>6 <9 M9>7 ?9,: B:-68.426 91 ?9,: >4AU 4..622 -1 417 9,< 98 <M6 264<2 -2 4AA4>>-15O 
$N6:? 74? <M6:6 -2 4 .9PP9<-91 42 29P6916 91 <M6 -12-76 <:-62 <9 56< 9,<U 0M61 <M6 9<M6:
A6:291 M42 190M6:6 <9 59 B6.4,26 98 4.,<6 9N6:.:907-15 -1 <M6 2<417-15 4:64O  I :68,26 <9 2-<
91 <M6 -12-76 2-1.6 I 042 4<<4./67 417 M4N6 <9 A,< ,A 0-<M 4B,26 89: <M-2 :65,>4:>?U 4><M9,5M I
4>04?2 P4/6 <M6 8-:2< P9N6 <9 >6< 29P6916 -1 9: 9,<O I M4N6 2661 6>76:>? A69A>6 417 A:65141<
09P61 9: P9<M6:2 0-<M ?9,15 .M->7:61 :64>>? 2<:,55>6 <9 .>-PB 4.:922O  "..622 <9 <M6 264<2
0M-.M 84.6 64.M 9<M6: -2 P4:5-14>>? B6<<6:O  d906N6:U I .M4>>6156 41?916 <9 56< A42< -1<9 <M6
P-77>6 264< 0-<M9,< 7-2<,:B-15 9<M6: A4226156:2O  CM6 /1662 98 <M6 84.-15 .9PP,<6:2 <9,.M
:65,>4:>? 417 <M6:6 -2 -12,88-.-61< :99P <9 <0-2< 9,< 98 <M6 04?O

! CM6:6 4:6 insufficient hand5rips -1 <M6 .61<:6 A4:< 98 <M6 .9PA4:<P61<O I< -2 19< A922-B>6 <9
M9>7 91<9 <M6 9N6:M647 :4./2 ,1>622 ?9, 4:6 2,A6:S<4>> 0-<M >915 4:P2O  CM-2 -2 A4:<-.,>4:>? 29
9N6: <M6 3S264< 4:642O $N6:? 74?U <M6:6 4:6 M4PP6:-152 91 <M6 0-17902 89: A69A>6 <9 P9N6
7901U B,< 0-<M 190M6:6 <9 M415 91<9 <M6:6 -2 41 ,176:2<4174B>6 :6>,.<41.6 <9 79 29O

! CM6 central aisle B6<0661 <M6 <09 2-762 98 264<2 -2 84: <99 14::90O  I< -2 4.<,4>>? 4>P92<
-PA922-B>6 <9 04>/ 7901 <M6 4-2>6 0-<M 4 M417B45 91 ?9,: 2M9,>76: 417 4 B:-68.426 0-<M9,<
.>9,<-15 29P6916O  !-P->4:>? 29P6916 2<417-15 164: <9 ?9, -16N-<4B>? 6172 ,A 0-<M 4
M417B45],PB:6>>4]B99/]1602A4A6: 454-12< ?9, 9: 6N61 09:26 ,1-1<61<-914>>? A,>>-15 ?9,:
M4-:p  CM6 14::901622 .9PA9,172 <M6 :6>,.<41.6 <9 P9N6 7901 89: 864: <M4< ?9, 0->> 19< B6
4B>6 <9 56< B4./ -1 <-P6 <9 56< 9,<U .4,2-15 -1.:64267 9N6:.:907-15 4:9,17 <M6 799:2O  '4->?
4< i91791 ;:-756 <M6:6 -2 4 P4:/67 -1.:6426 -1 <612-912 417 <6PA6:2 42 A69A>6 8-5M< <9 56<

:++,T ?A     :((,((',+% "W 8,%\"#[,# 6#-&+(]



W^

988 <M6 <:4-1U 0M->2< 9<M6:2 <:? <9 2<4? ,A:-5M< -1 <M6 P6>66O  CM6:6 4:6 2-PA>? <99 860 61<:?
A9-1<2 89: <M6 1,PB6:2 <:4N6>>-15 91 .9PP,<6: <:4-12O

! CM6 9N6:4>> >4?9,< M42 P4Q9: 2M9:<.9P-152O  RM61 <M6:6 4:6 6V<:4 <6.M1-.4> 7-88-.,><-62 B6-15
84.67 <M6 0M9>6 A:9.622 98 <:4N6>>-15 2486>? B6.9P62 -PA922-B>6O  "< >642< 91.6 4 89:<1-5M< I
4P -1 4 <:4-1 0M6:6 the doors Eill not shut or Eorse Eill not openO  #:6+,61<>? <6PA6:2 56<
2M9:< 417 <M6:6 042 916 9..42-91 0M61 <M6:6 042 4 8-5M< -1 <M6 .4::-456 4< i91791 ;:-756
0M61 <M6 799:2 Q4PP67 417 A69A>6 M47 <9 <:? <9 56< 9,< N-4 <M6 9<M6: 6V-<O  $4:>-6: -1 1YYT
0M61 <M6 &6<09:/6:2 M47 <M6 .9,A>-15 A:9B>6P -< 042 -PA922-B>6 <9 56< 8:9P 916 .4::-456 <9
419<M6:O  $N61 190 29P6<-P62 <M6 >-1/2 79 19< 09:/O

! CM6 num>er of carria5es -2 4>04?2 4 >9<<6:?O  CM-2 M42 -PA:9N67 0-<M H9116V !O$O B,< <M6
1,PB6: 98 2M9:< <:4-12 -2 2<->> <99 M-5MO I< 2-PA>? P4/62 <M6 9N6:.:907-15 417 2486<? 415>62
09:26O  I< 09,>7 M6>A 4< >642< 89: <M6 1,PB6: 98 .4::-4562 <9 B6 2M901 91 <M6 6>6.<:91-.
B94:72 OOO 4< >642< ?9, 09,>7 /190 0M6:6 <9 2<417 89: <M6 4::-N-15 <:4-1U 9: 0M6:6 <9 <:? <9 56<
-1 4< 4 <6:P-1,2 29 42 <9 M4N6 <M6 B62< A922-B>6 :-76 -1 <M6 .-:.,P2<41.62O  $N6:?916
,176:2<4172 <M6:6 4:6 29P6<-P62 A:9B>6P2U B,< 59970->> -2 4B,267 417 >64N62 4 29,: 866>-15
0M61 <M6 <:4-1 91 <M6 16V< A>4<89:P -2 12 .4::-4562 417 ?9,:2 -2 Q,2< `p  "< i91791 ;:-756
0M61 <M6 <:4-1 4::-N62 2M9:< <M6:6 -2 8:6+,61<>? 4 2<4PA676 B4./ 7901 <M6 A>4<89:P 0M-.M -2
74156:9,2 89: 9<M6:2 04-<-15 89: <M6-: <:4-1U 417 98<61 A69A>6 56< >68< B6M-17 0M61 <M6?
.4119< AM?2-.4>>? 56< -1<9 916 98 <M6 8-:2< <09 .9PA4:<P61<2 -1 <-P6O  &9 P4<<6: 0M61 -<
M4AA612 <M6 .91562<-91 4:9,17 <M6 799:2 2>902 7901 <M6 <-P6 2A61< -1 2<4<-912 417 .4,262
<6PA6:2 <9 :-26O

! CM6:6 -2 -12,88-.-61< :99P 89: lu55a5eO  " .426 -2 4 1-5M<P4:6 <9 <:412A9:< -1 <M6 :,2M M9,:O 
)64>>? <M6 91>? A>4.6 <9 2-< 0-<M -< -2 91 916 98 <M6 860 <0-1 264<2 0M-.M 4:6 >9.4<67
-PP67-4<6>? B6M-17 4 <M:66 264<6:U 29 <M4< <M6:6 -2 2A4.6 89: <M6 .426 91 <M6 8>99:O  CM926 0M9
.9P6 <9 2<417 56< 7-25:,1<>67 417 98 .9,:26 -8 <M6 A6:291 91 <M6 -12-76 16672 <9 56< 9,< -< -2 4
<6::-B>6 A6:89:P41.6O

! CM6 o<erhead rac9s 4:6 19< 766A 619,5MO  CM6? 4:6 4< 41 415>6 417 A69A>6 98<61 .4119<
:64.M <9 :6<:-6N6 <M-152 >-/6 41 ,PB:6>>4 <M4< M42 2>-7 7901U  "77-<-914>>?U 42 <M6:6 -2 19<
619,5M .>64:41.6 <9 <M6 :998U -<6P2 9N6:M415 417 -17667 29P6<-P62 84>> 9,<O  CM6:6 4:6 <09
A:-P4:? :642912 89: <M6 <M-152 84>>-15O  #-:2<>? <M6 2<:6<.M -2 98<61 <99 5:64< 89: A69A>6 <9
:6<:-6N6 <M-152 2486>?U 417 26.917>? -<6P2 A>4.67 9N6: <M6 B:4./6<2 -1 <M6 :4./ >641 89:04:72
9,< 98 <M6 :4./ 417 642->? B6.9P6 7-2>97567O

! CM6 EindoEs 4:6 7-88-.,>< <9 9A61U 6N61 89: <M926 0-<M9,< 4:<M:-<-2U 417 <M-2 -2 P476 09:26 B?
<M6 415>6 4N4->4B>6 <9 ?9, <9 09:/ 8:9PO  $19,5M A69A>6 866> 84-1< -1 <M6 .:9072U <M6 M64< Q,2<
P4/62 -< 09:26U 62A6.-4>>? -8 ?9, 4:6 2<417-15 89: >9156: <M41 6VA6.<67O

! CM6 half step <M4< 5:66<2 ?9, 4< <M6 799:04? -2 74156:9,2 42 -< -2 19< 0-76 619,5M 89: 4 899<O 
!9P6M90 A69A>6 56<<-15 91 .9A6 B6<<6:U B,< 56<<-15 988 0-<M 4 <-76 98 <:4N6>>6:2 A,2M-15 8:9P
B6M-17 -2 M4c4:79,2O I M4N6 2661 <0-2<67 41/>62U 84>>2U B:9/61 2M96 M66>2 417 6N61 916 B:9/61
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! Transparent stickers, like those for 'no smoking' to be placed on the windows indicating that the

communication cord is above the door.

! Station screens to indicate the number of carriages so travellers know where to stand.

! Publicity posters to be placed in carriages creating awareness for the British Transport Police and what
action to take if you are involved in. or a witness to an incident.  Also information on train evacuation
procedures in the event of fire.

! When there is a refurbishment of the Networker we recommend use of more colour on handgrips, a
yellow line marking the edge of the half step.

! Future rolling-stock releases should have wider central aisles and a grip on the top of every seat, have
more room around the door, easy clip window fittings and an advertised space for those travelling with
large luggage, a pushchair or a wheelchair.


